DSD E-List announcement
Date: October 6, 2011
To: Lead agencies and other interested parties 
From: Behalf of Minnesota Health Care Programs
Subject: MHCP 9/27/11 provider news
Effective date: Immediate
Purpose of E-mail: Notify lead agencies and other interested parties of important changes announced in current MHCP provider news
Contact information: MHCP Provider Call Center at (651) 431-2700 or (800) 366-5411
Minnesota Health Care Programs posted announcements in the 9/27/11 MHCP provider news that are significant to many of the MHCP providers, including counties and county case managers. The announcements include yet are not limited to:

· Changes mid-October affecting the retention of documents/items in their MN–ITS mailboxes *Providers will want to save and any information they want to keep (Service authorization/agreement letters, PCA affiliation letters, remittance advices, reports, etc.)

· Future retention schedules of the items in their MN–ITS mailboxes 

· Syntax testing for their 5010 batch transactions 

MN–ITS is a secure web-based application. All providers enrolled with MHCP are required to register with MN-ITS and use MN-ITS to receive some correspondence from MHCP and submit their electronic transactions related to receiving reimbursement (claims, authorization requests, X-12 batch, eligibility). 
MHCP publishes news items regularly and places a link to the News into each providers' MN–ITS mailbox. Please share with providers as you deem necessary. 
For questions about using MN–ITS or accessing user files, contact the MHCP Provider Call Center at (651) 431-2700 or (800) 366-5411 to ensure tracking of all inquiries/comments/issues.  
See past MHCP enrolled providers updates.
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