MINNESOTA DEPARTMENT OF HUMAN SERVICES
SUPPORT PLANNER SERVICE STANDARDS

Core Competency

Description

Standard 1: Qualifications

Meets minimum
qualifications per Minnesota
Department of Human
Services (DHS).

1) For initial certification, a support planner must possess the following qualifications:
a) Be at least 18 years old
b) Complete coursework in person-centered planning (minimum of 6 hours) within 3 years prior to
taking initial support planner certification test
c) Successfully pass the initial DHS certification test

2) A support planner must also meet the following requirements:

a) Coordinate services with the lead agency to assure no duplication of functions

b) Have no direct or indirect financial interest in the delivery of the services in the Community
Support Plan (CSP) beyond support planning

c) Have the ability to communicate verbally and in writing or through sign language (e.g., in the
language of the participants* they support)

d) Not be the common law employer for any participant to whom they are delivering support planner
services

e) Not be the parent of a minor child or spouse of the participant

3) To recertify, in addition to the above-mentioned requirements, a support planner must:
a) Complete and document 20 hours of training or education, if providing support planner services to
more than one family
b) Successfully pass the DHS recertification test every two years

4) Requirements related to support planner training:
a) Documentation of training is subject to DHS audit
b) Training documentation should include the name of the trainer, course outline, course objectives
and length of training
¢) Trainings and educational sessions should relate to support planner standards (e.g., Consumer-
Directed Community Supports (CDCS) policy, person-centered planning, vulnerable adults,
mandated reporting, employment of household workers, etc.)

Standard 2: Functions,
Limitations, and Philosophy

Performs support planner
services according to

1) A support planner must demonstrate an understanding of the following concepts and
philosophies:
a) Aging and disability issues and/or health/medical conditions (including participant’s health and
safety; community resources, other service options, and funding mechanisms)
b) CDCS policy related to person-centered planning principles and processes
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established CDCS policy,
self-determination principles
and an established written
work agreement.

2)

c)

d)
€)

f)

CDCS policy related to public programs (including purchasing limitations and funding for
individual budgets; household employment; fiscal management models)

Consumer-directed service models and philosophy

Minnesota’s publicly-funded programs and service systems (including funding; basic eligibility;
service access and delivery; program characteristics and covered benefits; service authorization
requirements and processes; community resources for all populations; appeals processes; and, MA
State Plan services)

Roles and responsibilities of the support planner, Fiscal Support Entity (FSE), lead agency,
participant and any other involved party

A support planner must also ensure that:

a)
b)

c)

d)

Services are accountable as performed and billed as found in supporting documentation (e.g.,
written agreement, CSP, billing invoices, emails, etc.)

Services are provided to the participant within the scope of support planner standards established
by DHS

Support planner services do not duplicate services provided under required case management
services or by the FSE, lead agency, other direct services covered under Minnesota Health Care
Programs

Supporting documentation related to support planner services is maintained for a period of up to 7
years, in the event of a DHS audit

Standard 3: Ethics and
Values

Performs support planner
services according to ethical
guidelines.

Support planners are bound to the following ethical principles and guidelines:

a)

Accountability

i. Assumes responsibility for delivered support planner services including recommendations to
facilitate informed decision-making by the participant

ii. Avoids conflict of interest or fraudulent activities

iii. Documents fees in a written work agreement approved by the participant and lead agency

before services begin or are billed

iv. Does not restrict a participant’s personal choices or access to services, supports or benefits

covered through any payor

v. Establishes support planner fees based on the established community standard, which is known

to the participant

vi. Has the participant approve itemized invoices for support planner services performed if required

per written agreement

vii. Informs participant of grievance process for support planner services
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viii. Is a mandated reporter under the Reporting of Maltreatment of Vulnerable Adults Act and
Maltreatment of Minors Act
ix. Reports conflict of interest or fraudulent activities that involves private or public funds
(including MA funds) to the appropriate authority

b) Professional Boundaries

i. Is aresponsible steward of public dollars and does not exploit participant relationships for
personal gain

ii. Maintains professional boundaries in the participant-support planner relationship

iii. Performs functions according to the tasks established in the approved support planner work
agreement

iv. Performs functions only for which there is established competence

v. Respects and assists participant’s personal choices that include but are not limited to cultural
and/or religious issues related to CDCS

¢) Communication
i. Communicates accurate information
ii. Communicates issues or concerns related to the participant’s health and safety with appropriate
parties, if release of information has been obtained
iii. Communicates the scope of support planner services as defined by DHS policy to the
participant, professionals and other parties
iv. Represents the participant with respect and integrity

Standard 4: Service and
Support Planning,
Implementation, and
Follow-up

Facilitates the development,
implementation and
evaluation of a self-directed
plan that supports the
participant’s values and
choices.

The functions performed by a support planner in the development of the CSP may include the
following:
a) Applies person-centered planning principles when addressing participant’s personal goals and
preferences
b) Assists the participant in how to obtain authorization, monitor, evaluate and modify the CSP
c) Assists the participant to access community resources
d) Assists the participant to identify critical junctures or events that can jeopardize the participant’s
social roles and informal support throughout their lifespan
e) Assists the participant to identify personal risk in relation to addressing their needs, hopes or
preferences
f) Assists the participant to maintain and/or replenish their informal support network and community
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involvement

g) Ensures the CSP is developed based upon assessed needs

h) Fosters self-determination including personal choice, control, risk, flexibility and responsibility in
assisting the participant to develop, implement and evaluate a quality CSP

i) Teaches the participant core components of developing a quality service plan (e.g., health and
safety, emergency back-up plan, personal preferences) within assessed needs and budget
parameters

J) Teaches the participant how to address assessed needs with services, goods, equipment,
technology and home/vehicle modifications

k) Teaches the participant how to establish safeguards to reasonably maintain the participant’s health
and safety

I) Understands and advises the participant on responsibilities for complying with state and federal
regulations (e.g., Department of Labor and Industry, Internal Revenue Service, Workers’
Compensation) for employing household workers

m) Understands core components of the fiscal management models (e.g., fiscal conduit and fiscal
employer agent (payroll))

n) Understands the importance of social roles and community ties

Note: A support planner is not required to perform all of the functions listed above for a participant. A
support planner’s specific duties will be based upon the work agreement established between the
participant and the support planner.

Standard 5: Support Self-
Advocacy

Teaches the participant how
to self-advocate when
developing and implementing
a plan for CDCS services.

The support planner should be able to do the following, related to the participant’s ability to self-
advocate during the CSP development process:
a) Assist the participant to develop collaborative and supportive relationships and networks of
support
b) Assist the participant with appeals and/or grievance mechanisms related to the CDCS service
option only when a specific support or service is in question
c) Teach the participant about components of self-advocacy including personal values, decision-
making, problem resolution, and communication
d) Teach the participant about his/her civil and human rights
e) Teach the participant how to identify and address issues with fraud and abuse
f) Teach the participant how to navigate within the health and community-based support systems

Standard 6: Fostering Self-

A support planner has the following obligations related to self-determination:
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Determination a) Educate the participant on how to establish a personal risk management plan to address the
consequences of personal decisions and risk
Helps the participant live and b) Inform the participant about the consequences of potential risk associated with their personal
receive services and supports decisions
in accordance with his/her c) Respect the rights, personal preferences, and values of participants regardless of age, race,
personal goals and ethnicity, gender, sexual orientation, religion, or physical or cognitive ability or function
preferences to the maximum d) Understand that the participant directs all decisions related to the development and implementation
extent possible. of the CSP
Standard 7: Right to In order to maintain the participant’s privacy rights, a support planner must:
Privacy a) Comply with state and federal regulations (e.g., Health Insurance Portability and Accountability
Act [HIPAA]) regarding privacy and confidentiality

Respects and keeps all b) Ensure the use of confidential information is based upon best practices, ethical, and legal
participant information considerations, including HIPAA
confidential. ¢) Maintain records or documents necessary for authorized releases of information

d) Understand and use authorized releases of information
Standard 8: Diversity and | A support planner must demonstrate the following competencies/skills:
Inclusion a) Commits to on-going education and knowledge of the resources for new population segments

b) Has knowledge of the participant’s community system and resources available for subsets of
Is knowledgeable about and diverse populations
respects the history, c) Is capable of accessing resources to communicate with participants who have vision and hearing
traditions, values and family impairments as well as limited and non-English speaking populations
systems of persons from d) Is sensitive to and respectful of the needs, issues, and/or networks of participants in diverse
various ethnic, cultural, racial, populations such as older adults, persons with disabilities, ethnic, new immigrant, and gay,
religious and sexual bisexual and transgender
orientation groups. e) Objectively and responsively assists participants in addressing cultural, economic, religious, and/or

sexual orientation disparities to gain access to services and support
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