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Subp. 24.  Critical incident.  “Critical incident” means an occurrence, which involves a resident and requires the program to make a response 
that is not a part of the program’s ordinary daily routine.  Examples of critical incidents include, but are not limited to, suicide, attempted suicide, 
homicide, death of a resident, injury that is either life-threatening or requires medical treatment, fire which requires fire department response, 
alleged maltreatment of a resident, assault of a resident, assault by a resident, client-to-client sexual contact, or other act or situation which 
would require a response by law enforcement, the fire department, an ambulance, or another emergency response provider. 
 
NOTE:  The definitions for the types of incident are provided below.  These definitions are offered as a guide only.  If you have any questions, 
please contact the licensor assigned to your facility. 
 

Incident Definitions 
 
SUICIDE:  Intentionally killing oneself. 
 
ATTEMPTED SUICIDE: The attempt to intentionally kill oneself, and the attempt caused injury or could have resulted in 

serious injury or death if not detected.  
 
OTHER DEATH:  Accidental death or death from natural causes. 
 
NATURAL DISASTER: Acts of nature which cause personal injury to staff and/or residents or which causes structural 

damage to the physical plant. 
 
FIRE: Incidents of fire resulting in the response by a local fire authority, requiring medical treatment 

of staff or residents, or significantly threatens the security of the facility.  
 
SERIOUS RESIDENT INJURY: Any injury to a resident that requires the resident to be hospitalized or receive significant 

medical treatment. Significant medical treatment is treatment that could not be handled by a 
trained health care person in a non-clinic setting. 

 
SERIOUS RESIDENT ILLNESS:  Any resident illness that requires the resident to be hospitalized or receive significant medical 

treatment. Significant medical treatment is treatment that could not be handled by a trained 
health care person in a non-clinic setting. 

 
ASSAULT: An act committed by a resident or a staff /volunteer on another resident or staff /volunteer that 

results in physical harm and that requires significant medical care.  Significant medical 
treatment is treatment that could not be handled by a trained health care person in a non-clinic 
setting (Harm resulting from sexual misconduct or assault is to be separately reported). 

 
RUNAWAY: A resident’s departure from a facility without lawful authority, including runaways that occur 

while on a supervised off grounds setting (i.e. transports, hospital, medical visits).  Only 
runaways from locked facilities or that requires the involvement of emergency responders need 
to be reported. 

 
SEXUAL MISCONDUCT: Any sexual conduct between residents or between residents and staff / volunteers.  Sexual 

conduct includes intentional touching of another person’s intimate parts, or the clothing 
covering the immediate area of the intimate parts, committed with sexual or aggressive intent 

 
OTHER: Incidents not reported in another category that result in a child protection investigation, 

significant media coverage or juvenile/adult charged with a crime.  
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