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Guidance: Personal Care Assistance Service Agreement Fields 
As of December 30, 2015 

Purpose 

The purpose of this document is to help lead agencies understand the data that is automatically populated from MnCHOICES into the specific fields on the Personal Care Assistance (PCA) Type B Service 
Agreement.Following a MnCHOICES assessment, the Certified Assessor has the option to create a PCA Service Agreement that can be viewed or printed from MnCHOICES and is used to enter data into MMIS 
for a Type B Service Agreement. Many of the fields on this document are automatically populated from the assessment using the rules and logic built into MnCHOICES.  

The table below: 

1. Identifies the PCA Service Agreement fields by number and name. It includes fields that are automatically populated by data entered into the assessment. It does not include fields that are 
manually populated by the assessor in the PCA Service Agreement domain. 

2. Identifies all possible MnCHOICES question(s) that may drive the PCA Service Agreement results, including the full question text, and the location of the question(s) in MnCHOICES (domain and 
question group). It does not describe the rules or precisely how the assessors’ responses to the questions drive the assessment results.   

NOTE: 
For some of the fields on the PCA Service Agreement, there are multiple questions from MnCHOICES that may determine the results. Some questions only appear if the assessor has answered another question 
in a certain way.  

Lead agencies should use the information in this document in conjunction with the DSD MMIS Reference Guide for a full understanding of the information in the MnCHOICES PCA Service Agreement Screening 
Document. 

  

http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs16_143775
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs16_180264
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Updates 
In Version 15.4 of MnCHOICES, updates were made to questions and rules to better align the responses with PCA eligibility. Changes were made that impact the following Service Agreement Fields: 

• Tube Feeding 
• Prtr Thyp (Parenteral/IV Therapy) 
• Wounds 
• Resp Assist 
• Neurological 

The most up-to-date information is reflected in the table below. 
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PCA Service Agreement 
# Service Agreement Fields MnCHOICES Domain MnCHOICES Question Group MnCHOICES Question(s) 

080-010 AHC2 Tue Feeding Health Treatments & Monitoring Feeding Tube - Gastrojejunostomy (GJ tube) 
Feeding Tube - Gastrostomy 

Gastronomy – Frequency: 
Feeding tube – Jejunostomy 

Jejunostomy – Frequency: 

Feeding Tube – Nasogastric 

Nasogastric: Frequency 

 

080-020 AHC2 Prtr Thyp (Parenteral/IV 
Therapy) 

Health Treatments & Monitoring IV therapy - Blood Transfusions 

Blood Transfusions – Frequency: 
IV therapy – Chemotherapy 

Chemotherapy – Frequency:  
IV therapy – Medications 

Medications – Frequency1  
IV therapy -Total Parenteral Nutrition 

 

                                                           
1 The need for dialysis is captured under IV therapy frequency.  
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# Service Agreement Fields MnCHOICES Domain MnCHOICES Question Group MnCHOICES Question(s) 

080-030 AHC2 Wounds Health Treatments & Monitoring Wounds - Burns that require specialized care 
 
Wounds - Dressing Changes (sterile or clean) 
Wounds - Open lesions such as fistulas, tube sites, or ostomy sites that require 
specialized care 
Wounds - Open Surgical Site 
Wounds - Stage III or IV Decubitus Ulcer  

Wounds - Wound Vac 
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# Service Agreement Fields MnCHOICES Domain MnCHOICES Question Group MnCHOICES Question(s) 

080-040 AHC2 Resp Assist Health Treatments & Monitoring Respiratory - Oxygen Therapy 

Oxygen Therapy: Frequency 

Bronchial Drainage - Postural Drainage/Pummeling 

Pummeling – Frequency:  
Bronchial Drainage - Respiratory Vest 

Respiratory Vest – Frequency 
Suctioning – Nasopharyngeal  

Nasopharyngeal - Frequency: 

Suctioning – Oral  

Suctioning Oral - Frequency: 
Suctioning Trach 

Suctioning Trach - Frequency: 
Bronchial Drainage – BiPAP 

Bronchial Drainage – CPAP 

Does the person require hands-on assistance ot put the ventilation device on due to 
their disability or medical condition? 
Ventilator 

Ventilator – Performed By: 
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# Service Agreement Fields MnCHOICES Domain MnCHOICES Question Group MnCHOICES Question(s) 

080-050 AHC2 Catheters Health Treatments & Monitoring Elimination - Bladder Irrigation 
Elimination - Sterile catheter changes 
Sterile Cath Chgs - Frequency: 
Elimination - Clean Self-Catheterization 
Clean Self-Cath - Frequency: 

 

080-060 AHC2 Bowel Prog Health 

 

Treatments & Monitoring 

 

Elimination - Bowel Program 
Bowel Program - Frequency: 

 

080-070 AHC2 

 

Neurological 

 

Health 

 

Symptoms, Conditions & 
Diagnosis 

 

Neurological - Observation and Assistance for Seizures: 

Observation and Assistance for Seizures – Frequency:  
Swallowing Disorders - Oral Stimulation Program 
Oral Stim Prgm- Frequency: 
Swallowing Disorders - Special Diet 
Special Diet - Frequency: 
Swallowing Disorders - Other 
Other Swallowing - Frequency: 
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# Service Agreement Fields MnCHOICES Domain MnCHOICES Question Group MnCHOICES Question(s) 

080-080 AHC2 

 

Other2  

 

ADLs 

 

Eating 
Bathing 
Dressing 
Personal Hygiene/Grooming 
Toilet Use/Continence Support 
Mobility - Walking and Wheeling 
Positioning 
Transfers 

 

In at least 6 of the 8 ADLs: 
Physical Assistance  
Does the physical assistance constitute significantly increased direct hands-on 
assistance and interventions?3 

 

                                                           
2 In the legacy PCA assessment, this question is at the end of the Complex health-related needs section. In MnCHOICES, it is incorporated into responses in each ADL question group. A comment in this field in the PCA Type B Service 
Agreement is no longer required. 
3 The need for significantly increased direct hands-on assistance and intervention is due to the person’s diagnosis (acquired or congenital).  
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# Service Agreement Fields MnCHOICES Domain MnCHOICES Question Group MnCHOICES Question(s) 

080-090 AHC2 

 

Level 1 Beh 

 

Psychosocial 

 

Behavior/Emotion/Symptoms 

 

INJURIOUS TO SELF - Person engages in, or would without an intervention, 
behavior that causes physical harm or has significant potential for causing physical 
harm to their own body. Includes putting self in dangerous situations. 
Does it require an immediate response? 
Frequency of intervention needed: 
 
AGGRESSIVE TOWARDS OTHERS, PHYSICAL - Person engages in, or would without 
an intervention, behavior that causes physical harm to other people or to animals. 
A person who causes physical harm due to involuntary movement is not considered 
to have physical aggression towards others. 
Does it require an immediate response? 
Frequency of intervention needed: 
 

INJURY TO OTHERS - Person engages in behavior, or would without an intervention, 
that cause actual injury to others that is unintentional; including hitting and 
punching. 
Does it require an immediate reponse? 
Frequency of intervention needed: 

 
PROPERTY DESTRUCTION - Person engages in behavior, or would without an 
intervention, to intentionally disassemble, damage, or destroy public or private 
property or posessions. 
Does it require an immediate response? 
Frequency of intervention needed: 
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# Service Agreement Fields MnCHOICES Domain MnCHOICES Question Group MnCHOICES Question(s) 

080-100 AHC2 

 

Cognitive 

 

Memory & Cognition 
 

 
Psychosocial 

 

Functional Memory & Cognition 

 
 
Behavior/Emotion/Symptoms 

 

Does this person need assistance for increased vulnerability due to behaviors 
caused by a cognitive deficit? 

Frequency of assistance needed: 

 
OR 
 

SOCIALLY UNACCEPTABLE BEHAVIOR - Person expresses themselves, or would 
without an intervention, in an inappropriate or unacceptable manner including 
sexual, offensive or injurious to self with others. Includes behavior that draws 
negative attention to themselves resulting in increased vulnerability. Behavior can 
be verbal or non-verbal. 
Frequency of intervention needed: 

 

080-105 AHC2 

 

Resistive Psychosocial 

 

Behavior/Emotion/Symptoms 

 

AGGRESSIVE TOWARDS OTHERS, VERBAL/GESTURAL - Person engages in, or would 
without an intervention, the use language verbally, through written words or 
symbols, or non-verbally through facial expressions, gestures or signs which 
threaten psychological, emotional or physical harm towards others. 
Intervention: Support and/or services provided by staff and/or caregiver 
Frequency of intervention needed: 
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# Service Agreement Fields MnCHOICES Domain MnCHOICES Question Group MnCHOICES Question(s) 

080-110 AHC2 

 

Aggression 

 

Psychosocial 

 

Behavior/Emotion/Symptoms 

 

AGGRESSIVE TOWARDS OTHERS, PHYSICAL - Person engages in, or would without 
an intervention, behavior that causes physical harm to other people or to animals. 
A person who causes physical harm due to involuntary movement is not considered 
to have physical aggression towards others. 
Does it require an immediate response? 
Frequency of intervention needed: 

 
INJURIOUS TO SELF - Person engages in, or would without an intervention, 
behavior that causes physical harm or has significant potential for causing physical 
harm to their own body. Includes putting self in dangerous situations. 
Does it require an immediate response? 
Frequency of intervention needed: 

 
INJURY TO OTHERS - Person engages in behavior, or would without an intervention, 
that cause actual injury to others that is unintentional; including hitting and 
punching. 
Does it require an immediate response? 
Frequency of intervention needed: 

 
PROPERTY DESTRUCTION - Person engages in behavior, or would without an 
intervention, to intentionally disassemble, damage or destroy public or private 
property or possessions. 
Does it require an immediate response? 
Frequency of intervention needed: 
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# Service Agreement Fields MnCHOICES Domain MnCHOICES Question Group MnCHOICES Question(s) 

080-120 AHC2 

 

Dressing 

 

ADLs 

 

Dressing 

 

Does the person have any difficulties with dressing or require support or assistance 
when dressing? 
Cuing and Supervision 
Physical Assistance 

 

080-130 AHC2 

 

Grooming 

 

ADLs 

 

Personal Hygiene/Grooming 

 

Does the person have any difficulty with or require support or assistance to take 
care of their grooming and hygiene needs? 
Cuing and Supervision 
Physical Assistance 

 

080-140 AHC2 

 

Bathing 

 

ADLs 

 

Bathing 

 

Does the person have any difficulties with bathing or require support or assistance 
during bathing? 
Cuing and Supervision 
Physical Assistance 

 

080-150 AHC2 

 

Eating 

 

ADLs 

 

Eating 

 

Does the person have any difficulties with eating or require support or assistance 
with eating? 
Cuing and Supervision 
Physical Assistance 

 

080-160 AHC2 

 

Transfers 

 

ADLs 

 

Transfers 

 

Does the person have any difficulties with transfers or require support or assistance 
when making transfers? 
Cuing and Supervision 
Physical Assistance 
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# Service Agreement Fields MnCHOICES Domain MnCHOICES Question Group MnCHOICES Question(s) 

080-170 AHC2 

 

Mobility 

 

ADLs 

 

Mobility - Walking and Wheeling 

 

Does the person have any difficulty with mobility or require support or assistance 
to get around? 
Cuing and Supervision 
Physical Assistance 

 

080-180 AHC2 

 

Positioning 

 

ADLs 

 

Positioning 

 

Does the person have any difficulties with positioning or require support or 
assistance when positioning? 
Cuing and Supervision 
Physical Assistance 

 

080-190 AHC2 

 

Toileting 

 

ADLs 

 

Toilet Use/Continence Support 

 

Does the person need assistance or support with toileting? 
Note to assessor:  Self-managed incontinence does not constitute needing 
assistance or help with toileting. 
Cuing and Supervision 
Physical Assistance 

 

080-210 AHC2 

 

Shared Services 

 

Assessor Conclusions 

 

Level of Supervision & Support 

 

Is the individual appropriate to share home care services with another? 

 

080-215 AHC2 

 

Comments 

 

Assessor Conclusions 

 

Level of Supervision & Support 

 

Comments: 

 

080-220 AHC2 

 

EN 

 

Health 

 

Treatments & Monitoring 

 

Ventilator 
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# Service Agreement Fields MnCHOICES Domain MnCHOICES Question Group MnCHOICES Question(s) 

080-230 AHC2 

 

Prov own/Ctrl 

 

Housing & Environment 

 

Housing and environment 

 

Does the recipient live in a home or apartment that is owned or controlled by the 
PCA provider? 
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