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SSIS Support of Microsoft XP 

Machines   

 Microsoft is ending technical support for their Win-

dows XP operating system April 8, 2014.  This means 
they will no longer provide technical or end user as-
sistance, make software updates or apply patches to 
fix problems.  In anticipation of this, MN-IT Services 
at DHS is updating most state workstations to Mi-
crosoft Windows 7 64-bit.  SSIS expects to maintain 
a few XP workstations for troubleshooting until April 
8, 2014.  Only limited testing under Windows XP can 
be performed.  

Effective April, 2014, SSIS will be unable to trouble-
shoot application problems occurring on local agency 
XP workstations.   The SSIS Help Desk will refer au-
thorized SSIS Help Desk callers to their local agency 
IT staff to discuss known XP related issues that are 
not replicated in SSIS on Windows 7 workstations.  

 Local agencies have made a concerted effort to up-
grade their equipment based on the posted 2011-
2013 SSIS minimum workstation requirements.  How-
ever, statewide there remain 1,650 workstations that 
have Windows Vista, XP, XP 64-bit, and Windows 
2000 operating systems.  Hennepin County is not in-
cluded in these workstation numbers:  they are in the 
process of updating their final 1,200 workstations to 
Microsoft Windows 7 64-bit. 

Click the webpage link below called 2012 Work-
station Recommendations available under SSIS 
Technical Support Documents to review DHS hard-
ware and software recommendations: 

 2012 Workstation Recommendations 

 

V13.3 Fiscal Statewide Release Infor-

mation available online 

Recorded iLinc session : 

SSIS Fiscal V13.3 Statewide Release Training   

Includes changes to… 

Do Not Claim Determination records 

Moving Home Minnesota 

Exclusions – NEW!!! 

Handouts are available in Fiscal Release Training  
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 CountyLink Additions_______________ 

 Fiscal Mentor Meeting agenda, 9/17/13 

 Fiscal Mentor Meeting Handouts 

 Title IV-E Child Count Proofing Messages 

 TCM-CSR Error Check Boxes 

 IV-E Payment Proofing Messages (updated 
9/9/13)  

 SEAGR Report (updated 9/03/13) 

 Fiscal Reports and Descriptions (updated 
9/09/13) 

 VA/DD-TCM Claiming (updated 9/02/11) 

 How to Add a User to the SSIS Server 
(updated 8/28/13) 

Fiscal Mentor Meeting  

September 17, 2013 

Holiday Inn, St. Cloud,   9:00 a.m. – 3:00p.m. 

Registration is available on TrainLink. The agenda 

is on CountyLink; handouts are posted. Register 

now! 

Upload Update___________________ 

The next upload is due on Monday, September 

30. This Repository Upload provides information 

for the quarterly Child Welfare Data Dashboard 

update.  
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Reminder on the Red Squiggly Lines - V13.3 Spell Check 

The red squiggly line was enabled in many places for the version 13.3 release.  This includes the unexpand-
ed editor fields.  The expanded editor (click on the blue E) does not display the red squiggly line.  The red 
squiggly lines were disabled in the expanded editor due to forced shutdowns occurring. 

 

Unexpanded Editor   

 

 

 

Expanded Editor 

 

 


