Minnesota ACO Baseline Assessment Report - Appendix A: Survey Participation

Web-based Survey

To maximize participation from the broader healthcare delivery network, the Economic
Policy division of the Department of Health reached out electronically to health plans,
providers (primary and specialty), hospitals and clinics. In all, 30 health plan contacts
and 409 provider contacts were explicitly invited to participate in the survey. As
requested within the email from MDH, the survey may have been forwarded as
appropriate to the individual who would be responsible for completing the survey.
Although there was no explicit request as part of the email communication to ensure a
single response per provider/plan organization, many email recipients indicated they
coordinated a single response in feedback provided to MDH.

MDH received 65 on-line survey responses representing providers and 8 survey
responses representing health plans.

Question 5
Please select the category that best describes your organization:
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Choices Absolute Relative  Adjusted
frequency frequency relative
ki

Medical Group or Hospital B85 89.04% 89.04%
Health Plan =3 10.95% 10.96%
Sum: 73 100% 100%.
Mot answered: o 0% -

Total answered: 73

Within the provider survey participants, primary care, specialist, integrated delivery and

hospital organizations largely represent the participating organizations.
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Considering 2013 census data, participation was consistent with population distribution

across the distinct Minnesota geographies.

Geographic Distribution of Medical Group/Hospital Participants
Survey Participation v 2013 Census
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BlueCross/BlueShield, HealthPartners and Medica cumulatively represent 85% market
share within the fully-insured market sector. Separately, UCare represents the top HMO
in Minnesota as measured through both the number of enrollees and revenue. Together
with HealthPartners, Medica and BluePlus, more than 90% of the HMO market is
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covered. From a total of eight responses, the top health plans in Minnesota participated

in the survey. (Source: Economic Policy Division of the Minnesota Department of Health.,
Minnesota Health Care Markets Chartbook, 2013 data)

Health Plan Participation

BlueCross/Blue Shield: Blue Plus:On-line, interview

HealthPartners: On-line, interview

Medica: On-line, interview

UCare: Interview

Medical Group or Hospital On-line Survey Participants

3rd Opinion Co.

Allina Health

Appleton Area Health
Services

CentraCare Health
CentraCare Health -
Monticello

Certified Medical
Evaluations, P.A.
Children's Hospitals and
Clinics of Minnesota
Community Memorial
Hospital

Comprehensive Healthcare
for Women

Cook Area Health Services,
dba Scenic Rivers Health
Services

Dakota Child and Family
Clinic

Dakota Pediatrics, P.A.
Edina Plastic Surgery
Edina Sports Health &
Wellness

Eisenstadt Allergy and
Asthma LLP

EPPA Emergency
Physicians

Essentia Health

Essentia Health Holy Trinity
Hospital

Face to Face Health and
Counseling Service
Fairview Health Services

Fridley Children's and
Teenager's Medical Center
Glencoe Regional Health
Services

Hamm Clinic

HealthEast Care System
HealthEast Care System
HealthPartners (incl.
HealthPartners Medical
Group,Park Nicollet and
Stillwater Medical Group
and affiliated hospitals)
Hendricks Community
Hospital

Kittson Memorial
Healthcare Center

Lake City Family Physicians
PC

Lake Superior Community
Health Center

Lexington Eye Associates
LifeCare Medical Center
Madelia Community
Hospital & Clinic
Mahnomen Health Center
Mendakota Pediatrics
Mental Health Resources
Midway Medical Clinic
Midwest Plastic Surgery
Minneapolis Clinic of
Neurology

MN Valley Health Center
Inc

Neurological Associates,
Ltd.

North Memorial

North Metro Pediatrics
Northern Pines Orthopedic
Clinic

Northwest Eye Clinic, PA
Olmsted Medical Center
Osceola Medical Center
Pediatric and Young Adult
Medicine PA

Processus PA

Redwood Area Hospital
Ridgeview Medical Center
Riverwood Healthcare
Sacred Heart Mercy Health
Care Center

Sanford Bemidji Medical
Center and Clinics

Scott County Mental Health
Center

Sleepy Eye Medical Center
St Cloud Orthopedics

St. Luke's Hospital of
Duluth

Surgical Specialists of
Minnesota

University of Minnesota
Physicians

Valley Family Practice
Wayzata Children's Clinic,
P.A.

Wilderness Health

Willmar Regional Cancer
Center

Zumbro Valley Health
Center
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http://www.health.state.mn.us/divs/hpsc/hep/chartbook/section7.pdf

Health Plan On-line Survey Participants

Blue Cross Blue Shield of Minnesota

HealthPartners

HealthPartners health plan, medical group and hospital

Humana

Medica

PrimeWest Health

Sanford Health Plan

South Country Health Alliance

Interview Participants

The following survey participants were selected by the Economic Policy Division of the
Department of Health. In all cases, executive management from the organization was
interviewed.

Allina Medical Group

Blue Cross Blue Shield

Essentia Medical Group

Fairview Medical Group

Healtheast Medical Group

HealthPartners Health Plan

HealthPartners Medical Group

Medica Health Plan

PrimeWest Health

Southern Prairie Community Care

Ucare Health Plan

Zumbro Valley Health Center
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