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The goals  

 Create a simple process for 
reimbursements 

 Decrease the amount of questions 
regarding the reimbursement process 

 Decrease the amount of paper documents 
handled by staff 

 Increase the level of customer service for 
adoptive families 



 
  

 
  

  
  

 
 

  

 
 

What we have done  
 Created an external facing website for 

families with: 
– Clear, simple documents 
– Instructions for the reimbursement process  
– Other general adoption assistance information 
– Link to MMB 
– Links to other useful sites 

 Included information for families who will 
be receiving Northstar adoption and 
kinship assistance 



 

     
    

 
  

  

 
 

Where we are at  

 Testing the site for accessibility, plain 
language, QA and business staff reviewing 
site, overall usability. 

 RRP has been published and submissions 
due on the 22nd . 

 Ongoing and extensive conversations with 
the infrastructure team 



 

    
    

    
 

   

    

Where we need to go 

 Allow users of the BiP to enroll. 
 Allow users of the BiP to securely submit 

any type of permanency support 
document. 

 Deploy a business application for the 
permanency support team to complete 
paperless reimbursements for families. 



  

 
 

Let’s take a look  



 



 



Welcome to B1P IThe Benefits Information Portal 

\1, 
Require Respite Care? ~ 

K' 
Expenses must be prENipprove<f 

• Apply for respite care within your coonty of 
residence. 

• Available for children age 12 and younger 
• May be available for children ages 13-14, 

wtio have been determined to require sJdlled 
adult supeMSion 

• Some restnctions apply. 

Respde Cale Reimbursement Instructions 

Need Vehicle 
Modifications? 
Expenses roost be pre-approved: 

• Door-widening 
• Lifting Devices 
• Vlrileelchair Securing Oevioes 

• Adapted Seats 
• Handrails and Grab Bars 
• Door Handle Replacements 

Vehicle Modification ReimbtJrsemenl Instructions 

Need Accessibility at 
Home? 
Expefises roost be pre-approved: 

• Lifting Devices 
• Wleelchair Securing Devices 
• Adapted Seats 

• Handrails and Grab Bars 
• Door Handle Replacements 
• Air CondJtioning as required due to cflild's 

medicaJ concfJtion 

Home Modification Reimbursement Instructions 



 Questions?  
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