
VirtualPresence Announcement 

How Adult Day Programs Can Institute Quality Improvement Measures 
to Reduce Hospital Readmissions 

Dec. 1, 2014 11 a.m. – 12:30 p.m.  
Description 
This is the second in a series of three sessions focused on Quality Improvement and Adult Day 
Programs. Cindy Kauffman from The Institute on Aging in San Francisco will examine the ways in 
which hospitals and adult day providers can work together to help reduce hospital readmissions. 
Adult day providers are often the first to notice changes in participants and can serve as a first line 
of defense to prevent avoidable readmissions. This session will focus on the systems that will 
support this effort and tools to monitor changes in participants who are at risk of readmission. 

A follow up conference call with Minnesota Adult Day Services Association (MADSA) and 
Cindy Kauffman will take place on Dec. 11, 2014 from 10 -11 a.m.  

Dec. 11, 2014, conference call information:  
Participants will discuss current efforts in, challenges to, and types of assistance needed for 
implementing quality improvement projects in adult day programs that reduce hospital 
readmissions. 
To join the follow up conference call on Dec. 11, 2014:  
Phone number: 888-742-5095 
Conference code: 7982256220 

Target audience 
Adult day program service providers and other interested home and community based service 
providers 

Learning objectives 
1. Understand the role quality improvement initiatives can play in reducing hospital readmissions.
2. Identify systems Adult day providers can implement to support participant's ongoing health 

needs.
3. List tools providers can use to monitor health changes for at-risk participants.

Livestream link– Please attend the session by this Livestream link. You may join the 
event from where you choose. The live link will be active 10-15 minutes before start time. 

Registration Information 
Register using TrainLink:  you must have a Unique Key to register and receive credit for training. 

• Go to TrainLink
• Select Continuing Care Learning Center
• Select Sign On in the upper right hand corner
• Enter your Unique Key
• Select Class Schedule/Registration

mms://stream2.video.state.mn.us/oet-live
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=Training


• Select All Training for Disability Services and search for ‘How Adult Day Programs Can
Institute Quality Improvement Measures’

• Select Class
• Select Enroll in this Class and follow the registration instructions

If you need assistance with accommodation needs or more information, please email DSD Learn. 
• Cancel a Class Registration Instructions
• Registration Instructions
• TrainLink
• TrainLink Unique Key Instructions and
• Unique Key Requests

Registration is required on TrainLink by Nov. 30, 2014, to receive credit for attendance. 

There are no VirtualPresence sites reserved for this event. 

System and viewing requirements: 
• An internet connection capable of streaming videos at 320 kbps
• PC Users: Videos will play through Windows Media Player
• MAC Users: To play windows media files you will need to install an alternative video player

such as VLC for MacOS X.  VLC is free and open source software provided for convenience
only. Use VLC at your own discretion.

• Video and caption streams are available 10-15 minutes prior to start time.

For further technical assistance contact your local IT helpdesk. 

mailto:dhs.dsd.learn@state.mn.us
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_FILE&RevisionSelectionMethod=LatestReleased&Rendition=Primary&allowInterrupt=1&noSaveAs=1&dDocName=dhs16_139598
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_FILE&RevisionSelectionMethod=LatestReleased&Rendition=Primary&allowInterrupt=1&noSaveAs=1&dDocName=dhs16_139598
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_FILE&RevisionSelectionMethod=LatestReleased&Rendition=Primary&allowInterrupt=1&noSaveAs=1&dDocName=dhs16_139597
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_FILE&RevisionSelectionMethod=LatestReleased&Rendition=Primary&allowInterrupt=1&noSaveAs=1&dDocName=dhs16_139597
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=Training
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=Training
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_FILE&RevisionSelectionMethod=LatestReleased&Rendition=Primary&allowInterrupt=1&noSaveAs=1&dDocName=dhs16_139596
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_FILE&RevisionSelectionMethod=LatestReleased&Rendition=Primary&allowInterrupt=1&noSaveAs=1&dDocName=dhs16_139596
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_009660
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=3&cad=rja&uact=8&ved=0CCwQjBAwAg&url=http%3A%2F%2Fwww.videolan.org%2Fvlc%2Fdownload-macosx.html&ei=6ChJVMygCYSryATO5IHACw&usg=AFQjCNH_6ctJLkCTX0mWwKaECnhhyye3QQ&bvm=bv.77880786,d.aWw
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