Minnesota Department of Human Services

M CHOICES
Unable to Log In - Offline Mode 21206

Issue

Users are unable to log in to offline mode.

e They are getting the error message: “Please connect to the Internet, choose the
ASSESSMENT you want to take Offline, then restart MnCHOICES from your desktop

shortcut.” Or “User who is trying to log in is not set up in MNCHOICES, please check
with Administrator to set up the user before login.”

e  When opening offline mode, the login box does not fully load. Only the login button
shows, and fields for choosing a Lead Agency and entering a Username and Password do
not populate.

e When opening offline mode, the Lead Agency dropdown menu does not populate.

Steps to Resolve

1. Return to online mode by removing “DHS MnCHOICES” from the Control Panel.
a. Click on the start button in the bottom left of the screen.
Page: 15 of 2. | W

b. Select Control Panel from the menu.



@ Microsoft Excel 2010

il OnTime 2012 Windows TR BT

Documents
@ Microsoft Word 2010

Pictures
.“ KPS Viewer

d’j Motepad

Sticky Motes

Music

Computer

Control Panel

Calculater

Devices and Printers §

Microsoft PowerPoint 2010

Default Programs

Microsoft Publisher 2010
[}

it
/PE

Pl
@ CTIOS Agent Desktop
A

»

Help and Support

Paint

* Microsoft Access 2010

All Programs

| |Ssam’! programs and files Shut down | F |

c. Click on Programs and Features
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d.

e.

F|nd DHS MnCHOICES in the list of programs.

Control Panel Home .
Uninstall or change a program

l View installed updates

@ Turn Windows features on or

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

50 » Control Panel » Control Panel » AIIControI Panel Iterns » ngramsand Features - Search Programs and Features

'l | e

»

\E’ mnchoices-train.dhs.state.mn.us Comments: DHS MnCHOICES Application on your desktop; at home, at w...

it Organize »  Uninstall = - @
Install a program from the -
network Name Publisher Installed On  Size i
[57] Cisco CTIOS Client 6.0.0 Uninstall 9/26/2013
["7 Cisco CTIOS Service Release CTIOS6.0(0)_5RS 9/26/2013
0 Cisco WebEx Meetings Cisco WebEx LLC 1/8/2014 —
) Citrix Online Launcher Citrix 2/5/2014 286 KB
m Citrix Receiver (Enterprise) Citrix Systems, Inc. 8/26/2013 L
[57 DHS InfoSec Screen Saver (Office of Information Secu... DHS 8/26/2013 856 KB i
——> |[2DHS MnCHOICES mnchoices-train.dhs.statemn.us  3/13/2014
[251DHS Su pport Info 3.0 DHS 12/20/2013 48.0KB —
© Google Chrome GoogleInc. 10/2/2013
@ GoToMeeting 6.0.0.1259 CitrixOnline 2/5/2014
@HP Hotkey Support Hewlett-Packard Company 9/13/2013 148 MB
@Java 7 Update 51 Oracle 12/26/2013 118 MB
@JJEVE(TM] 6 Update 31 Oracle 8/26/2013 97.2 MB
(i) Lotus Notes 851 IBM 9/26/2013 378 MB
[ Macromedia Authorware Web Player 8/26/2013
@4 Microsoft NET Framework 4.5 Microsoft Corporatlon 1/23/2014 38.8 MB il

Select the DHS MnCHOICES program, and click Uninstall.

+ Control Panel » All Control Panel ltems » Programs and Features

Control Panel Home

Uninstall or change a program

l View installed updates

@ Turn Windows features on or

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
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2. Go to C:\users\username\Appdata\LocalLow\Microsoft\Sliverlight\OutofBrowser\index and

delete any MnCHOICES files you find there.
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b. If you do not see the App Data folder, go to Control Panel and select Folder Options

mnchoices.dhs.state.mn.us Date modified: 12/4/2014 10:51 AM

US File

Size: 0 bytes

Date created: 11/4/2013 11:44 AM



Adjust your computer’s settings
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c. On the View tab, click the radio button for Show hidden files, folders and drives. Click

OK to apply.



Folder Options X
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Folder views
You can apply the view (such as Details or loons) that
you are using for this folder to all folders of this type.

© | fpplytoFolders | | ResetFolders |

Advanced settings:

| Files and Folders -
Always show icons, never thumbnails
Always show menus
Display file icon on thumbnails
Display file size information in folder tips
Dizplay the full path in the title bar {Classic theme only)
| Hidden files and folders
() Dant show hidden files, folders, or drives
Show hidden files, folders, and drives
Hide empty drives in the Computer folder I}
Hide extensions for known file types
Hide protected operating system files (Recommended)

| Restore Defaults |

3. Return to MnCHOICES Online Mode through the URL and bring your data back online.

4. If your documents are “grayed out” or uneditable in online mode, contact the Help Desk for a
toggle.
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