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	Legal Authority
	Federally approved BI, CAC, CADI and DD Waiver plans, Minn. Stat. §245D.03


	Definition
	24-hour emergency assistance: On-call counseling and problem solving and/or immediate response for assistance at a person's home due to a health or personal emergency.
Primary caregiver: Person principally responsible for the care and supervision of the person. 

	Eligibility
	24-hour emergency assistance is available to a person who either:

· Lives in their own home and

· Does not receive 24-hour supervision and

· Would otherwise require extensive, routine supervision

Or

· Lives with a primary caregiver who would otherwise require extensive support in the absence of this service to secure help in the event of an emergency
Note: A primary caregiver must maintain his/her primary residence at the same address as the person and be named as an owner or lessee of the primary residence.

	Covered Services
	Emergency assistance equipment services
· PERS device and monitoring

· Personal emergency response system (PERS) installation and testing
Emergency assistance non-equipment services

· Immediate response for assistance at a person’s home

· On-call counseling and problem solving

	Lead Agency Responsibilities
	County or tribal agencies act as agents for the state Medicaid agency (DHS) and are responsible to administer programs. See State and County Tribe Responsibilities.

	Provider Standards and Qualifications
	24-hour emergency assistance non-equipment
Tier 1 service
Providers of this service will need to meet the licensing requirements of Minnesota Statute 245D unless excluded from DHS licensure under Minn. Stat. 245A.03, subd. 2 (1) and (2).

Providers of this service must report all uses of controlled procedures, emergency use of manual restraint and prohibited procedures according to Minn. Stat. 245D.06, subd. 5 to the Department of Human Services via the Behavioral Intervention Report Form (PDF). 
Email questions about exclusion from DHS licensure to the DHS Licensing Division HCBS Unit at dhs.245dlicensehelp@state.mn.us.
24-hour emergency assistance equipment
Tier 3 service
24-Hour emergency assistance equipment services must provide a cost-effective, appropriate means of meeting the needs defined in the participant’s community support plan.

	Lead Agency Approval of Non-MHCP Vendors
	County and tribal agencies may approve vendors meeting state standards to deliver 24-hour emergency equipment services. More information is available on lead agency oversight on provider enrollment standards.

	Service Authorization/

Rates/Billing
	Service authorization

The case manager/service coordinator completes the MMIS Waiver Service Agreement by adding the vendor’s name, provider number, appropriate code, number of units and rate authorized. More information is available on CBSM BI, CAC, CADI and DD Waiver General Process and Procedure.
Rates / billing
Information is available on waiver rates and billing. 


[image: image1.png]


[image: image2.png]


[image: image3.png]



