
CDCS BACKGROUND STUDY DISQUALIFICATION 

DHS will provide notification of the background study results to the individual studied and to 
the Fiscal Support Entity. The results will state whether the individual is or is not disqualified 
from providing direct contact services.  

If the individual is disqualified from providing direct care services and requests reconsideration 
of the disqualification, the notification letter will state whether the individual can provide direct 
care services during the reconsideration process.  

Notification states 
the disqualified 
individual must be 
immediately 
removed 

a. The disqualified 
individual cannot 
provide direct care 
services, then; 

b. The Fiscal Support 
Entity is no longer 
authorized to pay 
individual for direct 
care services. 

Notification states 
the disqualified 
individual requires 
continuous direct 
supervision 

a. If the Fiscal Support 
Entity cannot ensure 
continuous direct 
supervision, then; 

b. The Fiscal Support 
Entity is no longer 
authorized to pay 
individual for direct 
care services. 

Notification states 
the disqualified 
individual does not 
require supervision  

a. The disqualified 
individual can 
provide direct care 
services if: 

1. The disqualified 
individual requests 
reconsideration, AND
 
2. The individual 
provides a copy of the
disqualification notice
that explains the 
reason for the 
disqualification. 

Notification states 
the disqualified 
individual does not 
require supervision 

    

a. The disqualified 
individual does NOT 
request 
reconsideration, then; 

 

 
 

b. The Fiscal Support 
Entity is no longer 
authorized to pay 
individual for direct 
care services. 
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CDCS BACKGROUND STUDY DISQUALIFICATION 

Immediate 
removal: 
Cannot 
provide 

direct care 

FSE is no longer authorized 
to pay individual for direct 

care services 

Requires 
continuous 

direct 
supervision 

Does not require supervision 

Individual can 
provide direct care 

during 
reconsideration 

process 

Disqualified 
Individual 

requests 
reconsideration  

 

Individual provides a 
copy of the 

disqualification 
notice that explains 

the reason for the 

Disqualified 
Individual does 

NOT request 
reconsideration  

FSE is no longer 
authorized to pay 

individual for 
direct care 

RESULT OF 
RECONSIDERATION: 
DHS grants a set aside 

Individual CAN 
be paid for direct 

care services 

FSE is no longer 
authorized to pay 

individual for 
direct care 

FSE cannot ensure 
continuous direct 

supervision 

RESULT OF 
RECONSIDERATION: 
DHS does NOT grant a 

set aside 

 

  
 

  
 

  
 

  
  

  




