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Community Residential Setting License and 

Residential Support Services Standards 

Purpose. 

To establish provider standards for residential support services that integrate service 

standards and the residential setting under one license. 

Scope. 
The licensing standards in this section as well as quality outcome standards must be met 

to obtain and maintain a community residential setting license to provide residential 

support services. For the purposes of this section, residential support services must meet 

the following criteria: 

(1) providers of residential support services must own or control the residential site; 

(2) the residential site must not be the primary residence of the license holder; 

(3) the residential site must have a designated program supervisor responsible for 

program oversight, development, and implementation of policies and procedures; 

(4) the provider of residential support services must provide supervision, training, and 

assistance as described in the person’s community support plan; and 

(5) the provider of residential support services must meet the requirements of licensure 

and additional requirements of the person’s community support plan. 

 

Residential Support Services refers to the services defined in 256B.092. Subd. 11 

Adult foster care license holders providing residential support services under their foster 

care license on [INSERT DATE HERE, 1/1/2013?], shall be permitted to continue 

providing these services with no additional requirements until their adult foster care 

license is due for renewal. At the time of relicensure, an adult foster care license holder 

will transition to provide residential support services upon demonstration of compliance 

with this section. 

License holders providing residential support services for children are required to hold a 

child foster care license as well as meet the quality outcome standards and are exempt 

from [INSERT SECTIONS HERE OF RSS].  

Adult foster care variances issued prior to [INSERT DATE HERE 1/1/2013?] are 

grandfathered in as variances to Community Residential Setting License standards. 

Definitions. 

For the purposes of this section, the terms defined in this subdivision have the following 

meanings unless otherwise provided for by text. 

Adult.  “Adult” means a person at least 18 years of age. 
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Applicant.  “Applicant” has the meaning given in Minnesota Statutes, section 245A.02, 

subdivision 3 

 

Building Official.  “Building official” means a person appointed in accordance with 

Minnesota Statutes, section 326B.133, to administer the state building code or the 

building official’s authorized representative. 

 

Commissioner.  “Commissioner” means the commissioner of the Minnesota Department 

of Human Services or the commissioner’s authorized representative. 

 

Communicable Disease “Communicable Disease” means a contagious or infectious 

disease or condition as specified in Minnesota Administrative Rules Chapter 4605 parts 

4605.7000 to 4605.7800. 

 

Department.  “Department” means the Minnesota Department of Human Services. 

 

Dwelling Unit.  “Dwelling unit” means a single unit providing complete living facilities 

for one or more persons, including permanent provisions for living, sleeping, eating, 

cooking and sanitation as defined in the MN State Fire Code. 

 

Fire Marshal.  “Fire marshal” means the person designated by Minnesota Statutes section 

299F.011, to administer and enforce the Minnesota State Fire Code or the fire marshal’s 

authorized representative. 

 

Health Authority.  “Health Authority” means the designated representative of the board 

of health as defined in Minnesota Statutes, section 145A.02 subdivision 2, to enforce 

public health codes. 

 

Legal Representative.  “Legal representative” means a person appointed by the court as a 

guardian or conservator of an adult under Minnesota Statutes, sections 525.539 to 

525.6198 or chapter 252A, or a health care agent appointed by a principal in a health care 

power of attorney to make health care decisions as provided in Minnesota Statutes, 

chapter 145C. 

License.  "License" means a certificate issued by the commissioner authorizing the 

license holder to provide a specified program for a specified period of time and in 

accordance with the terms of the license and the rules of the commissioner. 

Licensed health care professional. “Licensed health care professional” means a medical 

doctor, physician’s assistant, or nurse practitioner.  

 

Local agency.  “Local agency” means the county or multicounty social service agency 

governed by the county board or multicounty human services board of the county in 

which the Residential Support Services home is located.   
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Licensed Capacity.  “Licensed capacity” means the maximum number of persons 

receiving services who may receive residential support services in the home at any one 

time. 

 

License Holder.  "License holder" means that which is defined in 245A.02 Subd. 9 

 

Medication.  “Medication” means a prescription or over the counter substance taken 

internally, applied externally, or injected to prevent or treat a condition or disease, heal or 

relieve pain. 

 

Minnesota State Building Code.  “Minnesota State Building Code” means those codes 

and regulations adopted by the commissioner of administration under chapter 1300 and 

Minnesota Statutes section 326B.101. 

 

Minnesota State Fire Code.  “Minnesota State Fire Code” means those codes and 

regulations adopted by the fire marshal under Minnesota Statutes, section 299F.011 and 

chapter 7511. 

 

Person receiving services. “Person receiving services” means an individual residing in a 

community residential setting licensed home and receiving services.   

 

Pets.  “Pets” means a domesticated animal living in the home or on the property where 

residential support services are provided. 

 

Primary Emergency Contact.  “Primary Emergency Contact” means the person that 

should be notified immediately in case of an emergency.  This person could include but is 

not limited to the legal representative of the person receiving services.  

 

Residence.  (Home)  “Residence” means the single dwelling unit in which Residential 

Support Services is provided with complete, independent living facilities for one or more 

persons.  As defined in section 405 of the Minnesota State Building Code, the residence 

has permanent provisions for living, sleeping, cooking, eating and sanitation. 

Roomer.  "Roomer" means a household member who is not a person receiving services, 

caregiver, or person(s) related to a caregiver. 

Supervision.  "Supervision" means: a) oversight by a caregiver as specified in the 

community support plan/individual service plan and daily awareness of a person's needs 

and activities; and b) the presence of a caregiver in the residence during normal sleeping 

hours or the presence of alternative overnight supervision through the compliance of 

245A. 11 subdivision 7, 7a, and 7b. 

 

Variance.  “Variance” means written permission by the commissioner for an applicant or 

license holder to depart from the provisions of parts NEW NUMBERS TO BE 

ASSIGNED 
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Weapons.  “Weapons” means firearms and other instruments or devices designed for and 

capable of producing bodily harm.  

Applicable state and local code compliance. 

The home must comply with applicable state and local fire, health, building, and zoning 

codes.  Any condition cited by a fire marshal, building official or health authority as 

hazardous or creating an immediate danger of fire or threat to health and safety must be 

corrected before a license is issued or renewed by the department. 

 

The home must be in compliance with applicable fire safety standards.  The residence 

must be inspected by a fire marshal or their delegate within 12 months before initial 

licensure to verify that the residence is a dwelling unit within a residential occupancy as 

defined in the Minnesota State Fire Code and that the residence complies with the fire 

safety standards for that residential occupancy contained in the Minnesota State Fire 

Code.  

 

A home safety checklist, approved by the commissioner, must be completed by the 

license holder and the commissioner before licensure each year a fire marshal inspection 

is not made. If the commissioner has reasonable cause to believe that a potentially 

hazardous condition may be present, the commissioner shall request a subsequent 

inspection and written report by a fire marshal to verify the absence of hazard. 

 

Community Residential Setting Licensed Homes are permitted single family use homes. 

After a license has been issued the commissioner shall notify the local municipality 

where the residence is located of the approved license. 

 

The residence must meet the definition of a dwelling unit in a residential occupancy and 

be free of any plumbing, electrical, ventilation, mechanical or structural hazard that 

would threaten the health or safety of a person receiving services. 

Notification to local agency. 

The license holder must notify the local agency within 24 hours of the onset of changes in 

a home resulting from construction, remodeling, or damages requiring repairs that require 

a building permit and/or may affect a licensing requirement in this chapter. 

Capacity. 

Except as provided in Minnesota Statutes, section 245A.11, subd. 2a, a maximum of four 

people receiving services may live in the Community Residential Setting Licensed home 

at one time. 

Physical Examination of a person receiving services. 

In order to promote a healthy environment for all who live in the home the license holder 

must have documentation of the examination of a person receiving services by a licensed 

health care professional 365 days prior to or within 30 days after admission to determine 
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if the person has a communicable disease named in parts 4605.7000 to 4605.7800 or a 

health condition that would pose a risk to others within the home.   

 

Emergencies. 

The license holder shall be prepared for emergencies and ensure that: 

 a non-coin-operated landline telephone that is not cordless, an operable battery 

operated radio, and an operable flashlight are located within the residence; 

 the phone numbers of each person receiving services' primary emergency contact 

representative, primary medical professional, emergency mental health provider, 

if applicable, and dentist are readily available for emergency personnel; 

 the universal emergency phone number 911 and the home's address is posted by 

the telephone; 

 each person receiving services is informed of a designated area where they can 

take shelter during severe storms or tornadoes and a drill is conducted annually; 

 fire drills are conducted at least once every three months; 

 a written fire escape plan and a log of quarterly fire drills are on file in the 

residence; 

 the fire escape plan is initially reviewed by the fire marshal and includes the 

following on the floor plan: occupancy assembly point, exits, primary evacuation 

routes, secondary evacuation routes, enclosed exit stairs (if any), accessible egress 

routes (if any), areas of refuge (if any), manual fire alarm boxes (if any), portable 

fire extinguishers, smoke detectors, fire alarm enunciators and controls (if any). 

Fire escape plans are readily available for staff and persons receiving services; 

 the house number is located on the outside of the house, in a prominent location 

that is visible from the street, to ensure that emergency vehicles will be able to 

easily locate the home in case of an emergency. 

 

The license holder shall ensure that the residence is equipped with accessible first aid 

supplies including bandages, sterile compresses, scissors, an ice bag or cold pack, an oral 

or surface thermometer, mild liquid soap, adhesive tape, gloves, and first aid manual. 

Common area requirements. 

Each person receiving services must have use of and free access to common areas in the 

home, unless it is documented as contraindicated for that person.  The dining area is 

furnished to accommodate meals shared by all people receiving services.  The living area 

shall be provided with an adequate number of furnishings for the usual functions of daily 

living and social activities.  These furnishing shall be in good repair and functional to 

meet the daily needs of the people receiving services in the home.   

 

The license holder shall maintain the interior and exterior of the building in a sanitary and 

safe condition.  The residence must be clean and free from accumulations of dirt, grease, 

garbage, peeling paint, vermin, and insects.   
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Chemicals, detergents, and other toxic substances must not be stored with food products 

or in any way that poses a hazard to person(s) receiving services. 

Medications. 

The home will have a locked storage area available to store medications as identified in 

the person's Risk Management Plan.  Schedule II controlled substances in the residence 

that are named in Minnesota Statutes, section 152.02, subdivision 3, must be stored in a 

locked storage area permitting access only by person receiving services and staff 

authorized to administer the medication.   

 

Medications will be disposed in such a manner that is in compliance with Environmental 

Protection Agency recommendations. 

Goods provided by the license holder. 

The license holder will provide for persons receiving services, towels, wash cloths, and 

clean bed linen appropriate for the season and the person's comfort. 

 

Usual or customary goods for the operation of a home which are communally used by all 

person receiving services living in the home will be provided by the license holder 

including: household items for meal preparation, cleaning supplies to maintain the 

cleanliness of the home, window coverings on windows for privacy, toilet paper, and 

hand soap.     

Water. 

Potable water from privately owned wells must be tested annually by a Minnesota Health 

Department certified laboratory for coliform bacteria and nitrate nitrogens to verify 

safety. Retesting and corrective measures may be required by the health authority if 

results exceed state water standards in Minnesota Rules, chapter 4720 or in the event of a 

flooding or incident which may put the well at risk of contamination.   

 

To prevent scalding, the water temperature at faucets shall not exceed 120 degrees 

Fahrenheit. 

Food. 

Food served must meet special dietary needs of a person receiving services as prescribed 

by the person receiving service's physician or dietitian.  Three nutritionally balanced 

meals a day must be served or made available to a person receiving services, and 

nutritious snacks must be available between meals.  

 

Food must be obtained, handled, and properly stored to prevent contamination, spoilage, 

or a threat to the health of a person receiving services. 

Bedrooms. 

People receiving services must mutually consent, in writing, to sharing a bedroom with 

one another.  No more than two people receiving services may share one bedroom. 
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Bedrooms occupied by people receiving services must meet the following criteria:   

 A single occupancy bedroom must have at least 80 square feet of floor space with 

a 7-1/2 foot ceiling. A double occupancy room must have at least 120 square feet 

of floor space with a 7-1/2 foot ceiling. 

 

Bedrooms must be separated from halls, corridors, and other habitable rooms by floor to 

ceiling walls containing no openings except doorways and must not serve as a corridor to 

another room used in daily living. 

 

The person receiving services must have an identified space for clothing and personal 

possessions with cabinets, dresser, closets, shelves, or hanging space sufficient to 

accommodate clothing and personal possessions. 

 

Each person receiving services shall be provided with a separate bed of proper size and 

height for the convenience and comfort of the person with a clean mattress in good repair. 

Personal possessions. 

The person receiving services must be allowed to bring personal possessions into the 

bedroom and other designated storage space, if such space is available in the Community 

Residential Setting Licensed home.  The person receiving services must be allowed to 

accumulate possessions to the extent the home is able to accommodate them, unless 

doing so would interfere with safety precautions, use of the bedroom, or violate a 

building or fire code. 

 

Personal possessions and items for the person's own use are the only items permitted to 

be stored in the bedroom of a person receiving services. 

Pets and service animals. 

Pets and service animals must be immunized and maintained as required by local 

ordinances and state law.   

Weapons. 

Weapons and ammunition must be stored separately in locked areas that are inaccessible 

to a person receiving services. 

Variances. 

The commissioner may grant a variance to any of the requirements in this section if the 

conditions in Minnesota Statutes §245A.04, subdivision 9 are met.  

 

https://www.revisor.mn.gov/statutes?id=245A.04#stat.245A.04.9

