
 
 
  
 

  
 

Metro Crisis Coordination Program (MCCP) 
Single point of entry and phone triage for DD crisis services in the 7- county metro area 

(612) 869-6811                      24-Hour Support (612) 202-6311 

MCCP 
Information & 

Referral  
Services (I &R) 

MCCP 
Staff 

Augmentation  

Preventative Services & Supports (response within 48-72 hours)  
Live in 7-county metro and open DD case in county or in process of being 
opened

CSS 
Staff 

Augmentation  

CSS 
Technical 

Assistance  

MCCP 
Technical 

Assistance  

County Based 
Behavior 
Analysts 

All T.A. for all 
vendors = 30 
hours 
involvement 
within 90 days

MCCP 
Triage & Prioritization 

24 hour Phone Support 
(612) 202-6311 

MCCP 
Technical 

Assistance 

Behavioral 
Assessment, 
Support Plan 

Development and 
Person Centered 

Planning  

Psychiatric 
MD and RN 
Consults 

MORA Children 
Shelter  

County and/or St. 
Joseph intake 
6 Beds ( 4-17, 

(Hennepin Host County 
needed) 

CSS 
Triage and screening 
help divert METO and 
Anoka RTC Referrals 

(LRSS)

MSOCS 
(Up to 45 days) 

 
4 Crisis Beds 
(18+, Hennepin) 
4 Crisis Beds 

(18+, Dakota) 

 
 

Meridian 
(Up to 45 Days) 

 
4 Crisis Beds  
(0-17, Hennepin) 

 
    
 

SSP/MORA 
 

4 Crisis Beds 
(Up to 45 Days) 

(12+, Carver) 
4 Transition Beds 

(Up to 180 Days) 
(12+, Carver) 

6 Transition Beds 
(4-17, Hennepin Host 

County needed)

Caregiver Training 
Available from all 

Crisis Service 
Vendors 

CSS = Community Support Services   
LRSS = Least Restrictive Service Support 
MORA = Mount Olivet Rolling Acres 
MSOCS = Minnesota State Operated           
Community Services   
SSP = Special Services Program 

Transition Beds 
(Up to 180 Days) 

 
6 Transitional Beds 
(18+, Hennepin -   People 

II) 
4 Transitional Beds,  

(16+, Ramsey -  
(Axis and Phoenix) 

 

Emergency Services & Supports (response within 24 hours) 
 

  


