
County Managed Care Advocate Meeting  
Tuesday, November 5, 2013 

1:30 – 3:30 p.m. 
DHS 444 Lafayette Road, Room 5137 

 
Video streaming links 

Live: mms://stream2.video.state.mn.us/oet-live 
Archive: mms://stream2.video.state.mn.us/oet/dhsmngdcareadvocmtg110513.wmv 

 
Email: dhsombudsman.smhcp@state.mn.us 
 

  AGENDA 
 
 

1.  Questions and Answers about TPL Bobbie Chapman- DHS Benefit 
Recovery  
Kathy Averbeck – DHS Claims 
 

  1:30 

2.  Open Enrollment Update 
 
 

JoAnn Jones-  DHS Enrollment 
Coordinator 
 
 

  2:30 

3.  County Updates/ Ombudsman Updates 
 

Ombudsman office/ County 
Advocates 

3:30 

Locations for Video Conference Sites 
Becker County – Detroit Lakes                                             Olmsted County – Rochester 
Benton – Foley 
Blue Earth County – Mankato 
Cass County - Walker 
Crow Wing County – Brainerd 

Otter Tail County – Fergus Falls 
Polk County - Crookston 
Redwood County – Redwood Falls 

Douglas County – Alexandria 
Hubbard County – Park Rapids 
Jackson County - Jackson 
Marshall County – Warren 

Renville County – Room 121 B Olivia 
Roseau County - Roseau 
Stearns County – St. Cloud 
 

Martin County – Fairmont 
Murray County -  Slayton 
 

 

 
 
Meeting dates for 2014 (time for all 1:30 -4:00 PM):  
February 4, May 6, August 5, November 4. 
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