MMIS SERVICE AGMT – ASA3 panel for flexible use PCA lines  
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	PCA assessment
	Use information on the PCA Provider(s) Information section (page 2) and section 5 PCA Recommendation to DHS (page 4) of the PCA Assessment and Service Plan (DHS-3244) to complete MMIS fields on the ASA3 panel.

	LI COMMENTS
	Enter a short comment (optional). Comment will appear on the recipient and provider service agreement (SA) letters. Only the provider listed in the PROVIDER NAME/NBR field of this line will see the comment.

	PROC
	Enter the appropriate procedure code on the PCA lines.

T1019 (PERSONAL CARE SERVICES, PER 15 MINUTES)

Enter procedure code T1019 with no modifier in the following scenarios:

· an initial assessment authorizing PCA services 

· a reassessment or service update authorizing continued PCA services at the same or increased rate

· a reassessment resulting in termination of PCA services

· an assessment resulting in denial of PCA services

· a face-to-face assessment for increase of PCA services

· a request for temporary emergency start of PCA services

T1019 U5 (PCA NOTICE OF REDUCTION) 

Enter one line to initiate the PCA notice of reduction using procedure code/modifier T1019 U5. This line allows the recipient to receive PCA services up to the units per day assessed on the current SA during the notification period.

T1019 U6 (TEMPORARY PCA INCREASE, 15 MIN) 

Enter one line using procedure code/modifier T1019 U6 to request a temporary increase of PCA services due to change in condition. Use T1019 U6 when ASSESSOR does not conduct a face-to-face assessment and the SA date span is less than 46 days.

T1019 TT (PERSONAL CARE 1:2 RATIO, PER 15 MIN)

Do not enter procedure code T1019 with TT modifier on a service agreement. Providers use T1019 TT on a claim for shared services. Use procedure code T1019 with no modifier on the service agreement for shared services.

T1019 HQ (PERSONAL CARE 1:3 RATIO, PER 15 MIN)

Do not enter procedure code T1019 with HQ modifier on a service agreement. Providers use T1019 HQ on a claim for shared services. Use procedure code T1019 with no modifier on the service agreement for shared services.

	MOD1-4
	Enter a modifier when appropriate or tab past the four modifier fields.

	START/END DT


	Enter the correct dates in MMDDYY format on the PCA service lines. 

The combined approved line dates for all the PCA lines should always match the AGMT START/END dates on the ASA1 panel with no gaps.

Initial assessment 

Enter flexible use PCA as two separate six-month lines when SA date span is 12 months.

Enter the first line as the shorter date span and the second line as a full six months when the SA date span is less than 12 months.

1.  Enter the AGMT START DT on ASA1 as the start date on the first PCA line.

2.  Enter the last day of the month as the end date on the first PCA line.
3.  The start date on the second PCA line is always the first day of the month following the end date of the first PCA line.

4.  Enter the last day of the month as the end date on the second PCA line. The end date of the second PCA line cannot extend beyond the AGMT END date on the ASA1 panel. 

Reassessment or service update

Enter flexible use PCA as two separate six-month lines when SA date span is 12 months.

Enter first line as the shorter date span and the second line as a full six months when the SA date span is less than 12 months.

1.  The start date on the first PCA line is the first of the month following the end date of the current service agreement or equal to the AGMT START DT on ASA1.

2.  Enter the last day of the month as the end date on the first PCA line.
3.  Start date on the second PCA line is always the first day of the month following the end date of the first PCA line.

4.  Enter the last day of the month as the end date on the second PCA line. The end date of the second PCA line cannot extend beyond the AGMT END date on the ASA1 panel.

Notice of reduction

If you finalize (enter, approve and save) the new SA 15 or more calendar days prior to the end date of the current SA, do not enter a T1019 U5 line for reduction of PCA. 15 calendar days assures a full 10 business days for the mailing and receipt of the notice.

1. Enter two lines for PCA as you would for reassessment or service update.
2. Enter reason code 542 on the first T1019 line to add notification of reduction of PCA language to the service agreement letter.  

If you finalize (enter, approve and save) the new SA less than 15 calendar days prior to the end date of the current SA enter one T1019 U5 line for reduction and two lines for PCA. 

1.  The first line is the T1019 U5 notice of reduction line. The start date is the day after the end date of the current SA.

2.  Count 10 business days forward from the day you finalize (enter, approve and save) the new SA in MMIS and enter that date in T1019 U5 line END DT field. MMIS automatically enters the 542 reason code on T1019 U5 line.

3.  The start date on the first flexible use PCA line is the day following the END DT of the PCA notice of reduction (T1019 U5) line.

4.  The end date on the first PCA line following the T1019 U5 line is always the last day of the month. The first PCA line will be less than 6 months when a PCA notice of reduction line is entered.
5.  The start date on the second flexible use PCA line is always the first day of the month following the end date of the first PCA line.

6.  The end date on the second PCA line is always the last day of the month. Enter a full six calendar months on the second PCA line.

Notice of termination, Denial of PCA 

Enter one line with the line start and end dates the same as the SA start and end dates in the AGMT START/END DT fields on the ASA1 panel.

Request for temporary increase (change in condition) 

Enter one line using procedure code T1019 U6 with line start and end dates the same as the SA start and end dates in the AGMT START/END DT fields on ASA1.

Request for increase following face-to-face assessment  

When the SA date span is 6 months or less, enter one line on a request for increase of flexible use PCA services following a face-to-face assessment.

1.  The start date on the line is the same as the date in the AGMT START DT field on ASA1.

2.  The end date on the line is the same as the date in the AGMT END DT field on ASA1.

When the SA date span is more than 6 months, enter two lines on a request for increase of flexible use PCA services following a face-to-face assessment. Enter the first line as the shorter date span and the second line as a full six months.

1.  The start date on the first line is the same as the date in the AGMT START DT field on ASA1.

2.  The end date on the first line is always the last day of the month.

3.  The start date on the second line is first day of the month following the end date of the first PCA line.

4.  The end date on the second line is always the last day of the month. Enter a full six calendar months on the second PCA line.

Request for temporary emergency start

Enter one line with start and end dates the same as the SA start and end dates in the AGMT START/END DT fields on the ASA1 panel.

	REQ RATE/UNIT
	Enter the current allowed dollar amount per unit.

· MMIS posts exception code 896 (REQUESTED RATE FOR PCA INVALID) when the rate entered in the REQ RATE/UNITS field does not match the rate on file.

· Enter the 1:1 rate for T1019 lines when shared services are prior authorized.

· Providers use the 1:2 and 1:3 shared services rates on the claim only.

View the current allowed rate in MMIS

Procedure code T1019 (PERSONAL CARE SERVICES, PER 15 MINUTES) has an allowed rate that is stored in the MMIS Reference File Application.

1.  Move the cursor over the procedure code.

2.  Left click with the mouse to place cursor on the procedure code. 

3.  Press function key F4 to navigate to the Reference File Application. 

4.  Press transmit key to advance to the MMIS PROCEDURE CODE4 – FPR4 panel. The VALUE column displays the current allowed rate. 

5.  Press function key F6 one time to return to the ASA3 panel.

	REQ TOT UNITS
	Enter the requested total number of units for the line date span.

Initial assessment, reassessment, Request for increase following face-to-face assessment or service update

1.  Divide the total time (minutes per day) displayed in the TOTAL TIME field on AHC1 by 15 (minutes).
2.  Round up any remainder. TOTAL TIME divided by 15 determines the units per day allowed. (One unit of T1019 equals 15 minutes of service.)
3.  Multiply the units per day times the number of days on the PCA line.

4.  Enter the number of units determined in the REQ TOT UNITS field.

Enter the assessor recommended number of units in the REQ TOT UNITS field when there is and X in the EN field on AHC2.

Notice of reduction

1.  Multiply the units/day assessed on the current SA times the number of days on the T1019 U5 (notice of reduction) line. Enter the number of units determined in the REQ TOT UNITS field on the new SA.

2.  Multiply the units/day assessed on the new SA times the number of days on the T1019 (PCA) lines. Enter the number of units determined in the REQ TOT UNITS field on the new SA. 

Notice of termination 

1.  Multiply the units/day assessed on the current SA times the number of days on the T1019 line.

2.  Enter the number of units determined in the REQ TOT UNITS field on the new SA. 

Denial of PCA

Leave the REQ TOT UNITS/AMT fields blank.

Request for temporary increase (change in condition) 

1.  Subtract the units per day authorized the current SA from the units per day authorized for the increase of PCA services to determine the additional units per day.

2.  Multiply the additional units per day times the number of days on the line.

3.  Enter the increased number of units in the REQ TOT UNITS field on the T1019 U6 line. Do not include the units authorized on the current SA on the T1019 U6 line.

Request for temporary emergency start 

1.  The assessor calculates the number of units to enter in the REQ TOT UNITS field.
2.  Multiply the units per day times the number of days on the line to determine the total number of units.

3.  Enter the total number of units in the REQ TOT UNITS field on the T1019 line.

EN Home Care Rating 

The assessor determines the units per day when EN rating applies. Enter the total number of units in the REQ TOT UNITS field on the T1019 lines. Document the EN determination on AHC3 comments panel. MMIS auto-populates the CAP AMT (cap amount) field on ASA1 when the EN field =X.

	REQ TOT AMT
	Leave the requested total amount field blank. 

MMIS auto-populates this field after the F9 key is used.

	PROV NBR
	Enter the provider’s NPI (National Provider Index) number or the UMPI (Unique Minnesota Provider Index) number.

Enter the DHS provider number A342517700 in the PROV NBR field when a recipient has not selected a provider. Exception codes 241, 412 and 420 post and MMIS automatically routes the SA to DHS for review when the DHS provider number is used. 

Look up provider number in MMIS / How to select the correct consolidated provider

Look up a provider number in MMIS  

1.  Press function key F5 to navigate to the MMIS PROV RECIP KEY – CPRK panel.

2.  Type the provider’s name in the PROVIDER NAME LOOKUP, ENTER FULL OR PARTIAL NAME IN LAST, FIRST, MI SEQUENCE: field.

3.  Press function key F4 to navigate to the MMIS PROVIDER LIST – PINQ panel in the Provider file.

4.  Press F8 to advance to next page of list. Press F7 to return to the previous page of the list.

5.  Locate the correct provider and copy the NPI or UMPI number.

6.  Press function key F6 once to return to the service agreement.

7.  Enter the provider number in the PROV NBR field.

How to select the correct consolidated provider

1.  Enter the consolidated provider NPI number in the PROV NBR field on ASA3.
2.  MMIS automatically opens the PPOP panel after the transmit key is pressed.
3.  Use the tab key to place the cursor in front of provider type 38 PERS CARE in the PROV TYPE field on the PPOP panel.
4.  Type an X to select the entry. 

5.  Press a transmit key to return to the ASA3 panel.

6.  Repeat this process for each consolidated provider number entered on the ASA3 panel.

	PROV NAME
	Leave the provider name field blank. MMIS auto-populates this field based on the provider number entered after the F9 key is used.

	SHR
	Enter Y in the SHR field when the recipient is receiving shared services. Leave this field blank and tab to the FREQ field when the recipient is not receiving shared services.

	FREQ
	Enter frequency code 1 (daily-standard PCA) or 5 (flexible use) on the T1019 lines.

	RSN CD
	Enter up to 3 reason code(s) when appropriate.

· Enter the appropriate reason code to trigger MMIS to add legal notice language to the service agreement letters for notice of termination or denial of PCA services.

· Enter reason code 542 on the first T1019 line when there is no T1019 U5 line to add legal 10-day notice of reduction language to the SA letters.

· MMIS auto-populates the RSN CD field on the T1019 U5 (PCA NOTICE OF REDUCTION) line with reason code 542 to add legal notice of reduction language to SA letter.

· Enter reason code 543 to add legal 10-day notice of termination to SA letter.

· Do not enter a reason code on the T1019 U6 (TEMPORARY PCA INCREASE, 15 MIN) line.

View reason code text in MMIS

MMIS adds text associated with a reason code to the service agreement letters.

1.  Enter a reason code (three-digit number) in the RSN CD field.

2.  Move the cursor over the reason code.

3.  Left click to place cursor on the reason code.

4.  Press function key F4 to navigate to the MMIS PA/SA RSN TEXT – FPAD panel in the Reference File Application to view text.

5.  Press function key F6 one time to return to the ASA3 panel.

	Navigation
	Press function key F11 to display the next blank line. MMIS displays only two lines per page. Enter a line for supervision of PCA by a qualified professional (QP) on the new blank line.
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