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MEMO   

Date: September 24, 2014 

To: MnCHOICES Administrative Contacts and Mentors 
County Administrators 

 County Human Services Directors 
 County Public Health Nursing Directors 
 Community Health Services Directors 
 Tribal Health Directors of White Earth Nation, Leech Lake and Mille Lacs Bands of Ojibwe 
 Managed Care Organization Administrators 

From: Alex Bartolic, Disability Services Division 
 Jean Wood, Aging and Adult Services Division 

Re: MnCHOICES – Revised Launch Plan: 1) September group new target dates, and 2) Subsequent 
launches brought up in small groups, over a one-week period  

1) MnCHOICES team has identified new target dates for the September launch group to provide sufficient 
time for testing of solutions to computer system compatibility issues. (See Table 1) 

The MnCHOICES technical team has diagnosed and developed solutions for identified computer system 
compatibility issues.  A maintenance release of the MnCHOICES application (v.14.3.1) is currently undergoing 
testing, which should take about 10 days to complete.  NOTE: Only when this new release has passed all 
testing and is deemed to be fully functional will new agencies begin to use MnCHOICES.  MnCHOICES mentors 
and admin contacts should watch for email alerts about the planned statewide dissemination of the 
MnCHOICES maintenance release (v.14.3.1) for both the MTZ and PROD websites (or URLs). 

2) MnCHOICES team has decided to bring up smaller groups of agencies over a one week period for each of 
the subsequent groups of agencies waiting to begin using MnCHOICES.  (See Table 1) 

The MnCHOICES team continues to learn about how best to provide support to lead agencies as they begin to 
use MnCHOICES.  We have learned that we are better able to help agencies if break the larger group into 
smaller groups, and then stagger the launch of the small groups over a one week period.   

As noted in the September 8, 2014 memo, the MnCHOICES team would like to again emphasize the following: 
To assist in ensuring that lead agencies experience a positive and successful launch of the MnCHOICES 
application, it is imperative that lead agencies, particularly those waiting to begin, do the following: 

1) Require agency staff to actively practice using MnCHOICES via the MnCHOICES Training Zone 
website (https://mnchoices-train.dhs.state.mn.us/mnch/default.aspx#/LoginPage);  

2) Report all problems encountered, no matter how simple, to MnCHOICES mentors to troubleshoot, 
and, if needed, report to the SSIS Help Desk; and  

3) Engage agency IT administrators and/or support staff to assure that the computers of agency 
MnCHOICES users meet technical specifications and are compatible with the application itself. 

 
The MnCHOICES team appreciates your continued understanding as we work together to begin to use this new 
assessment and support planning tool. 

https://mnchoices-train.dhs.state.mn.us/mnch/default.aspx#/LoginPage
http://www.dhs.state.mn.us/main/groups/county_access/documents/pub/dhs_id_058089.pdf
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The three tables below provide additional detail on the revised launch plan. 

 Table 1 lists the groups of agencies waiting to begin using MnCHOICES by target date. This table 
identifies how the large monthly groups will be divided into 3 or 4 smaller groups. NOTE: For agencies 
planning to launch in October and November, your agency’s target launch date may have changed but 
by no more than 5 business days. 

 Table 2 lists the groups of agencies that have already begun using MnCHOICES by begin date. 

 Table 3 is a summary table of launch dates by group; lists the begin date or target date for each group 
of lead agencies. 

TABLE 1: List of Lead agencies waiting to begin using MnCHOICES by Group and Target Date 

GROUP LEAD AGENCIES LEAD AGENCIES (continued) TARGET DATE 

Region 3 & 10 
Plus Waseca, & 
Mille Lacs Band 
of Ojibwe 

Dodge County 
Goodhue County 
Rice County 

Steele County 
Waseca County 
 

October 6, 2014 
 

Fillmore County 
Houston County 
Mower County 

Olmsted County 
Wabasha County 
Winona County 

October 8, 2014 

Aitkin County 
Carlton County 
Cook County 

Koochiching County 
Lake County 
Mille Lacs Band of Ojibwe 

October 10, 2014 

Regions 4 & 6 Kandiyohi County 
McLeod County 

Meeker County 
Renville County 

October 15, 2014 

Douglas County 
Grant County 
Pope County 

Stevens County 
Traverse County 

October 17, 2014 

Becker County 
Clay County 

Otter Tail County 
Wilkin County 

October 20, 2014 

Big Stone County 
Chippewa County 
Lac qui Parle County 

Swift County 
Yellow Medicine County 

October 22, 2014 

OTHER - 1 St. Louis County  October 29, 2014 

Regions 1 & 2 
Plus Itasca  

Beltrami County 
Clearwater County 
Hubbard County 

Lake of the Woods County 
Itasca County 

November 12, 2014 

Kittson County 
Mahnomen County 
Marshall County 
Norman County 

Pennington County 
Polk County 
Red Lake County 
Roseau County 

November 17, 2014 

OTHER -2 Anoka County  November 26, 2014 

OTHER -3 Hennepin County  December 10, 2014 

MCOs Blue Cross MN 
Health Partners 
Itasca Medical Care 
Medica 

Metropolitan Health Plan 
PrimeWest Health 
South Country Health Alliance 
UCare 

On or after January 7, 
2015 
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TABLE 2: List of Lead agencies that have begun using MnCHOICES by Group and Begin Date 

GROUP LEAD AGENCIES LEAD AGENCIES (continued) BEGIN DATE 

Initial Group Dakota County 
Ramsey County 

White Earth Nation November 4, 2013 

Second Group Benton County 
Carver County 

Scott County April 22, 2014 

Region 7 – 
Group 1 

Chisago County 
Kanabec County 

Washington County 
Wright County 

June 18, 2014 

Region 7 – 
Group 2 

Pine County 
Sherburne County 

Stearns County July 2, 2014 

Region 8 Southwest Health and 
Human Services (SWHHS) 

Nobles County July 16, 2014 

Region 5 & 9  
Plus Isanti & 
Mille Lacs 
County 

Blue Earth County 
Le Sueur County 
Nicollet County 

Isanti County 
Mille Lacs County 

August 20, 2014 

Cass County 
Crow Wing County Leech 
Lake Band of Ojibwe  

Morrison County 
Todd County 
Wadena County 

August 25, 2014 

Brown County  
Faribault-Martin Counties 
(FMCHS) 
Freeborn County 

Sibley County 
Watonwan County 
Des Moines Valley Health and 
Human Services (DVHHS)  

August 27, 2014 

TABLE 3: List of Groups By Begin or Target Date to use MnCHOICES  

GROUP BEGIN DATE GROUP TARGET DATE 

Initial Group November 4, 2013 Region 3 & 10 

October 6, 2014 

October 8, 2014 

October 10, 2014 

Second Group April 22, 2014 Regions 4 & 6 

October 15, 2014 

October 17, 2014 

October 20, 2014 

October 22, 2014 

Region 7 – Group 1 June 18, 2014 St. Louis County October 29, 2014 

Region 7 – Group 2 July 2, 2014 Regions 1 & 2  
November 12, 2014 

November 17, 2014 

Region 8 July 16, 2014 Anoka County November 26, 2014 

Region 5 & 9  

August 20, 2014 

August 25, 2014 

August 27, 2014 

Hennepin County December 10, 2014 

 


