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Introduction and Observations

The Minnesota Family Investment Program (MFIP) Quality Control Accuracy Report provides 
monthly summary quality control data for the current federal fiscal year (2005) which runs from 
October 2004 through September 2005.  The report focuses on case and payment accuracy and 
highlights problem areas.  Assuring payment accuracy demonstrates Minnesota’s commitment to 
excellent stewardship of taxpayer dollars through improved benefit accuracy and reduced fraud.  It 
also demonstrates a commitment to excellent customer service by insuring that customers applying 
for MFIP receive the benefits they are entitled to.   
 
FFY 2005 Trends (October 2004 – September 2005):  
 
Completion Rate:  

• As of September 2005, 300 MFIP quality control reviews have been completed  
• Seven percent or 20 cases subject to review statewide were not completed, primarily due to 

client non-cooperation with the QC process. 
• The non-completion rate, for cases subject to review, was 7.8% for Hennepin County and it 

was 8.% for Ramsey County.  For the rest of the state it was 3.4%. 
 
Error Dollars and Error Cases: 

• September had $671 error dollars and 2 error cases. 
• As of September, the MFIP payment error rate was 7.1%. Payment error rates for the four prior 

years were: FFY 2004 – 6.3%; FFY 2003 – 4.7%; FFY 2002 – 3.1%; and FFY 2001 -5.5% 
• The overall percentage of cases with errors has been increasing. 
• The MFIP case error rate was 13.3%. Case error rates for the four prior years were: FFY 

2004 – 11%; FFY 2003 – 10.4%; FFY2002 – 8.8%; and FFY 2001 – 10.7% 
 
Agency and Client Errors:  

• The difference between the number of agency error cases (28) and client error cases (12) is 
greater than the split between agency and client misspent dollars.  

• Agency error dollars were 64% of the year to date error payments and client errors were 
36%.     

• “Reported information disregarded” errors were 43% of the agency error dollars.  
• “Information not reported” errors were 97% of the client error dollars. 

 
Error Case List and Error Prone Eligibility Categories:  

• The case error list categorizes errors by their main error element. Note that some errors 
involve more than one element which may not be reflected in the error list.  

• Overissuance errors dollars continued to be the most frequent type, with a year to date rate of 
6.3%, and represented 77% of all error dollars. These are the most labor intensive to correct. 

• “Arithmetic Computation” was the most error pone eligibility category with 15 error cases 
and error dollars totaling $1312.   These errors focus on new cases and occurred in most 
instances because the agency failed to count the housing subsidy or SSI income or failed to 
apply the family cap.  

• “Household Composition” tied with “Wages and Salaries in number of error cases, with 
$2,222 in error dollars and 10 error cases. The most common error was mandatory members 
not being added to the assistance unit.   

• Tied for second error category “Wages and Salaries” was at $2,218 and 10 error cases. The 
most common error was clients failing to report income. 

Source: Minnesota Department of Human Services, Program Assessment and Integrity Division
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