
 Families and Children MCO Contact List for Counties and Tribes   10/29/15 

Page 1 of 4 

F a mi l i e s  an d Ch i ld re n MC O C on t a ct  L i st  f o r  C o un tie s  an d T r i be s  

Purpose of Document:  To provide contact information to counties/tribes when providing information to MCOs following a MnCHOICES assessment for Families and Children enrollees. 

Lead Agency 

Contact 

Contact 
Name for 

EMAIL 

Email Address Contact Name  for 
FAX 

Fax # Contact 
Name 

for MAIL 

Mailing Address Contact Name PHONE Phone # 

Blue Plus -  

Assessment 
Results 

Intake 
Operations-
PCA 

N/A – we currently don’t accept 
these via email 

Intake Operations-
PCA 

651-662-
4022 or 
866-800-
1665 

Intake 
Operatio
ns - PCA 

Blue Cross and Blue Shield of 
MN 

P.O. Box 64560 

Eagan, MN 55164-0560 

Intake Operations Health 
Management 

651-662-5540 

Blue Plus –  

Appeals1 

Consumer 
Service 
Center  

N/A - we currently don’t accept 
these via email 

Consumer Service 
Center 

651-662-
9517 

Consum
er 
Service 
Center 

Blue Cross and Blue Shield of 
MN 

P.O. Box 64560 

Eagan, MN 55164-0560 

Consumer Service Center 651-662-4357 

Health 
Partners –  
Assessment 
Results 

We cannot 
accept any 
emails that 
contain PHI. 
Assessments 
need to be 
faxed or 
mailed. 

We cannot accept any emails 
that contain PHI. Assessments 
need to be faxed or mailed. 

If problems w/ fax 
transmission call 
medical 
management triage 
line 952-883-6333 

952-853-
8712 

Lisa 
Ganser 

Medical 
Policy 
Supervis
or   

HealthPartners 

PO Box 1309 

Medical Policy 22108T 

Minneapolis, MN 55440-1309 

Primary contact: Lisa Ganser, 
Supervisor HHC/PCA  

Backup: Roxanne Jes 
Manager, Medical Policy 

952-883-5418 

 

 

952-883-6148 

                                                           
1 “Appeals” These are related to the eligibility results of a MnCHOICES assessment conducted by a county/tribe. 

http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs16_180264
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Lead Agency 

Contact 

Contact 
Name for 

EMAIL 

Email Address Contact Name  for 
FAX 

Fax # Contact 
Name 

for MAIL 

Mailing Address Contact Name PHONE Phone # 

Health 
Partners - 
Appeals 

Maureen 
Reinhart 

Maureen.p.reinhart@healthpart
ners.com 

Maureen Reinhart 952-853-
8742 

Maureen 
Reinhart 

HealthPartners 

8170 33rd Avenue South 

Bloomington, MN  55425 

Maureen Reinhart 952-853-8742 

Hennepin 
Health -
Assessment 
Results 

Monica 
Simmer 

Monica.Simmer@hennepin.us Monica Simmer 612-677-
6222 

Monica 
Simmer 

400 South Fourth Street 
Suite 201 Mpls MN 55415 

Monica Simmer 612-596-9943 

Hennepin 
Health 

Appeals 

Debra Harper Debra.harper@hennepin.us Debra Harper 612-632-
8815 

Debra 
Harper 

400 South Fourth Street 
Suite 201 Mpls MN 55415 

Debra Harper 612-596-9914 

Itasca Medical 
Care 

Assessment 
Results 

N/A N/A IMCare 218-327-
5545 

IMCare Itasca Medical Care 

Itasca Resource Center 

1219 SE 2nd Ave 

Grand Rapids, MN 55744 

Brenda 218-327- 6188 

Itasca Medical 
Care 

Appeals 

Leah Huso Leah.Huso@co.itasca.mn.us Leah Huso 218 - 327 
5545 

Itasca 
Medical 
Care 

Itasca Medical Care 

Itasca Resource Center 

1219 SE 2nd Ave 

Grand Rapids, MN 55744 

Leah Huso 218-327-6183 

http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs16_180264
mailto:Maureen.p.reinhart@healthpartners.com
mailto:Maureen.p.reinhart@healthpartners.com
mailto:Monica.Simmer@hennepin.us
mailto:Debra.harper@hennepin.us
mailto:Leah.Huso@co.itasca.mn.us
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Lead Agency 

Contact 

Contact 
Name for 

EMAIL 

Email Address Contact Name  for 
FAX 

Fax # Contact 
Name 

for MAIL 

Mailing Address Contact Name PHONE Phone # 

Medica 

Assessment 
Results 

Kelli 
Woodford 

referralinquiry@medica.com Kelli Woodford 952-992-
3556 

Kelli 
Woodfor
d 

Medica UM 

PO Box 9310; CP 440 

Minneapolis, MN  55440 

Kelli Woodford 1-800-987-
2459 option 2 

Medica 

Appeals 

Kelli 
Woodford 

clinicalappealscomm@medica.c
om 

Kelli Woodford 952-992-
8403 

Kelli 
Woodfor
d 

Medica Clinical Appeals 

PO Box 9310; CP 440 

Minneapolis, MN  55440 

Kelli Woodford 952-992-3201 

PrimeWest 
Health 

Assessment 
Results 

Jennifer 
Bundy 

Jennifer.bundy@primewest.org Jennifer Bundy 320-335-
5301 

Jennifer 
Bundy 

PrimeWest Health 

3905 Dakota Street 

Alexandria, MN 56308 

Jennifer Bundy 320-335-5351 

PrimeWest 
Health 

Appeals 

Rita Lee Rita.Lee@primewest.org Judy Kluver 877-600-
4912 

Rita Lee PrimeWest Health 

3905 Dakota Street 

Alexandria, MN 56308 

Rita Lee 320-335-5393 

South Country 
Health 
Alliance 

Assessment 
Results 

Heather  

Goodwin 

hgoodwin@mnscha.org Heather Goodwin (507) 431-
6329 

Heather  

Goodwin 

2300 Park Drive, Suite 100 

Owatonna MN  55060 

Heather  

Goodwin 

(507) 431-
6383 

http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs16_180264
mailto:referralinquiry@medica.com
mailto:clinicalappealscomm@medica.com
mailto:clinicalappealscomm@medica.com
mailto:Jennifer.bundy@primewest.org
mailto:Rita.Lee@primewest.org
mailto:hgoodwin@mnscha.org
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Lead Agency 

Contact 

Contact 
Name for 

EMAIL 

Email Address Contact Name  for 
FAX 

Fax # Contact 
Name 

for MAIL 

Mailing Address Contact Name PHONE Phone # 

South Country 
Health - 

Appeals 

Suzette  

Miller 

SUmiller@mnscha.org Suzette  

Miller 

(507) 431- 
6329 

Suzette  

Miller 

 Suzette  

Miller 

(507) 431-
6373 

UCare 

Assessment 
Results 

Esther V. 
Hester, 
Intake 
Manager 

Elena Hawj, 
Intake 
Supervisor 

PCA Intake 

ehester@ucare.org 

ehawj@ucare.org 

 

ucarepca@ucare.org 

PCA Intake 612-884-
2049 

PCA 
Intake 

UCare  

PO Box 52 

Minneapolis, MN 55440-0052 

Esther V.Hester 

 

 

Elena Hawj 

 

 

PCA Intake 

612-676-3459 

 

 

612-676-3605 

 

 

612-676-6705 

UCare – 

Appeals 

Amy 
Christensen, 
Appeals 
Manager 

 

Jill Jacobs, 
Appeals 
Supervisor 

cag@ucare.org Amy/Jill 612-884-
2012 

Amy 
Christens
en/Jill 
Jacobs 

UCare Appeals/Grievances 

PO Box 52 

Minneapolis, MN 55440-0052 

Amy/Jill 612-676-6841 

 

http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs16_180264
mailto:SUmiller@mnscha.org
mailto:ehester@ucare.org
mailto:ehawj@ucare.org
mailto:ucarepca@ucare.org
mailto:cag@ucare.org

