
MEMO  

Date: May 1, 2014 

To: MnCHOICES Administrative Contacts and Mentors 
County Administrators 
County Human Services Directors 
County Public Health Nursing Directors 
Community Health Services Directors 
Tribal Health Directors of White Earth Nation, Leech Lake and Mille Lacs Bands of Ojibwe 
Managed Care Organization Administrators 

From: Alex Bartolic, Disability Services Division 
Jean Wood, Aging and Adult Services Division 

Re: MnCHOICES Launch – Revised Launch Plan and new groups 

We are pleased to announce the revised launch plan for all lead agencies (counties, tribes and 
managed care organizations) to begin using MnCHOICES.  Counties and tribes are reminded that 
when you begin to use MnCHOICES: 

• your agency will NOT be using MnCHOICES to complete reassessments for persons already
receiving any supports or services paid for by Medical Assistance or Medicaid; and

• if your agency contracts with Managed Care Organizations (MCOs) for MSHO and/or MSC+
your agency will not begin to complete assessments for MCO members until the appropriate
MCOs launch.

Revised Plan and New Groups 

The revised MnCHOICES plan groups all counties and tribes by economic development regions and 
has one or more region beginning to use MnCHOICES on a monthly basis. (The full list of agencies by 
target date is provided in the table on pages 3 and 4 of this memo.) 

MnCHOICES Revised Launch Plan Groups and Target Dates 
GROUP Launch Target Date GROUP Launch Target Date 
Region 7 – Group 1 June 18, 2014 Regions 4 & 6 October 15, 2014 
Region 7 – Group 2 July 2, 2014 St. Louis County October 29, 2014 
Region 8 July 16, 2014 Regions 1 & 2 November 12, 2014 
Region 5 & 9 August 20, 2014 Anoka County November 19, 2014 
Region 3 & 10 September 17, 2014 Hennepin County December 10, 2014 

MCOs On or after January 7, 2015 
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Three large counties (Anoka, Hennepin, and St. Louis) will launch separately; and a few smaller lead 
agencies from regions 7, 8 and 9 will launch with other regions.  

The plan has all MCOs beginning after all counties and tribes are launched.  All MCOs will launch on or 
after January 9, 2015.  DHS plans to engage MCOs in discussion about the exact launch dates for each 
MCO.  

During May, DHS staff will be contacting all lead agencies to schedule a 30-minute readiness 
conversation.  The purpose of this conversation to exchange information about: 

• with counties and tribes ,how your agency plans to have staff for all areas responsible for
conducting long-term services and supports (LTSS) assessments connect to MnCHOICES (i.e.,
will or can staff have access as an SSIS-user).

• with  MCOs, the process for obtaining access from DHS for staff employed by and contracted
with to conduct LTSS assessments.

Access to MnCHOICES Training 

The MnCHOICES Certified Assessor Training (MnCAT) Step 3 and the MnCHOICES Training Zone are 
complete.   Access to all parts of MnCAT Step 3 training and MTZ will be provided to those launching 
in June – at least 40 days prior to launch; in July –at least  60 days prior to launch; and in all other 
months at least 120 days prior to launch. 

RESOURCES 
Check out MnCHOICES resources on CountyLink – http://www.dhs.state.mn.us/dhs16_180264. 

• The MnCHOICES CountyLink page is the place where DHS is providing various resources about
MnCHOICES for lead agency staff.  Resources include information about mentor
responsibilities, providing support, troubleshooting, release notes, training, communications,
and more.

MnCAT Step 1 and Step 2 available in Trainlink – http://www.dhs.state.mn.us/training. 
• Agency staff who still need to complete this training can access these courses via TrainLink,

Select “Continuing Care”, then to find all MnCAT courses, ‘Search Learning Activities’ for
“MnCHOICES”.
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TABLE: MnCHOICES Revised Launch Plan Groups and Target Dates  

GROUP LEAD AGENCIES Launch Target Date 

Region 7 – 
Group 1 
Plus Washington 

Chisago County 
Kanabec County 

Wright County 
Washington County 
 

June 18, 2014 

Region 7 – 
Group 2 

Pine County 
Sherburne County 

Stearns County July 2, 2014 

Region 8 Southwest Health and 
Human Services (SWHHS) 

Nobles County July 16, 2014 

Region 5 & 9  

Plus DVHSS, 
Isanti & Mille 
Lacs County 

Blue Earth County 
Brown County Cass County 
Cass County 
Crow Wing County 
Fairbault-Martin Counties 
(FMC) 
Freeborn County 
Le Sueur County 
Leech Lake Band of Ojibwe  
Morrison County 

Nicollet County 
Sibley County 
Todd County 
Wadena County 
Watonwan County 
Des Moines Valley Health and 
Human Services (DVHHS)  
Isanti County 
Mille Lacs County 

August 20, 2014 

Region 3 & 10 

Plus Waseca 

Aitkin County 
Carlton County 
Cook County 
Dodge County 
Fillmore County 
Goodhue County 
Houston County 
Itasca County 
Koochiching County 

Lake County 
Mille Lacs Band of Ojibwe 
Mower County 
Olmsted County 
Rice County 
Steele County 
Wabasha County 
Winona County 
Waseca County 

September 17, 2014 

Regions 4 & 6 Becker County 
Big Stone County 
Chippewa County 
Clay County 
Douglas County 
Grant County 
Kandiyohi County 
Lac qui Parle County 
McLeod County 

Meeker County 
Otter Tail County 
Pope County 
Renville County 
Stevens County 
Swift County 
Traverse County 
Wilkin County 
Yellow Medicine County 

October 15, 2014 

OTHER - 1 St. Louis County October 29, 2014 
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TABLE: MnCHOICES Revised Launch Plan Groups and Target Dates  

GROUP LEAD AGENCIES Launch Target Date 

Regions 1 & 2  Beltrami County 
Clearwater County 
Hubbard County 
Kittson County 
Lake of the Woods County 
Mahnomen County 

Marshall County 
Norman County 
Pennington County 
Polk County 
Red Lake County 
Roseau County 

November 12, 2014 

OTHER -2 Anoka County November 19, 2014 

OTHER -3 Hennepin County December 10, 2014 

MCOs Blue Cross MN 
Health Partners 
Itasca Medical Care 
Medica 

Metropolitan Health Plan 
PrimeWest Health 
South Country Health Alliance 
UCare 

On or after January 
7, 2015 
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