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Introductions 
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What is 245D? 



 
CCA Cornerstone Initiatives 

 
MnCHOICES 

A single 
comprehensive 
assessment that 

focuses on strengths, 
needs, and 

preferences, drives 
efficiency and 

supports choice 

Improve the dignity, health & independence of the people we serve 

Provider Standards 
 

A system that 
standardizes provider 

qualifications, 
controls costs & 

drives continuous 
quality improvement  

Rate System 
 

A rate-setting 
platform that ensures 

consistent & 
transparent statewide 

pricing of disability 
waiver services 



 
1. CMS requirement 
 Corrective Action Plan 
 Provider Enrollment & Provider   

 Standard Initiative (PEPSI) 
2. Quality Outcome Standard legislation 
3. Residential Support Service legislation 
4. The Jensen Settlement 
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Why Change? 



 
 
Created MN Statutes, Chapter 245D 
Established standards for previously unlicensed 

services 
Established implementation of January 1, 2014 
Required development “administrative cost 

recovery methodology” 
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 2012 Legislation 



 
 

Addition of services to purview of 245D 
Addition of standards to 245D 
 Established license fee structure 
Repeal of MN Statutes, Chapter 245B 
Guidelines for the emergency use of manual restraint 
 Requirements for positive support transition plans 
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2013 Legislation 



 
24-Hour Emergency Assistance 

Behavioral Programming 
Companion Services 

Crisis Respite 
Day Training & Habilitation 

Foster care service 
Homemaker 

In-Home Family Support 
Independent Living Skills 

ICF/DD 
Night Supervision 

 
 
 
 

Personal Support 
Prevocational Services 

Respite 
Semi-Independent Living 

Services 
Structured Day 

Specialist Services 
Supported Employment 

Supported Living Services 
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Scope of Services 



 
 Basic supports and services which provide assistance 

and supervision   
 Intensive supports and services which provide 

training, habilitation or rehabilitation in addition to 
assistance and supervision.  
 Intervention support services  
 In-home support services  
 Residential support & services 
 Day and employment services  
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245D HCBS Standards - Scope 



 
Adult Day Care  

Assistive Technology  
Caregiver Living Expenses  

Caregiver Training and Education  
Case Management  

Chore Service  
Consumer Directed Community Supports  

Customized Living  
Environmental Accessibility Adaptations  

Extended Home Care Services  
Extended Home Health Aide  
Extended personal assistant  

EW Foster Care  

Extended private duty nursing  
Family Training and Counseling  

Home Delivered Meals  
Housing Access Coordination 

ILS therapies  
Personal emergency response  

Residential Care 
Specialized Supplies and Equipment  

Transportation  
 Transitional Services  

EW/AC services with the exception of 
Homemaker, Companion & Respite 
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Services not covered by 245D 



 
 19 services covered by 245D 
 Many previously defined only in waiver plan 
 245D identifies services by waiver definition, except for 

ICF/DD and SILS 
 

Diverse population served by one set of standards 
 Diverse need for support & preferences 
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The Result 



 
What 245D means for 
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 Providers 
 Staff 
 Services 
 Expanded Support team 
Case manager 

14 

What remains the same… 



 
Consolidation of service rights 
Uniform staff qualifications and training standards 
 Emphasis on client-direction of service 
 Person centered planning 
 CSSP directs service standards 
 Evaluation of most integrated setting 

 Statewide requirements across all service providers 
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What’s new… 



 
What 245D means for 
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 Services 
Clients 
 Service locations 
 Staff 
 Support teams 
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What remains the same… 



 
 Single, state-wide service licensure 
Consolidated licensing requirements 
No county-provider contract 
Consolidated licensing reviews 
Reporting requirements/mechanisms 
Designated coordinator/quality manager 
 Individual Abuse Prevention Plan 
 Terminology 
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What’s new… 



 
 Stakeholder recommendations 
 Qualifications and standards in waiver plans 
 County-provider contract requirements 
 Adult foster care requirements (Rule 203) 
 Developmental Disability Service standards (245B) 
 Psychotropic Medication Use Checklist 
 Behavioral safeguards for DD services (Rule 40) 
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Consolidated Licensing 
Requirements 



 
License certificates will identify: 
 
 Which services the provider is qualified to provide 
 Certificate issued for each facility licensed under 245D 
 Voluntary certification 
 Alternative licensing inspections 
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The 245D License 



 

 Adult Mental Health 
Certification 
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245D Certification Option 



 
 Licensure Requirements and 

Application Process 
 Sanitation and Health 
 Physical Plant and Environment 
 Food and Water 
Alternate Overnight Supervision 
 
County performs compliance monitoring 
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245D – CRS License 



 
 Family Adult Foster Care 
Child foster care – corporate or family 
 EW Foster Care Services 
Customized Living 
Adult foster care if no waiver service 

 
Counties will continue to perform current 

compliance monitoring functions 
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Foster Care Settings – Not 
converting to CRS 



 
 Licensure Requirements & Application 

Process 
 Facility Licensure Requirements 
 Physical Plant & Space Requirements 
Health & Safety Requirements 
 Staff Ratio & Facility Coverage 

 
DHS performs compliance monitoring 
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245D -Day Service Facility 



 
Providers submitting an initial application 

between July 1 and Dec. 31, 2013, will pay an 
application fee that is equal to their annual 
renewal license fee, not to exceed $500.  

On Jan. 1, 2014, the application fee will return 
to $500. The application fee covers the 
licenses for calendar year 2014, meaning 
these providers do not pay a renewal fee for 
2014. 
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License Fee – Not licensed under 245B 



 
Providers holding 245B licenses will not pay 

an application fee . However, they will pay 
an annual license renewal fee for 2014. 

They will pay an annual 245D license 
renewal fee equal to their total 245B license 
fees paid for 2013, for the next three calendar 
years 2014, 2015 and 2016.  
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License Fee – providers licensed under 245B 



 
A provider with a corp. AFC license 

converting to a 245D-CRS license will not pay 
an application fee for the conversion. They 
will pay the license renewal fee set by the 
county according to their existing license 
renewal schedule.  

CRS license fee is set by each county under 
section 245A.10, subd. 2 
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License fee – AFC to CRS 



 
 Providers without a 245B license will pay an annual 

license renewal fee for calendar year 2015 based on 
the revenues derived from the provision of the 
services licensed under 245D.   

 Providers with a 245B license will pay an annual 
revenue-based fee beginning 2017. 
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Annual License Fee 



 
What 245D means for 
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Role as the “boots on the ground” 
Front line monitoring 
Clients 
Support Plan creation 
Service authorization 
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What remains the same… 



 
New Support Plan 
 Coordinated Service and Support Plan (CSSP) 

Connection between Support Plan and Standards 
 The CSSP drives service delivery and standards 
 Assign providers duties identified in 245D 

Oversight of positive support transition 
plans/emergency use of manual restraint 
 

31 

What’s new… 



 
What 245D means for 
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Case Management 
Quality Monitoring 
 Foster Care licensing functions 
Manage Resources 
Action in Emergencies 
Gaps Analysis 
 Service Development 
Waiver Reviews 
 Some maltreatment investigations 
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What remains the same… 



 
No provider-county contract 
 Support plan requirements 
New partnership with the State 
 Some maltreatment investigations 
 Licensing function with the CRS 

34 

What’s new… 



 
November 2012 
 Minnesota Health Care Program (MHCP) providers 

began record review 
 July 1, 2013 
 245D license application process will begin 
 Requires completion of background studies 
 Requires licensure approval 

 Providers will use the BIT 
 Fall 2013 
 Training for counties & providers  
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245D Implementation Timeline 



 
 January 1, 2014 
 245D licenses become effective 
 Providers face termination w/o 245D license 

 July 2014 
 DHS Licensing begins technical assistance visits with 

providers who have not previously held a 245B license 
 July 2015  
 License inspections begin for all 245D licensed 

programs 
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2014  



 Providers will apply for 245D license using online licensing system 
 
 245B licenses converted to 245D-HCBS program license through modified 

application process 
 Complete online application for license conversion 
 No application fee 
 Not required to submit any additional materials 

 203 corporate adult foster care licenses converted to 245D-CRS license. Conversion 
will occur one of two ways: 
 If the corp. AFC license holder also holds a 245B license the conversion will occur when 

the 245B license is converted 
 If the corp. AFC license holder does not hold a 245B license the conversion will occur 

when the provider applies for the 245D-HCBS program license 
 There is no fee for the conversion of the AFC license in either case 

 All other providers will complete normal application process and pay a license 
application fee 
 

Notices will be issued to providers of when to complete their license applications 
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Transition to 245D 



 

For More Information on 
Enrollment/Licensing: 

Attend “MHCP Enrollment & the New 245D License 
Requirements” 

 
2:45pm – 4pm 

Gooseberry Falls 1, City Side 
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Rule governing the use of 

positive support strategies, safety 
interventions, and emergency use 

of manual restraint 
 

Report on Transfer of 
Maltreatment Investigation 

Duties – July 2015 
 

 Integrated Licensing System 
Recommendations – Feb 2014 
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Future outlook… 



 
Questions 

Submit future questions: dhs.dsd.wps@state.mn.us 
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