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\7@ HOICES Cache Clearing Instructions
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Clearing Browser Cache procedure (online):

1. Open Internet Explorer (browser), but do NOT open MnCHOICES

2. Open Internet Options in your browser
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[nstant Impi File ,
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F12 developer tools

Go to pinned sites

Internet options

About Internet Explorer

3. Then Click Delete under Browsing History
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Home page
/% To create home page tabs, type each address on its own line.
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Browsing history

i’ \ Delete temporary files, history, cookies, saved passwords,
N ] and web form information.

|| Delete browsing history on exit
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~ | | Change how webpages are displayed in
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4. Make sure the Selections below are checked and click Delete

sevesemin e

I| [[]Preserve Favorites website data i

Keep cookies and temporary Internet files that enable your favarite
websites to retain preferences and display faster.

emporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.
pokies
Files stored on your computer by websites to save preferences
such as login information.

"] History
List of websites you have visited.

|~ Download History
List of files you have downloaded.

|| Form data
Saved information that you have typed into forms.

[7] Passwords
Saved passwords that are automatically filed in when you sign in
to & website you've previously visited.
[”] ActiveX Filtering and Tracking Protection data
A list of websites excuded from filtering, and data used by Tracking

Protection to detect where websites might be automatically sharing
details about your wisit.

e
About deleting browsing history Delete | Cancel I

5. You should see a notification

Internet Explorer has finished deleting the selected browsing history. »

6. Click Ok in the Internet Options window
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,,.':“L \ Delete temporary files, history, cookies, saved passwords,
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Clearing Silverlight Isolated Storage Cache procedure (online):

Do not clear Silverlight Cache if you have documents offline. Your documents will be stuck offline and you will not be
able to edit them. You will also lose all offline changes that have been made as well as your Manual Backups.

1. Open browser and navigate to MnCHOICES
2. Right Click anywhere on the page and select “Silverlight” (NOT “Install DHS MnCHOICES”)

mj Minnesota Department of Human Services MnCHOICES

Silverlight

—InstaltDHS- MrCHOICES onto-this computer—

Lead Agency:

L]
Username: 11
Password: ‘

3. You will see the Microsoft Silverlight Configuration window. Select the “Application Storage” tab.

a7 Microsoft Silverlight (§4-bit)
'Ev Version: 5.1,20313.0
. {c) 2013 Microsoft Corporation. All rights reserved.
Mgt
Silverlight

View the Silverlight License Agreement
View the Silverlight Privacy Statement

Warning: This computer program is protected by copyright law and international treaties,
Unauthorzed reproduction or distribution of this program, or any portion of i, may resultin
severe civil and criminal penalties, and will be prosecuted to the madimum extent possible
under the aw.

4. Find “https://mnchoices.dhs.state.mn.us” in the list. Select that line and click the Delete button
B Vicooor Sherianl C 3 |

[ About [ Updates | Playback | Webcam / Mic | Permissions | Application Storage |

The fallowing Web sites are currently using application storage on your computer.

More information
Web site Current (MB) Quota (MB)
http:/f10.1.218. 101/ 0.5 30.0
hitp:/f10.1.218. 116/ 0.0 30.0
http:/flocalhost/ 0.0 25.0
https: f{mnchdwebd1.mn-dhs1.co.dhsf 0.5 0.0
https: {{mnchoices. dhs.state. mn,us/ 8.5 &0.0
htips: fimnchoices-train, dhs. state.mn.us/ 9.0 0.0
https: f{mnchpgasal.mn-dhs1.co.dhs/ 46,3 &0.0

[¥] Enable application storage K_ Delete..) ] [ Delete al... ]




5. You will receive a message asking if you are sure you want to delete. Click Yes.

Microsoft Silverlight 2
ICNOS0 I'IlEfig ;

Delete application storage for Web site?

This may change or reset the behavior of this Web site and will remove

d : [ ,. assocated user data.
: Web site: https:/fmnchoices. dhs.state. mn.us/
Migomolt'
Slr\:erllght'
(Cres ][ o ]

6. MnCHOICES will have been removed from the list. Click OK.

Micrasoft Silverlight Configuratior S
[ About | Updates | Playback | webcam / Mic | Permissions | Application Storage |

The following Web sites are currently using application storage on your computer.

Mare information
Web site Current (MB) Quota (MB)
http:f/10.1.218.101/ 0.5 80.0
http:f/10.1.218. 116/ 0.0 80.0
http: flocalhostf 0.0 25.0
https: f/fmnchdwebd1.mn-dhs1.co.dhs/ 0.5 30.0
https: {fmnchoices-train. dhs. state .mn.us/ 2.0 a0.0
https: {fmnchpagasa 1.mn-dhs 1. co.dhs/ 46,3 a0.0

Enable application storage | Delete. .. | [ Delete all... ]

—

7. Close your browser, then open it again and navigate to MnCHOICES. You will be prompted to Increase Your
Application Storage size.

NotificationBox

Please Click the "Increase Space Available” Button
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’ Do you want to increase avalable storage?
The following Web site is requesting more application storage space on

,,-:“ 4 '-F.. your computer,
Web site: https:/fmnchoices.dhs.state.mn.us

Mk Current usage: 0.0 MB
SIT\TEI'lIth Requested size: 80,0 MB

8. Login to MnCHOICES. You will be asked to Download All Questions. You will receive confirmation that questions

have been downloaded.

All Local Question, Choice, And Rule Data Is Up-to-date,

C Poceed D
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