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Minnesota Supplemental Nutrition Assistance Program (SNAP)
Active Case Quality Control Review Summary

Statewide Sample Case Data by Month - Fiscal Year 2012 through September 2012

November December January February March April May June July August SeptemberOctober Cumulative

Cases

 86Selected  86  87  86  87  88  88  98  98  98  99  99

 1Not Sub to Review  2  6  3  2  5  4  4  7  2  3

 1,100

 1Not Completed  7  2  4  7  4  7  9  4  4  3  1

 84Completed  77  79  79  78  79  77  85  87  94  94  95

 81Correct  72  71  70  67  70  73  83  79  88  89  90

 3Overissuance  2  4  8  6  6  1  1  4  5  3  3

Underissuance  3  1 1  4  3  1  3  1

Ineligible  2  1  1  3  1  1  1  2

Dollars

$557Overissuance $649 $481 $858 $591 $1,104 $125 $78 $716 $459 $637 $485

Underissuance $102 $217 $71 $402 $546 $73 $207 $372

Ineligible $439 $16 $178 $456 $107 $204 $150 $400

$557Error Dollars $1,190 $714 $929 $1,171 $1,650 $581 $151 $1,030 $663 $1,159 $885

$20,429
Total Allotments

$17,802 $16,447 $15,797 $19,079 $16,623 $14,622 $18,024 $20,137 $18,992 $20,813 $20,109

Error Rates

 2.7%Overissuance*  6.1%  3.0%  5.4%  4.0%  6.6%  4.0%  0.4%  4.1%  3.5%  3.8%  4.4%

 0.0%Underissuance  0.6%  1.3%  0.4%  2.1%  3.3%  0.0%  0.4%  1.0%  0.0%  1.8%  0.0%

 2.7%Error Dollars  6.7%  4.3%  5.9%  6.1%  9.9%  4.0%  0.8%  5.1%  3.5%  5.6%  4.4%

 3.6%Case  6.5%  10.1%  11.4%  14.1%  11.4%  5.2%  2.4%  9.2%  6.4%  5.3%  5.3%

$10,680

$218,874

 1,008

 933

 12

$1,950

 53

 39

 46

$6,740

 17

$1,990

 0.91%

 3.97%

 4.88%

 7.44%

 3Errors  5  8  9  11  9  4  2  8  6  5  5  75

Population

 266,057  266,878  269,062  268,802  270,201  272,005  272,366  274,240  274,584  274,909  276,627  276,100All Cases

*  Includes overissuance payments made to eligible cases and issuances made to ineligible cases

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Statewide Active Case Review Summary  32/5/2013



Minnesota Supplemental Nutritian Assistance Program (SNAP)
Quality Control Review Active Case Summary

Anoka County Sample Case Data by Month - Fiscal Year 2012 through September 2012

November December January February March April May June August SeptemberOctober CumulativeJuly

Cases

 3Selected  3  2  5  6  1  4  7  2  7  5  6

Not Sub to Review  1

 51

NotCompleted  1  1  1  1

 3Completed  2  2  5  5  1  4  5  2  6  5  6

 3Correct  2  1  5  4  1  4  5  2  6  5  6

Overissuance  1

Underissuance  1
Ineligible

Dollars

Overissuance $108 

Underissuance $88 

Ineligible

Error Dollars $88 $108 

$679 Total Allotments $241 $216 $948 $691 $200 $705 $587 $230 $716 $1,585 $1,354 

Error Rates

 0.0%Overissuance*  0.0%  0.0%  0.0%  15.6%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%

 0.0%Underissuance  0.0%  40.7%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%

 0.0%All Error Dollars  0.0%  40.7%  0.0%  15.6%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%

 0.0%Case  0.0%  50.0%  0.0%  20.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%

$196 

$8,152 

 46

 44

 0

$0 

 4

 1

 1

$108 

 1

$88 

 1.1%

 1.3%

 2.4%

 4.3%

Errors  1  1  2

*  Includes overissuance payments made to eligible cases and issuances made to ineligible cases

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Anoka Active Case Review Summary  42/5/2013



Minnesota Supplemental Nutrition Assistance Program (SNAP)
Quality Control Review Active Case Summary

Beltrami County Sample Case Data by Month - Fiscal Year 2012 through September 2012

November December January February March April May June August SeptemberOctober CumulativeJuly

Cases

Selected  2  3  2  1  4  2  1  2  1  1  4

Not Sub to Review  1

 23

NotCompleted

Completed  2  3  2  1  4  2  1  1  1  1  4

Correct  2  3  2  1  4  2  1  1  1  1  4

Overissuance

Underissuance

Ineligible

Dollars

Overissuance

Underissuance

Ineligible

Error Dollars

Total Allotments $313 $927 $860 $526 $1,327 $694 $200 $115 $200 $189 $1,148 

Error Rates

 0.0%Overissuance*  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%

 0.0%Underissuance  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%

 0.0%All Error Dollars  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%

 0.0%Case  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%

$6,499 

 22

 22

 0

$0 

 0

 1

 0

$0 

 0

$0 

 0.0%

 0.0%

 0.0%

 0.0%

Errors  0

*  Includes overissuance payments made to eligible cases and issuances made to ineligible cases

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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Minnesota Supplemental Nutrition Assistance Program (SNAP)
Quality Control Review Active Case Summary

Dakota County Sample Case Data by Month - Fiscal Year 2012 through September 2012

November December January February March April May June August SeptemberOctober CumulativeJuly

Cases

 10Selected  3  4  5  1  3  2  5  7  7  5  4

Not Sub to Review  1

 56

 1NotCompleted  1  1  1

 9Completed  2  4  5  1  3  1  4  7  7  5  3

 9Correct  2  3  5  1  3  4  7  7  5  3

Overissuance

Underissuance  1
Ineligible  1

Dollars

Overissuance

Underissuance $74 

Ineligible $200 

Error Dollars $74 $200 

$1,816 Total Allotments $284 $879 $1,028 $131 $562 $200 $1,188 $1,301 $1,640 $857 $309 

Error Rates

 0.0%Overissuance*  0.0%  0.0%  0.0%  0.0%  0.0%  100.0%  0.0%  0.0%  0.0%  0.0%  0.0%

 0.0%Underissuance  0.0%  8.4%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%

 0.0%All Error Dollars  0.0%  8.4%  0.0%  0.0%  0.0%  100.0%  0.0%  0.0%  0.0%  0.0%  0.0%

 0.0%Case  0.0%  25.0%  0.0%  0.0%  0.0%  100.0%  0.0%  0.0%  0.0%  0.0%  0.0%

$274 

$10,195 

 51

 49

 1

$200 

 4

 1

 0

$0 

 1

$74 

 0.7%

 2.0%

 2.7%

 3.9%

Errors  1  1  2

*  Includes overissuance payments made to eligible cases and issuances made to ineligible cases

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Dakota Active Case Review Summary  62/5/2013



Minnesota Supplemental Nutrition Assistance Program (SNAP)
Quality Control Review Active Case Summary

Hennepin County Sample Case Data by Month - Fiscal Year 2012 through September 2012

November December January February March April May June August SeptemberOctober CumulativeJuly

Cases

 26Selected  23  25  19  17  31  28  23  21  20  27  22

Not Sub to Review  1  5  3  2  3  1  2

 282

NotCompleted  3  2  1  3  1  1  3  1  1

 26Completed  19  18  18  14  27  25  20  18  19  25  20

 25Correct  18  14  14  12  21  23  19  16  16  22  17

 1Overissuance  1  2  3  2  3  1  3  2  1

Underissuance  1  1  3  1  1

Ineligible  1  2  1  2

Dollars

$118 Overissuance $193 $339 $313 $240 $441 $78 $324 $442 $261 

Underissuance $55 $71 $546 $58 $372 

Ineligible $16 $256 $107 $400 

$118 Error Dollars $193 $410 $384 $240 $987 $256 $78 $165 $324 $814 $661 

$6,146 Total Allotments $4,198 $2,640 $3,174 $2,988 $3,838 $4,922 $4,945 $3,246 $3,537 $5,317 $4,014 

Error Rates

 1.9%Overissuance *  4.6%  13.4%  9.9%  8.0%  11.5%  5.2%  1.6%  3.3%  9.2%  8.3%  16.5%

 0.0%Underissuance  0.0%  2.1%  2.2%  0.0%  14.2%  0.0%  0.0%  1.8%  0.0%  7.0%  0.0%

 1.9%All Error Dollars  4.6%  15.5%  12.1%  8.0%  25.7%  5.2%  1.6%  5.1%  9.2%  15.3%  16.5%

 3.8%Case  5.3%  22.2%  22.2%  14.3%  22.2%  8.0%  5.0%  11.1%  15.8%  12.0%  15.0%

$4,630 

$48,965 

 249

 217

 6

$779 

 16

 17

 19

$2,749 

 7

$1,102 

 2.3%

 7.2%

 9.5%

 12.9%

 1Errors  1  4  4  2  6  2  1  2  3  3  3  32

*  Includes overissuance payments made to eligible cases and issuances made to ineligible cases

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Hennepin Active Case Review Summary  72/5/2013



Minnesota Supplemental Nutrition Assistance Program (SNAP)
Quality Control Review Active Case Summary

Olmsted County Sample Case Data by Month - Fiscal Year 2012 through September 2012

November December January February March April May June August SeptemberOctober CumulativeJuly

Cases

 2Selected  2  2  2  2  2  1  1  2  1  2

Not Sub to Review

 19

NotCompleted  1  1

 2Completed  2  2  1  2  1  1  1  2  1  2

 1Correct  2  2  1  2  1  1  1  1  1  2

 1Overissuance

Underissuance

Ineligible  1

Dollars

$66 Overissuance

Underissuance

Ineligible $204 

$66 Error Dollars $204 

$404 Total Allotments $621 $392 $337 $675 $200 $200 $473 $404 $150 $463 

Error Rates

 16.3%Overissuance *  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  50.5%  0.0%  0.0%

 0.0%Underissuance  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%

 16.3%All Error Dollars  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  50.5%  0.0%  0.0%

 50.0%Case  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  50.0%  0.0%  0.0%

$270 

$4,319 

 17

 15

 1

$204 

 2

 0

 1

$66 

 0

$0 

 0.0%

 6.3%

 6.3%

 11.8%

 1Errors  1  2

*  Includes overissuance payments made to eligible cases and issuances made to ineligible cases

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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Minnesota Supplemental Nutrition Assistance Program (SNAP)
Quality Control Review Active Case Summary

Ramsey County Sample Case Data by Month - Fiscal Year 2012 through September 2012

November December January February March April May June August SeptemberOctober CumulativeJuly

Cases

 17Selected  9  17  19  18  12  10  15  12  19  19  11

 1Not Sub to Review  1  1  1

 178

NotCompleted  1  2  1

 16Completed  8  16  19  16  12  10  13  11  19  19  11

 16Correct  7  14  15  13  11  10  12  9  18  19  11

Overissuance  2  4  2  1  1

Underissuance  1  2

Ineligible  1  1

Dollars

Overissuance $142 $487 $181 $91 $60 

Underissuance $73 $149 

Ineligible $16 $178 

Error Dollars $16 $142 $487 $359 $91 $73 $149 $60 

$3,480 Total Allotments $1,858 $2,717 $3,693 $4,378 $3,969 $1,697 $2,657 $2,579 $3,630 $3,721 $2,245 

Error Rates

 0.0%Overissuance *  0.9%  5.2%  13.2%  8.2%  2.3%  0.0%  0.0%  0.0%  1.7%  0.0%  0.0%

 0.0%Underissuance  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  2.7%  5.8%  0.0%  0.0%  0.0%

 0.0%All Error Dollars  0.9%  5.2%  13.2%  8.2%  2.3%  0.0%  2.7%  5.8%  1.7%  0.0%  0.0%

 0.0%Case  12.5%  12.5%  21.1%  18.8%  8.3%  0.0%  7.7%  18.2%  5.3%  0.0%  0.0%

$1,377 

$36,624 

 170

 155

 2

$194 

 4

 4

 10

$961 

 3

$222 

 0.6%

 3.2%

 3.8%

 8.8%

Errors  1  2  4  3  1  1  2  1  15

*  Includes overissuance payments made to eligible cases and issuances made to ineligible cases

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Ramsey Active Case Review Summary  92/5/2013



Minnesota Supplemental Nutrition Assistance Program (SNAP)
Quality Control Review Active Case Summary

St Louis County Sample Case Data by Month - Fiscal Year 2012 through September 2012

November December January February March April May June August SeptemberOctober CumulativeJuly

Cases

 3Selected  4  5  5  6  4  6  4  7  3  4  9

Not Sub to Review  2

 60

NotCompleted  1  1  2  1  1

 3Completed  3  5  5  6  3  2  3  6  3  4  9

 3Correct  2  5  4  3  2  2  3  5  3  4  8

Overissuance  1  1  1  1  1  1

Underissuance  2

Ineligible

Dollars

Overissuance $456 $58 $62 $463 $100 $101 

Underissuance $167 

Ineligible

Error Dollars $456 $58 $229 $463 $100 $101 

$1,299 Total Allotments $661 $797 $660 $753 $553 $234 $230 $722 $363 $769 $1,063 

Error Rates

 0.0%Overissuance *  69.0%  0.0%  8.8%  8.2%  83.7%  0.0%  0.0%  13.9%  0.0%  0.0%  9.5%

 0.0%Underissuance  0.0%  0.0%  0.0%  22.2%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%  0.0%

 0.0%All Error Dollars  69.0%  0.0%  8.8%  30.4%  83.7%  0.0%  0.0%  13.9%  0.0%  0.0%  9.5%

 0.0%Case  33.3%  0.0%  20.0%  50.0%  33.3%  0.0%  0.0%  16.7%  0.0%  0.0%  11.1%

$1,407 

$8,104 

 52

 44

 0

$0 

 6

 2

 6

$1,240 

 2

$167 

 2.1%

 15.3%

 17.4%

 15.4%

Errors  1  1  3  1  1  1  8

*  Includes overissuance payments made to eligible cases and issuances made to ineligible cases

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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Fiscal Year 2012 through September 2012

Payment Error Rates

Minnesota Supplemental Nutrition Assistance Program (SNAP)

Payment Error TypesQuality Control Sample Review Cases
Payment 

Error Rate**Error 

Count

All Error 

Dollars
Total 

Payments Agency Client Over Under SNAP MFIP UHIneligibleCompleted

$1,886Aitkin  0.0% 7

 2 $196 $8,152 $196 $108 $88 $196Anoka  2.4% 46

$2,069Becker  0.0% 6

$6,499Beltrami  0.0% 22

$740Benton  0.0% 4

$5,248Blue Earth  0.0% 18

$627Brown  0.0% 4

$543Carlton  0.0% 3

$1,131Carver  0.0% 5

 1 $150 $2,236 $150 $150Cass $150  6.7% 13

$313Chippewa  0.0% 2

$583Chisago  0.0% 2

 1 $195 $3,739 $195 $195 $195Clay  5.2% 11

$378Clearwater  0.0% 2

$104Cook  0.0% 2

$809Cottonwood  0.0% 3

 1 $54 $3,947 $54 $54 $54Crow Wing  1.4% 22

 2 $274 $10,195 $74 $200 $74 $274Dakota $200  2.7% 51

 1 $109 $778 $109 $109 $109Dodge  14.0% 2

$1,369Douglas  0.0% 7

$1,168Faribault  0.0% 4

$463Fillmore  0.0% 3

$138Freeborn  0.0% 1

$975Goodhue  0.0% 3

$216Grant  0.0% 2

 32 $4,630 $48,965 $2,913 $1,717 $2,749 $1,102 $4,024 $606Hennepin $779  9.5% 249

$500Houston  0.0% 2

$1,269Hubbard  0.0% 6

$2,745Isanti  0.0% 12

$833Itasca  0.0% 3

$200Jackson  0.0% 1

$1,039Kanabec  0.0% 4

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Payment Error Rates  112/5/2013



Payment Error TypesQuality Control Sample Review Cases
Payment 

Error Rate**Error 

Count

All Error 

Dollars
Total 

Payments Agency Client Over Under SNAP MFIP UHIneligibleCompleted

$3,317Kandiyohi  0.0% 14

$89Kittson  0.0% 1

$439Koochiching  0.0% 4

$133Lac Qui Parle  0.0% 1

$1,083Lake  0.0% 5

$782Le Sueur  0.0% 4

$1,032Lyon  0.0% 4

$938Mahnomen  0.0% 4

$452Marshall  0.0% 3

$1,460Martin  0.0% 5

$703Mcleod  0.0% 3

$221Meeker  0.0% 3

$927Mille Lacs  0.0% 3

$924Morrison  0.0% 5

 1 $373 $2,761 $373 $373 $373Mower  13.5% 15

$293Murray  0.0% 1

 1 $291 $1,904 $291 $291 $291Nicollet  15.3% 5

$830Nobles  0.0% 5

$1,531Norman  0.0% 3

 2 $270 $4,319 $270 $66 $270Olmsted $204  6.3% 17

$1,652Otter Tail  0.0% 8

$415Pennington  0.0% 2

$2,208Pine  0.0% 8

$400Pipestone  0.0% 2

$1,613Polk  0.0% 7

$483Pope  0.0% 3

 15 $1,377 $36,624 $783 $594 $961 $222 $984 $393Ramsey $194  3.8% 170

$2,171Renville  0.0% 5

$1,039Rice  0.0% 4

$133Roseau  0.0% 1

 1 $423 $3,333 $423 $423Scott $423  12.7% 14

 1 $141 $1,861 $141 $141 $141Sherburne  7.6% 11

$957Sibley  0.0% 3

 8 $1,407 $8,104 $1,306 $101 $1,240 $167 $1,407St Louis  17.4% 52

$5,441Stearns  0.0% 16

 2 $248 $1,648 $125 $123 $248 $248Steele  15.0% 3

$114Stevens  0.0% 1

$278Swift  0.0% 2

 1 $184 $1,922 $184 $184 $184Todd  9.6% 7

$515Traverse  0.0% 2

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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Payment Error TypesQuality Control Sample Review Cases
Payment 

Error Rate**Error 

Count

All Error 

Dollars
Total 

Payments Agency Client Over Under SNAP MFIP UHIneligibleCompleted

 1 $181 $1,653 $181 $181 $181Wabasha  10.9% 6

$132Wadena  0.0% 1

 1 $75 $1,790 $75 $75 $75Waseca  4.2% 5

$4,937Washington  0.0% 23

$1,059Watonwan  0.0% 4

 1 $102 $205 $102 $102 $102Wilkin  49.8% 1

$1,527Winona  0.0% 9

$2,482Wright  0.0% 10

$183Yellow Medicine  0.0% 1

Total*  75 $10,680 $218,874 $7,111 $3,569 $1,950$6,740 $1,990 $9,240 $1,290 $150  4.9%

** Payment Error Rate equals county All Error Dollars divided by county Total Payments

* Counties that have not had any QC review cases completed for the fiscal year do not appear.

 1,008

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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Minnesota Supplemental Nutrition Assistance Program (SNAP)

Active Case Review Dispositions

Fiscal Year 2012 through September 2012

Case Error Types

UHMFIPSNAPIneligibleUnderOverClient Agency

Quality Control Sample Review Cases

ErrorCompleted
Not 

CompletedNSTR**Selected*

Case Error 

Percent***

Aitkin  7  7  0.0%

Anoka  51  1  4  46  2  2  1  1  2  4.3%

Becker  7  1  6  0.0%

Beltrami  23  1  22  0.0%

Benton  4  4  0.0%

Blue Earth  20  2  18  0.0%

Brown  4  4  0.0%

Carlton  4  1  3  0.0%

Carver  6  1  5  0.0%

Cass  13  13  1  1  1  1  7.7%

Chippewa  2  2  0.0%

Chisago  2  2  0.0%

Clay  11  11  1  1  1  1  9.1%

Clearwater  2  2  0.0%

Cook  2  2  0.0%

Cottonwood  3  3  0.0%

Crow Wing  24  1  1  22  1  1  1  1  4.5%

Dakota  56  1  4  51  2  1  1  1  1  2  3.9%

Dodge  2  2  1  1  1  1  50.0%

Douglas  7  7  0.0%

Faribault  4  4  0.0%

Fillmore  3  3  0.0%

Freeborn  1  1  0.0%

Goodhue  3  3  0.0%

Grant  2  2  0.0%

Hennepin  282  17  16  249  32  20  12  19  7  6  29  3  12.9%

Houston  2  2  0.0%

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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Case Error Types

UHMFIPSNAPIneligibleUnderOverClient Agency

Quality Control Sample Review Cases

ErrorCompleted
Not 

CompletedNSTR**Selected*

Case Error 

Percent***

Hubbard  6  6  0.0%

Isanti  12  12  0.0%

Itasca  3  3  0.0%

Jackson  1  1  0.0%

Kanabec  4  4  0.0%

Kandiyohi  16  1  1  14  0.0%

Kittson  1  1  0.0%

Koochiching  4  4  0.0%

Lac Qui Parle  1  1  0.0%

Lake  5  5  0.0%

Le Sueur  4  4  0.0%

Lyon  5  1  4  0.0%

Mahnomen  4  4  0.0%

Marshall  3  3  0.0%

Martin  5  5  0.0%

Mcleod  4  1  3  0.0%

Meeker  3  3  0.0%

Mille Lacs  3  3  0.0%

Morrison  5  5  0.0%

Mower  16  1  15  1  1  1  1  6.7%

Murray  2  1  1  0.0%

Nicollet  5  5  1  1  1  1  20.0%

Nobles  7  2  5  0.0%

Norman  3  3  0.0%

Olmsted  19  2  17  2  2  1  1  2  11.8%

Otter Tail  8  8  0.0%

Pennington  2  2  0.0%

Pine  8  8  0.0%

Pipestone  2  2  0.0%

Polk  9  1  1  7  0.0%

Pope  3  3  0.0%

Ramsey  178  4  4  170  15  11  4  10  3  2  13  2  8.8%

Redwood  1  1  0.0%

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Active Case Dispositions  152/5/2013



Case Error Types

UHMFIPSNAPIneligibleUnderOverClient Agency

Quality Control Sample Review Cases

ErrorCompleted
Not 

CompletedNSTR**Selected*

Case Error 

Percent***

Renville  5  5  0.0%

Rice  4  4  0.0%

Roseau  2  1  1  0.0%

Scott  16  1  1  14  1  1  1  1  7.1%

Sherburne  11  11  1  1  1  1  9.1%

Sibley  3  3  0.0%

St Louis  60  2  6  52  8  7  1  6  2  8  15.4%

Stearns  20  2  2  16  0.0%

Steele  3  3  2  1  1  2  2  66.7%

Stevens  1  1  0.0%

Swift  2  2  0.0%

Todd  7  7  1  1  1  1  14.3%

Traverse  2  2  0.0%

Wabasha  6  6  1  1  1  1  16.7%

Wadena  1  1  0.0%

Waseca  6  1  5  1  1  1  1  20.0%

Washington  24  1  23  0.0%

Watonwan  4  4  0.0%

Wilkin  2  1  1  1  1  1  1  100.0%

Winona  10  1  9  0.0%

Wright  11  1  10  0.0%

Yellow Medicine  1  1  0.0%

 1,100  39  53  1,008  75  52  23  12 46  17  68  6  1  7.4%Total

*** Case Error Rate equals county Error cases divided by county Completed cases

* Counties that have not had any QC review cases selected for the fiscal year do not appear

** NSTR - Not Subject to Review

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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Minnesota Supplemental Nutrition Assistance Program (SNAP)

Agency Error Cause

Fiscal Year 2012 through September 2012

Policy 

incorrectly 

applied

Failure to verify 

required 

information

Reported 

information 

disregarded

Failure to 

follow up/ 

inconsistent/ 

incomplete

Failure to 

follow up on 

impending 

changes

Computer 

programming 

or mass 

change        

(1)

Miscellaneous 
data type errors

(2)

Cases Error  $ Cases Error $ Cases Error $ Cases Error $ Cases Error $ Cases Error $ Cases Error $

Agency 

Error 

Totals    

Cases Error $

$196 2$196  2Anoka

$150 1$150  1Cass

$195 1$195  1Clay

$54 1$54  1Crow Wing

$74 1$74  1Dakota

$109 1$109  1Dodge

$2,913 20$319  1$16  1$570  3$1,487  10$107  2$414  3Hennepin

$373 1$373  1Mower

$291 1$291  1Nicollet

$783 11$91  1$146  2$296  4$165  2$85  2Ramsey

$1,306 7$58  1$723  4$525  2St Louis

$125 1$125  1Steele

$184 1$184  1Todd

$181 1$181  1Wabasha

$75 1$75  1Waseca

$102 1$102  1Wilkin

 7Total $985  6 $797  28 $3,572  4 $703  4 $661  1 $16  2 $377

(1) Includes categories: "Computer program error" and "Mass change"

(2) Includes categories: "Information reported by collateral source was inaccurate," "Acted on incorrect federal computer match information," "Data entry or coding 

error," "Arithmetic computation error," and "Computer user error" and "Other error types"

 52 $7,111

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Agency Error Cause  172/5/2013



Minnesota Supplemental Nutrition Assistance Program (SNAP)

Client Error Cause

Fiscal Year 2012 through September 2012

Information not 

reported

Information 

incorrect or 

incomplete

Information willfully 

not reported

Information willfully 

incorrect or 

incomplete
Client Error 

Totals

Cases Error $ Cases Cases CasesError $ Error $ Error $ Error $Cases

 1 $200 $200 1Dakota

 10 $1,331  2 $386 $1,717 12Hennepin

 1 $204  1 $66 $270 2Olmsted

 3 $379  1 $215 $594 4Ramsey

 1 $423 $423 1Scott

 1 $141 $141 1Sherburne

 1 $101 $101 1St Louis

 1 $123 $123 1Steele

Total  17 $2,678  4 $724  0  2 $167  23 $3,569

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Client Error Cause  182/5/2013



Minnesota Supplemental Nutrition Assistance Program (SNAP)

Timeliness of Active Case Processing

Fiscal Year 2012 through September 2012

Expedited 

Incorrect (3)

Total Cases 

Considered 

for 

Timeliness

Timeliness 

Incorrect (2)

Timeliness 

Correct

Processing 

Timeliness 

Rate

County (1)

Anoka  19 19  100.0%

Becker  3 3  100.0%

Beltrami  10  1 11  90.9%  1

Blue Earth  6  1 7  85.7%

Brown  2 2  100.0%

Carlton  2 2  100.0%

Cass  5 5  100.0%

Chippewa  1 1  100.0%

Clay  3 3  100.0%

Clearwater  1 1  100.0%

Cook  1 1  100.0%

Cottonwood  1 1  100.0%

Crow Wing  4 4  100.0%  1

Dakota  12  1 13  92.3%  1

Douglas  2 2  100.0%

Faribault  1 1  100.0%

Goodhue  1 1  100.0%

Hennepin  66  8 74  89.2%  3

Hubbard  2 2  100.0%

Isanti  3 3  100.0%

Itasca  1 1  100.0%

Kandiyohi  2 2  100.0%

Koochiching  1 1  100.0%

Lake  3 3  100.0%

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Timeliness Report  192/5/2013



Expedited 

Incorrect (3)

Total Cases 

Considered 

for 

Timeliness

Timeliness 

Incorrect (2)

Timeliness 

Correct

Processing 

Timeliness 

Rate

County (1)

Le Sueur  1 1  100.0%

Lyon  1 1  100.0%

Mahnomen  1 1  100.0%

Marshall  1 1  100.0%

Martin  1 1  100.0%

Morrison  3 3  100.0%

Mower  8 8  100.0%

Murray  1 1  0.0%

Nicollet  2 2  100.0%

Nobles  5 5  100.0%

Olmsted  5 5  100.0%

Pennington  1 1  100.0%

Pine  2 2  100.0%

Pipestone  1 1  100.0%

Polk  5 5  100.0%

Ramsey  36  2 38  94.7%  3

Renville  1 1  100.0%

Rice  1 1  100.0%

Scott  3  1 4  75.0%

Sherburne  3  2 5  60.0%

Sibley  1 1  100.0%

St Louis  16  1 17  94.1%  2

Stearns  5 5  100.0%  1

Steele  1  1 2  50.0%

Todd  6 6  100.0%

Waseca  2 2  100.0%

Washington  3 3  100.0%

Winona  1 1  100.0%

Wright  5  1 6  83.3%

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Timeliness Report  202/5/2013



Expedited 

Incorrect (3)

Total Cases 

Considered 

for 

Timeliness

Timeliness 

Incorrect (2)

Timeliness 

Correct

Processing 

Timeliness 

Rate

County (1)

Total  273  20 293  93.2%

2) Timeliness is considered only for cases newly certified in the current fiscal year .

 12

3) Expedited Incorrect can occur in cases certified for prior and current fiscal years.

1) Counties without Timeliness cases or Expedited Incorrect cases do not appear .

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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Minnesota Supplemental Nutrition Assistance Program (SNAP)

Active Case Error List

Fiscal Year 2012 through September 2012

County
Review 

Number Description
Error 

Amount Finding Discovery Agency/Client Description

311 Wages and Salaries Total Error(s) Total Error Dollars 18 $3,018

Anoka  202017 Agency failed to follow-up on 2nd job wages 

known to agency.

Overissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$108

Cass  308002 Agency failed to budget known wages timely. Ineligible Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$150

Crow Wing  202003 Agency incorrectly budgeted wages of full time 

HS student.  Client failed to report wages from 

2nd job.

Underissuance Client Interview Agency Reported information 

disregarded/not applied.

$54

Dodge  203026 Agency failed to enter the December 2011 

earned income on the STAT/JOBS PIC panel 

when processing the January, 2012 

recertification.

Overissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$109

Hennepin  108006 Agency budgeted an extra check. Underissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$372

Hennepin  203067 The agency entered incorrect wage 

information on the STAT/JOBS PIC panel.

Underissuance Case Record Doc, Not 

Automated

Agency Data entry or coding.$319

Hennepin  209021 Client failed to report earned income. Ineligible Client Interview Client Information not reported.$200

Hennepin  209029 Agency failed to budget continuing wage 

income prospectively.

Overissuance Client Interview Agency Reported information 

disregarded/not applied.

$261

Nicollet  106005 Agency failed to use April, 2012 retrospective 

wages to deem wage income for June, 2012 

MFIP.

Overissuance Case Record Doc, Not 

Automated

Agency Policy incorrectly applied.$291

Olmsted  207032 Client failed to report exceeding the gross 

income limit due to 2nd job.

Ineligible Other Gov. Agency Not 

Automated

Client Information not reported.$204

Ramsey  101001 Client failed to report all wages. Overissuance Employer Client Information incorrect or 

incomplete.

$215

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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County
Review 

Number Description
Error 

Amount Finding Discovery Agency/Client Description

Ramsey  201041 Client failed to report wage increase over $100. Overissuance Employer Client Information not reported.$103

Ramsey  202028 Agency incorrectly anticipated wage income. Overissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$76

Ramsey  212050 Agency used hours rather than the pay 

verification that was provided to the agency.

Overissuance Case Record Doc, Not 

Automated

Agency Policy incorrectly applied.$69

Sherburne  206076 Client failed to report new job and wages on 

his Six Month Report form.

Overissuance Employer Client Information not reported.$141

St Louis  201026 Agency failed to accurately budget earned 

income.

Overissuance Case Record Doc, Not 

Automated

Agency Arithmetic computation.$58

St Louis  202039 Agency improperly excluded eligible student. Underissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$107

Wabasha  202038 Agency failed to approve a new Food Support 

benefit version with the reported change of 

earned income known to the agency.

Underissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$181

331 RSDI Benefits Total Error(s) Total Error Dollars 5 $986

Dakota  204060 Client failed to report income changes in a 

timely manner.

Ineligible Other Client Information not reported.$200

Hennepin  208002 Agency failed to act on reported verified 

information.

Overissuance Case Record Doc, 

Automated

Agency Failure to follow up on impending 

changes.

$330

Hennepin  202024 Agency failed to budget known RSDI income.  

Agency failed to budget known GA income.

Overissuance Case Record Doc, Not 

Automated

Agency Failure to follow up on impending 

changes.

$184

Hennepin  203034 Client failed to report income exceeding gross 

income limit.

Overissuance Client Interview Client Information not reported.$167

Ramsey  202034 Agency under-budgeted RSDI.  Agency allowed 

non-deductible rent expense.

Overissuance Client Interview Agency Failure to verify required 

information.

$105

363 Shelter Deduction Total Error(s) Total Error Dollars 9 $774

Hennepin  207004 Client rent deduction error. Overissuance Client Interview Client Information not reported.$76

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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County
Review 

Number Description
Error 

Amount Finding Discovery Agency/Client Description

Hennepin  201021  Agency failed to follow up on address change.  

Agency failed to update STAT/JOBS PIC panel 

at CSR.

Overissuance Landlord Agency Failure to verify required 

information.

$55

Hennepin  201047 Agency failed to allow known RE tax and 

insurance as a deduction.

Underissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$71

Hennepin  203018 Agency failed to include the property tax of 

$260.08 and house insurance of $70.70, which 

client reported on CAF dated 12/23/11 page 6, 

along with the verification on file.

Underissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$71

Hennepin  205047 Agency allowed incorrect mortgage amount. Overissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$78

Hennepin  212044 Client failed to report her rent was subsidized 

on her May, 2011 recertification CAF.

Overissuance Landlord Client Information incorrect or 

incomplete.

$180

Ramsey  206046 Agency failed to allow verified RE tax as a 

deduction.

Underissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$81

St Louis  202046 Agency failed to deduct verified homeowners 

insurance.  Agency failed to allow reported 

dependent care expense.

Underissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$60

Wilkin  211043 Agency failed to allow uncapped shelter 

deduction.

Underissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$102

323 Dependent Care Deduction Total Error(s) Total Error Dollars 3 $772

Hennepin  211025 Agency failed to update STAT/DCEX at 

recertification.

Overissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$193

St Louis  211021 Agency allowed $1140 as a dependent care 

deduction. $48 should have been allowed as a 

dependent care deduction in lieu of $1140.

Overissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$456

Steele  209026 Client reported dependent care expense 

inaccurately.

Overissuance Other Client Information incorrect or 

incomplete.

$123

371 Combined Gross Income Total Error(s) Total Error Dollars 3 $722

Hennepin  206069 Client failed to report 2nd job wages exceeded 

the gross income limit.

Ineligible Client Interview Client Information not reported.$107

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Active Case Error List  242/5/2013



County
Review 

Number Description
Error 

Amount Finding Discovery Agency/Client Description

Hennepin  204014 Client failed to report correct wages at 

application.

Ineligible Employer Client Information not reported.$192

Scott  211011 Client failed to report exceeding gross income 

limit.

Ineligible Employer Client Information not reported.$423

364 Standard Utility Allowance Total Error(s) Total Error Dollars 9 $703

Anoka  212063 Agency  incorrectly allowed the phone only 

standard in lieu of the full $402 utility standard 

when determining Food Support benefits.

Underissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$88

Hennepin  207043 Client failed to report change of address and 

utility obligation.

Overissuance Client Interview Client Information not reported.$121

Hennepin  206006 Agency failed to allow full SUA.  Agency failed 

to allow verified rent.  Agency failed to budget 

RSDI COLA.

Underissuance Case Record Doc, Not 

Automated

Agency Policy incorrectly applied.$58

Hennepin  212066 Agency failed to implement change to SUA for 

December, 2010 recertification.

Underissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$55

Olmsted  210039 Client misreported utility obligations. Overissuance Case Record Doc, Not 

Automated

Client Information willfully incorrect or 

incomplete.

$66

Ramsey  205031 Agency failed to allow correct SUA. Underissuance Case Record Doc, Not 

Automated

Agency Failure to follow 

up/inconsistent/incomplete info.

$73

Ramsey  206012 Agency failed to allow correct SUA. Underissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$68

Ramsey  212061 Agency allowed incorrect SUA. Overissuance Case Record Doc, Not 

Automated

Agency Failure to follow 

up/inconsistent/incomplete info.

$73

St Louis  209004 Client incorrectly reported his utility 

obligations.

Overissuance Client Interview Client Information willfully incorrect or 

incomplete.

$101

150 Household Composition Total Error(s) Total Error Dollars 4 $586

Hennepin  107007 Client failed to report qualifying child moved 

out of household in February, 2012.

Overissuance Other Gov. Agency Not 

Automated

Client Information not reported.$127

Hennepin  203047 Agency failed to add reported mandatory 

assistance unit member..  Agency failed to 

budget SSI COLA.

Underissuance Case Record Doc, Not 

Automated

Agency Policy incorrectly applied.$156

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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County
Review 

Number Description
Error 

Amount Finding Discovery Agency/Client Description

Ramsey  102008 Client failed to report member graduated high 

school and moved from household.

Ineligible Client Interview Client Information not reported.$178

Steele  204027 Agency failed to remove child reported out of 

household.

Overissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$125

333 SSI and/or State SSI Supplement Total Error(s) Total Error Dollars 4 $539

Hennepin  210021 Client failed to report SSI increase.  Agency 

failed to update STAT/SHEL.

Overissuance Other Gov. Agency Not 

Automated

Client Information not reported.$118

Hennepin  201060 Client failed to report change in RSDI.  Client 

failed to report change in SSI.  Agency failed to 

allow SUA.

Overissuance Case Record Doc, Not 

Automated

Client Information incorrect or 

incomplete.

$206

Hennepin  202062 Agency failed to budget MSA increase.  

Agency failed to budget SSI increase.

Overissuance Case Record Doc, 

Automated

Agency Failure to follow up on impending 

changes.

$56

Hennepin  412004 Client failed to report receiving SSI income. Overissuance Other Gov. Agency Not 

Automated

Client Information not reported.$159

334 Unemployment Compensation Total Error(s) Total Error Dollars 2 $534

Ramsey  201004 Agency budgeted net UC income in lieu of 

gross.

Overissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$71

St Louis  203066 Agency case noted that UC was ending, but 

failed to budget properly.

Overissuance Other Gov. Agency Not 

Automated

Agency Failure to verify required 

information.

$463

130 Citizenship and Non-Citizen Status Total Error(s) Total Error Dollars 3 $502

Clay  208079 Agency coded ineligible non-citizen as eligible. Overissuance Case Record Doc, Not 

Automated

Agency Policy incorrectly applied.$195

Hennepin  103007 Agency made ineligible non-citizen eligible.  

Client failed to report RSDI.

Overissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$107

Hennepin  209061 Agency certified ineligible non-citizen. Ineligible Case Record Doc, Not 

Automated

Agency Policy incorrectly applied.$200

312 Self-Employment Total Error(s) Total Error Dollars 2 $425

Hennepin  201009 Agency failed to document self employment 

income.

Overissuance Client Interview Agency Failure to verify required 

information.

$52

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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County
Review 

Number Description
Error 

Amount Finding Discovery Agency/Client Description

Mower  210065 Agency failed to budget all known SE income.  

Agency anticipated CS income.

Overissuance Client Interview Agency Failure to follow 

up/inconsistent/incomplete info.

$373

350 Support Payments Received from Absent Parent Total Error(s) Total Error Dollars 3 $272

Hennepin  208035 Agency failed to budget CS change.  Agency 

failed to budget RSDI.

Overissuance Client Interview Agency Reported information 

disregarded/not applied.

$112

Ramsey  207012 Agency - Unearned Income Error. Overissuance Other Gov. Agency Not 

Automated

Agency Failure to verify required 

information.

$60

St Louis  206060 Agency failed to budget CS income. Overissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$100

332 Veterans Benefits Total Error(s) Total Error Dollars 1 $184

Todd  206020 Agency failed to budget VA income. Overissuance Case Record Doc, Not 

Automated

Agency Failure to follow 

up/inconsistent/incomplete info.

$184

111 Student Status Total Error(s) Total Error Dollars 1 $167

Hennepin  203001 Agency failed to act on school status reported 

02/12.

Overissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$167

365 Medical Deductions Total Error(s) Total Error Dollars 2 $136

Dakota  212028 Agency failed to budget correctly for allowed 

expense for waiver obligation and Medicare 

premium.

Underissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$74

St Louis  202040 Agency failed to budget spendown, since 

01/01/12, client has had a medical spendown 

amount of $157, however, MMIS shows no 

medical expenses.

Overissuance Case Record Doc, Not 

Automated

Agency Failure to verify required 

information.

$62

343 Deemed Income Total Error(s) Total Error Dollars 1 $98

Ramsey  201046 Client failed to report employment timely.  

Agency failed to budget SSI COLA.  Agency 

failed to budget verified rent change.

Overissuance Case Record Doc, Not 

Automated

Client Information not reported.$98

372 Combined Net Income Total Error(s) Total Error Dollars 3 $96

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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County
Review 

Number Description
Error 

Amount Finding Discovery Agency/Client Description

Hennepin  204033 Client failed to report exceeding Gross Income 

Limit.

Ineligible Other Gov. Agency Not 

Automated

Client Information not reported.$64

Hennepin  212005 Agency failed to correctly budget prospective 

net income limit.

Ineligible Case Record Doc, Not 

Automated

Agency Computer program.$16

Ramsey  211019 Agency treated case as CE despite exceeding 

the Gross Income Limit.

Ineligible Case Record Doc, Not 

Automated

Agency Policy incorrectly applied.$16

520 Arithmetic Computation Total Error(s) Total Error Dollars 1 $91

Ramsey  203010 Agency issued SNAP in lieu of MFIP Food 

Portion.

Overissuance Case Record Doc, Not 

Automated

Agency Failure to follow up on impending 

changes.

$91

366 Child Support Payment Deduction Total Error(s) Total Error Dollars 1 $75

Waseca  207040 Agency removed earned income but failed to 

delete a child support obligation from 

STAT/COEX payment in MAXIS.

Overissuance Case Record Doc, Not 

Automated

Agency Reported information 

disregarded/not applied.

$75

 75Total Number of Errors Error Dollars $10,680

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Active Case Error List  282/5/2013



Minnesota Supplemental Nutrition Assistance Program (SNAP)
Negative Case Quality Control Review Summary

Statewide Sample Case Data by Month - Fiscal Year 2012 through September 2012

November December January February March April May June July August SeptemberOctober Cumulative

Cases

Error Rates

Not Sub To Review

Completed

Errors

Correct

SNAP

MFIP Food

Uncle Harry

 66  84  80  74  72  74  69  78  77  76  81  82

 5  7  5  6  6  4  2  8  7  6  9  8

 6  14  10  6  6  7  9  16  27  11  18  30

Case Error Types

 5  1  1  1  1  6  9  6  6  16

Selected

 58  54 65  60 62  59 43 63  54 63 55  44

All Cases

SNAP

MFIP Food

Uncle Harry

 9%  18%  13%  9%  9%  10%  13%  39%  16% 23%  25%  41%

 9%  12%  12%  7%  8%  9%  12%  13%  26%  6%  17%  19%

 0%  6%  1%  1%  0%  1%  1%  9%  13%  9%  8%  22%

 0%  0% 0%  0%  2%

 6  9  9  5  5  6  8  9  18  4  12  14

 1  1  1

 0%  0%  1%  0%  1%  0%  0%

 19.05%

 913

 73

 840

 160

 680

 105

 52

 3

 12.50%

 6.19%

 0.36%

 61  77  75  68  66  70  67  70  70  70  72  74

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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Minnesota Supplemental Nutrition Assistance Program (SNAP)

Negative Case Review Dispositions

Fiscal Year 2012 through September 2012

Case Error Types

UHMFIPSNAP

Review Cases

ErrorCompletedNSTR**Selected*

Case Error 

Percent***
Termination SuspendedDenial

Aitkin  3  3  0.0%

Anoka  45  2  43  4  3  1  9.3% 4

Becker  7  7  0.0%

Beltrami  17  1  16  5  2  2  1  31.3% 1 4

Benton  8  1  7  1  1  14.3% 1

Big Stone  1  1  0.0%

Blue Earth  5  5  0.0%

Brown  7  1  6  0.0%

Carlton  1  1  0.0%

Carver  5  5  2  1  1  40.0% 1 1

Cass  5  1  4  0.0%

Chippewa  2  1  1  1  1  100.0% 1

Chisago  8  2  6  1  1  16.7% 1

Clay  9  9  1  1  11.1% 1

Clearwater  1  1  0.0%

Cook  1  1  0.0%

Cottonwood  5  5  1  1  20.0% 1

Crow Wing  10  1  9  0.0%

Dakota  50  3  47  8  7  1  17.0% 2 6

Douglas  1  1  0.0%

Faribault  1  1  0.0%

Fillmore  2  2  0.0%

Freeborn  3  3  0.0%

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Dispositions  302/5/2013



Case Error Types

UHMFIPSNAP

Review Cases

ErrorCompletedNSTR**Selected*

Case Error 

Percent***
Termination SuspendedDenial

Goodhue  3  1  2  0.0%

Grant  2  2  0.0%

Hennepin  243  25  218  45  30  15  20.6% 16 29

Houston  3  3  1  1  33.3% 1

Hubbard  1  1  1  1  100.0% 1

Isanti  4  4  1  1  25.0% 1

Itasca  7  7  2  2  28.6% 1 1

Jackson  4  1  3  0.0%

Kanabec  8  8  0.0%

Kandiyohi  10  1  9  2  2  22.2% 1 1

Koochiching  1  1  0.0%

Le Sueur  5  1  4  0.0%

Lyon  11  11  3  3  27.3% 1 2

Mahnomen  4  4  1  1  25.0% 1

Martin  3  3  0.0%

Mcleod  9  1  8  1  1  12.5% 1

Meeker  5  5  0.0%

Mille Lacs  4  2  2  0.0%

Morrison  6  6  2  2  33.3% 2

Mower  7  7  0.0%

Nicollet  6  1  5  1  1  20.0% 1

Nobles  2  2  1  1  50.0% 1

Norman  2  2  1  1  50.0% 1

Olmsted  18  1  17  4  3  1  23.5% 1 3

Otter Tail  7  7  3  1  2  42.9% 1 2

Pennington  1  1  0.0%

Pine  10  1  9  0.0%

Pipestone  3  1  2  0.0%

Polk  5  5  2  2  40.0% 1 1

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Dispositions  312/5/2013



Case Error Types

UHMFIPSNAP

Review Cases

ErrorCompletedNSTR**Selected*

Case Error 

Percent***
Termination SuspendedDenial

Pope  1  1  0.0%

Ramsey  148  15  133  36  17  18  1  27.1% 9 27

Redwood  3  3  0.0%

Renville  3  3  0.0%

Rice  14  14  5  5  35.7% 2 3

Roseau  1  1  0.0%

Scott  12  2  10  2  2  20.0% 2

Sherburne  16  16  2  1  1  12.5% 1 1

Sibley  2  2  0.0%

St Louis  34  1  33  7  6  1  21.2% 2 5

Stearns  26  1  25  6  3  3  24.0% 6

Steele  8  2  6  0.0%

Swift  3  3  0.0%

Todd  2  2  0.0%

Tribal TANF  2  2  0.0%

Wabasha  1  1  0.0%

Wadena  2  2  1  1  50.0% 1

Waseca  1  1  0.0%

Washington  21  2  19  6  5  1  31.6% 1 5

Watonwan  1  1  0.0%

Wilkin  2  2  0.0%

Winona  6  6  0.0%

Wright  13  13  0.0%

 913  73  840  160  105  52  3  19.0%Total

*** Case Error Rate equals county Error cases divided by county Completed cases

* Counties that have not had any QC review cases selected for the fiscal year do not appear

** NSTR - Not Subject to Review

 52 108  0

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Dispositions  322/5/2013



Minnesota Supplemental Nutrition Assistance Program (SNAP)

Negative Case Error List

Fiscal Year 2012 through September 2012

County
Review 

Number Description Action Reason Nature CodeNotice Requirements Action Type

140 Total Error(s)  1Residency Denials: Terminations: Suspensions:( ) 1  0  0

Hennepin  15022 The household applied for SNAP on 12/15/11 and denied 01/17/12 for 

failure to verify whereabouts.  An SVF was scanned into Diamond on 

12/20/2011.   QC considers this an invalid denial.  Residence in the 

project area does not need to be verified unless questionable.  PND2 

notice sent to the household on 01/13/12.

Failed to provide 

verification

Improper denial 

or termination, 

not out of the 

project area

NOMI – Notice sent to the 

household was not accurate.

Denial

170 Total Error(s)  1Social Security Number Denials: Terminations: Suspensions:( ) 0  1  0

Hennepin  65072 SNAP case closed effective 7/1/2012 on 6/1/2012.  Agency had 

requested 02 SSN  as they were getting messages that it was 

unmatched.  The agency incorrectly closed the entire case for failing 

to provide the requested information of the SSN.  Person 02 should 

have been made an ineligible mandatory unit member and benefits 

should have been issued for person 01.  This is an invalid 

termination.

Failed to provide 

verification

Policy 

incorrectly 

applied

NOAA – Notice did not contain 

correct reason for action and did 

not contain the required 

information as defined by 

regulations.

Termination

225 Total Error(s)  2Combined Resources Denials: Terminations: Suspensions:( ) 2  0  0

Lyon  105045 09/09/2011 SNAP application denied for 10/11 as household failed to 

provide necessary verification of income. NOD indicates HH 

exceeded gross income limit and resource limit.  MN has no 

resource limit for SNAP effective November, 2010.  QC considers 

this an invalid denial.

Exceeds resource 

standard

Did not exceed 

limit

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Denial

Polk  105065 Food Support denied for 11/11 as household gross monthly income 

exceeds the maximum allowance for a household of their size. 

Action invalid as notice also states household exceeds the resource 

standard, which currently has no limit. QC considers this an invalid 

denial. CM26.03, CM15.03

Exceeds resource 

standard

Did not exceed 

limit

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Denial

323 Total Error(s)  1Dependent Care Deduction Denials: Terminations: Suspensions:( ) 1  0  0

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Error List  332/5/2013



County
Review 

Number Description Action Reason Nature CodeNotice Requirements Action Type

Hennepin  65052 SNAP application received on 5/16/12 and denied for failing GIT and 

NET tests on 6/01/12.  This unit was receiving Child Care Assistance 

at the time of application.  CCAP was being administered through 

Hennepin County. The unit is CE and is exempt from the GIT and 

NET tests.  STAT/DCEX was not updated.  The unit is eligible for the 

minimum allotment of $16.  This is not a valid denial.

Gross monthly 

income exceeds 

maximum 

allowance

Policy 

incorrectly 

applied

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Denial

346 Total Error(s)  1Other Unearned Income Denials: Terminations: Suspensions:( ) 1  0  0

Rice  45042 The county received an application on 4/10/12 and did an interview 

on 4/17/12. The client reported she had unearned income of 

approximately $4800. The county failed to request verification of the 

income and the county did not allow 30 days for client to provide the 

verification. They denied the case for failed verification and for being 

over income on the same day as the interview. QC considers this to 

be an invalid denial based on the notice stating the client is both 

over income and failed income verification. Verifications were not 

requested by the county agency to determine if the client was over 

income.

Failed to provide 

verification

Policy 

incorrectly 

applied

NOAA - Notice sent was not clear 

and understandable.

Denial

413 Total Error(s)  85Application Denials: Terminations: Suspensions:( ) 83  2  0

Anoka  55076 SNAP application received on 4/17/2012 and pended on 05/16/12. The 

pend notice indicated agency delay rather than client delay for not 

completing an application interview.  As the application was not 

“properly” pended, the 05/18/12 application denial is considered 

invalid as the 30 day processing standard was not met.

Gross monthly 

income exceeds 

maximum 

allowance

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Anoka  95017 The household applied for SNAP benefits on 07/19/12. A PEND2 

notice went out on 08/17/12 indicating a delay of processing by the 

agency in lieu of failure to submit requested verifications. The 

application was not properly pended and therefore the 09/18/12 

denial is invalid for not meeting the 30 day processing standard.  QC 

considers this to be an invalid denial.

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Beltrami  25043 Household applied for SNAP 01/04/12.  01/05/12 appointment letter 

sent for intake.  01/10/12 NOMI sent to the household as the 

household failed to attend interview.  Application subsequently 

denied 2/8/12 for failure to complete the interview process.  QC 

considers this an invalid denial as application was neither pended or 

acted on within 30 days from DOA.

Other Failed to 

process the 

reapplication 

timely 

(recertification 

application)

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Error List  342/5/2013



County
Review 

Number Description Action Reason Nature CodeNotice Requirements Action Type

Beltrami  65036 Household applied for cash assistance on 5/3/12. This would have 

been for the GA program. He has no basis of eligibility for MFIP. The 

case was denied on 6/6/12. A pend 2 notice went out on 6/1/12 

stating a delay of processing by the agency in lieu of failure to 

submit requested verifications. The application was not properly 

pended and therefore the 6/6/12 cash denial is invalid for not 

meeting the 30 day processing standard.  QC considers this to be an 

invalid denial.

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Beltrami  85013 The household applied for SNAP benefits on 7/2 /12. A PEND2 notice 

went out on 7/31/12 stating a delay of processing by the agency in 

lieu of failure to attend an interview. The application was not 

properly pended and therefore the 8/14/12 denial is invalid for not 

meeting the 30 day processing standard. The 8/14/12 notice states 

the client did not provide all the requested information. The client 

never had a SNAP interview with the county so no verifications 

could have ever been requested.  QC considers this to be an invalid 

denial.

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA – Notice did not contain 

correct reason for action and did 

not contain the required 

information as defined by 

regulations.

Denial

Benton  85075 Application received on 05/29/12 requesting SNAP.   Application 

denied on 08/17/2012 (day 80) for exceeding gross income limits.  

This is an invalid denial as the application was not processed timely.

Gross monthly 

income exceeds 

maximum 

allowance

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Carver  55024 The household applied for SNAP benefits on 4/12/12. A PEND2 notice 

went out on 5/11/12 stating a delay of processing by the agency in 

lieu of failure to submit requested verifications. Verifications were 

received on 6/11/12. The application was not "properly" pended and 

therefore the 5/17/12 denial is invalid for not meeting the 30 day 

processing standard.   QC considers this to be an invalid denial.

Ineligible 

non-citizen

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Dakota  15071 Household applied 12/15/2011, denied 01/30/2012.  As agency did not 

pend application, SQCR finds the denial action invalid as application 

was not acted on within 30 days from DOA.

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Dakota  75045 Cash application received on 5/2/12 and put into pend 2 on 5/31 /12.  

However the agency did not determine eligibility with in appropriate 

timeframes.  The denial took place on 7/20/12 (79 days after DOA).  

This is an invalid denial.

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Error List  352/5/2013



County
Review 

Number Description Action Reason Nature CodeNotice Requirements Action Type

Dakota  85004 The household applied for SNAP on 07/09/12. A Pend notice went out 

on 08/14/12 stating a delay of processing by the agency in lieu of 

failure to submit requested verifications. The application was not 

properly pended and therefore the 8/23/12 denial is invalid for not 

meeting the 30 day processing standard. QC considers this to be an 

invalid denial.

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Dakota  95034 The household applied for SNAP benefits on 08/14/12 . A PEND2 

notice went out on 0/12/12 stating a delay of processing by the 

agency in lieu of failure to submit requested verifications. The 

application was not properly pended and therefore the0 9/21/12 

denial is invalid for not meeting the 30 day processing standard.  QC 

considers this to be an invalid denial.

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Hennepin  35036 SNAP application dated 1/13/2012 denied 3/1/2012 for verification of 

wages that were requested / reported on 2/29/12. This is not a valid 

denial.  Case was not pended until 02/29/12; application not 

processed timely.

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Hennepin  45017 Agency received SR on 4/9/12.  Agency did not process timely as stat 

review was updated 5/10.   Case auto closed on 4/30/12 for 5/1 for 

not submitting a SR.  This is not a valid termination as the agency 

documented no reason for the delay in processing. Agency finally  

processed on 5/10/12 and reinstated effective 05/01/2012.

Failure to 

submit/complete 

report

Failed to 

process the 

reapplication 

timely 

(recertification 

application)

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Termination

Hennepin  45056 The household applied on 3/1/12 and was not denied until 4/27/12. 

The reason of ineligible student was correct but the application was 

not processed timely. The case note from 4/27/12 states the county 

agency lost the application and when they found it they entered it 

and denied it on the same day. No pending notice was sent out to 

client. QC considers this to be an invalid denial.

Ineligible student Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Hennepin  55044 Application for SNAP filed on 4/5/12.  Pended on day 29 - 5/4/12.  

Application denied on 5/9/12 for failure to provide requested 

verification.  This is not a valid denial as the pend notice indicated 

the application was pended due to agency delay, and did not state 

the delay was due to client delay of providing verifications. As the 

application was not "properly" pended, 05/09/12 denial failed to meet 

30 day application processing.

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Error List  362/5/2013



County
Review 

Number Description Action Reason Nature CodeNotice Requirements Action Type

Hennepin  55074 SNAP application filed on 3/26/12 and application was pended on 

4/24/12.  Agency was waiting for verification of receipt of SNAP in 

another state.  Pend Notice indicated agency delay, and did not 

indicate the agency was waiting for requested verifications.  The 

application was therefore not “properly” pended, and the 05/09/12 

application denial is invalid as the agency did not meet 30 day 

processing standards.

Household received 

benefits in another 

state for the same 

time period

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Hennepin  65010 The household applied for SNAP benefits on 4/11/12. A PEND2 notice 

went out on 5/10/12 stating a delay of processing by the agency in 

lieu of failure to submit requested verifications. The application was 

not properly pended and therefore the 6/8/12 denial for being over 

the gross income limit is invalid for not meeting the 30 day 

processing standard.  QC considers this to be an invalid denial.

Gross monthly 

income exceeds 

maximum 

allowance

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Hennepin  65055 SNAP application received on 3/28/12, pended on 4/26/12 and denied 

on 6/20 for citizenship and living situation.  This is an invalid denial 

as the agency did not process the application timely.

Ineligible 

non-citizen

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Hennepin  65075 Application for SNAP received on 05/17/12 and pended on 06/15/12.  

Pend notice indicates agency delay in lieu of client delay in 

submitting requested verifications.  The application was not 

“properly” pended and therefore invalid for not meeting the 30 day 

processing standard.

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Hennepin  75024 The household applied for cash on 05/02/12. The agency pended the 

application on 05/31/12 and denied the application on 7/11/12. The 

application was not processed timely. Cash applications must be 

acted on within 30 days. QC considers this to be an invalid denial.

Refusal to 

cooperate

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Hennepin  75060 SNAP application received 6/4/12 and pended on 7/3/12, Pend Notice 

indicated agency delay in lieu of failure to submit requested 

verification of student status.  The application was not “properly” 

pended and therefore the 07/17/12 denial is considered invalid as the 

agency did not meet the 30 day processing standard.

Ineligible student Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Hennepin  75071 Cash application received on 5/14/12.  Cash application denied on 

7/26/12.  This is an invalid denial, Agency failed to process cash 

application timely.

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Error List  372/5/2013



County
Review 

Number Description Action Reason Nature CodeNotice Requirements Action Type

Hennepin  85041 The household applied for SNAP benefits on 06/28/12. A PEND2 

notice went out on 07/27/12 stating a delay of processing by the 

agency in lieu of failure to submit requested verifications. The 

application was not properly pended and therefore the 08/27/12 

denial is invalid for not meeting the 30 day processing standard.  QC 

considers this to be an invalid denial.

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Hennepin  85057 Cash application received 7/3/12 and denied on 8/21/12.  The agency 

did put the case into pend 2 status, but the pend notice indicates 

agency delay in lieu of client delay.  The application was not 

“properly” pended and therefore invalid for not meeting the 30 day 

processing standard.  This is an invalid denial.

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Hennepin  85059 SNAP application filed on 6/21/12 and denied on 8/11/2012 for failing 

to provide requested verification.  Agency pended the case on 7/20 

but used an agency delay as the reason for processing delay.  The 

application was not “properly” pended and therefore invalid for not 

meeting the 30 day processing standard.  QC considers this an 

invalid denial.

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Hennepin  85074 SNAP application received 07/17/2012 and pended on 08/15/2012.  

Pend notice indicates agency delay. The 08/29/12 denial is invalid for 

not meeting the 30 day processing standard.

Household received 

benefits in another 

SNAP household for 

same time period

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Hennepin  95009 The household applied for CASH benefits on 03/07/12. A PEND2 

notice went out on 04/05/12 stating a delay of processing by the 

agency in lieu of failure to submit requested verifications. The 

application was not properly pended, and the 04/10/12 denial of the 

03/07/12 Cash application is invalid as the agency did not meet the 

30 day application processing standard.

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Hennepin  95040 The household applied for SNAP benefits on 08/07/12. A PEND2 

notice was sent on 09/05/12 indicating a delay of processing by the 

agency in lieu of client delay. The application was not properly 

pended and therefore the 09/26/12 denial is invalid for not meeting 

the 30 day processing standard.  QC considers this to be an invalid 

denial.

Household received 

benefits in another 

state for the same 

time period

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Hennepin  95049 Cash application filed on 08/20/2012 and denied on 09/24/2012. 

Denial occurred more than 30 days after DOA. This is an invalid 

denial as the 30 day application processing standard was not met.  

CM 05.12.15 —  APPLICATION PROCESSING STANDARDS.

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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County
Review 

Number Description Action Reason Nature CodeNotice Requirements Action Type

Hennepin  95050 Cash application filed 07/18/2012 and denied on 9/25/2012 day 73.  

This is not a valid denial as application processing standards were 

not met.  0005.12.15 —  APPLICATION PROCESSING STANDARDS

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Hennepin  95055 SNAP application received on 08/15/2012 and denied on 09/24/12. A 

PEND2 notice went out on 09/13/12 indicating a delay of processing 

by the agency.  The application was not properly pended and 

therefore the 9/24/12 denial is invalid for not meeting the 30 day 

processing standard.  QC considers this to be an invalid denial. 

CM 0026.09 —  NOTICE OF PROCESSING DELAYS, CM 0005.12.15 —  

APPLICATION PROCESSING

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Hennepin  95077 Cash application received 07/30/12.  On 08/28/12 a Pend notice was 

sent indicating agency delay in lieu of client delay.  The agency 

denied the application on 09/18/12 (day 50).  The application was not 

properly pended and is therefore invalid as the 30 day application 

processing standard was not met.  CM 0005.12.15 —  APPLICATION 

PROCESSING STANDARDS

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Hennepin  115050 Food Support denied for failure to provide necessary verifications; 

all verifications listed on notice, including need to complete phone 

interview. QC considers this an invalid denial as County Agency 

failed to send Notice of Missed Interview. TE02.05.15, CM05.12.15

Failed to provide 

verification

Failed to issue a 

required Notice 

of Missed 

Interview (NOMI)

Notice was accurate, timely, and 

contained all required 

information.

Denial

Houston  105061 Food Support denied for 08/11 for failure to complete the interview 

process; interview was never completed. Notice states correct 

reason, however, denial is invalid as County Agency failed to 

schedule appointment and send Notice of Missed Interview. QC 

considers this an invalid denial. CM05.12.15

Other Failed to issue a 

required Notice 

of Missed 

Interview (NOMI)

NOMI - Required notice not sent 

to the household. (Used when no 

notice was sent or sent went to 

an incorrect address.)

Denial

Isanti  55049 MTAF (application for MFIP transition from DWP) was received on 

5/25/12 and denied on 5/30/12 for failing to provide wage 

verifications.  This is an invalid denial as household was not allowed 

30 days to provide requested verifications.

Failed to provide 

verification

Denial before the 

30th day

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Itasca  85081 SNAP application filed 8/8/2012.  Agency requested ID.  SNAP was 

denied on 8/16/12 for failure to verify  applicant identity and 

residence.  QC considers this an invalid denial as the agency did not 

allow the applicant 30 days to provide requested information.

Failed to provide 

verification

Denial before the 

30th day

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Error List  392/5/2013
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Kandiyohi  65062 Application filed 5/18/12.  Day 30 fell on a Sunday - agency pended 

on 6/18/12 day 31.  Pend notice indicated agency delay in lieu of 

client delay, and did indicate client failed to attend DWP 

appointments. As the application was not "properly" pended, the 

06/19/12 application is considered invalid as the agency did not meet 

the 30 day processing standard.

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Lyon  95061 The household applied for SNAP benefits on 08/24/12. A PEND2 

notice went out on 09/24/12 indicating a delay of processing by the 

agency in lieu of failure to submit requested verifications. The 

application was not properly pended and therefore the 09/27/12 

denial is invalid for not meeting the 30 day processing standard.  QC 

considers this to be an invalid denial. 

CM 0026.09 —  NOTICE OF PROCESSING DELAYS, CM 0005.12.15 —  

APPLICATION PROCESSING STANDARDS

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Mahnomen  55051 Cash application dated 4/25/12.  Agency noted client missed first 

interview.  Case was not put into pend status before day 30.  Denial 

was made on 5/30/12.  Processing time was 5 days past the 30 days 

allowed by policy.  It was noted there was client contact for interview 

5/29 but that date was still past day 30.  This is an invalid denial.

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Nobles  95054 MFIP application received on 08/17/2012.  On 09/17/12 the agency 

sent a Pend notice indicating agency delay in lieu of client delay, and 

denied on day-34  09/20/2012.  The agency case noted they were 

waiting for verifications of wages. The application was not properly 

pended and therefore the  denial is invalid for not meeting the 30 day 

processing standard.  QC considers this to be an invalid denial. 

CM 0026.09 —  NOTICE OF PROCESSING DELAYS, CM 0005.12.15 —  

APPLICATION PROCESSING STANDARDS

Net monthly income 

exceeds maximum 

allowance

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Olmsted  75003 The household applied for cash benefits on 5/30/12. A PEND2 notice 

went out on 6/28/12 stating a delay of processing by the agency in 

lieu of failure to submit requested verifications. The application was 

not properly pended and therefore the 7/6/12 denial is invalid for not 

meeting the 30 day processing standard. The household had no 

minor children and would not have been eligible for MFIP. QC 

considers this to be an invalid cash denial.

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Olmsted  85060 SNAP application received 6/27/12.  Denied on 8/6/12.  Agency case 

noted they were waiting for verification of student status.  Pend 

Notice sent 07/26/12 indicating agency delay in lieu of client delay in 

providing verification of student status. The application was not 

“properly” pended and therefore invalid for not meeting the 30 day 

processing standard.  QC considers this an invalid denial.

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Error List  402/5/2013
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Otter Tail  45005 Application for SNAP received on 1/27/12.  Agency put into PND2 on 

February 27, 2012. The application was not approved / denied within 

60 days. The action was taken on 4/27/12.  This is an invalid action.

Gross monthly 

income exceeds 

maximum 

allowance

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Otter Tail  95042 Cash Application received on 08/17/12.  On 09/17/12 the agency sent 

a Pend notice indicating agency delay, and denied the application on 

9/20/12 (day 34) for no eligible members. The application was not 

properly pended and therefore the 9/20/12 denial is invalid for not 

meeting the 30 day processing standard.  QC considers this to be an 

invalid denial. 

CM 0026.09 —  NOTICE OF PROCESSING DELAYS, CM 0005.12.15 —  

APPLICATION PROCESSING STANDARDS

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Otter Tail  95048 Cash application received on 07/17/2012.  On 08/15/12 agency sent 

Pend Notice indicating agency delay, and denied on 09/20/2012,  day 

65.  This is an invalid termination as  the processing did not meet the 

30 day requirement. 0005.12.15 —  APPLICATION PROCESSING 

STANDARDS

Outside of project 

area

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  25038 The household applied for all programs on 09/14/2011.  MFIP was 

approved on 09/23/2011, but the SNAP application was left pending 

until 02/17/2012 per case/note on the same date.  Household was 

ineligible for UHFS however the SNAP application was not acted on 

timely.  QC considers this to be an invalid denial.

Other Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  35066 02/17/12 SNAP application denied on 03/21/12.  Applicant was 

residing a facility that is not FNS eligible.  However, application was 

not pended and the NOAA was more than 30 days after date of 

application.  This is an invalid denial.

Resident by an 

institution not 

authorized by FNS

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  55056 The household applied for CASH benefits on 3/27/12. A PEND2 

notice went out on 4/25/12 stating a delay of processing by the 

agency in lieu of failure to submit requested verifications. The 

application was not "properly" pended and therefore the 5/3/12 

denial is invalid for not meeting the 30 day processing standard. 

Denial was for DWP program.  QC considers this to be an invalid 

denial.

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Error List  412/5/2013
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Ramsey  65003 The household applied for cash benefits on 4/26/12.  The household 

had no basis of eligibility for MFIP. They were applying for DWP. A 

PEND2 notice went out on 5/25/12 stating a delay of processing by 

the agency in lieu of failure to submit requested verifications. The 

application was not properly pended and therefore the 6/1/12 denial 

is invalid for not meeting the 30 day processing standard.  QC 

considers this to be an invalid denial.

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  65026 The client applied for SNAP on 8/25/10. The county agency denied 

SNAP benefits on 6/1/2012 for failure to provide verifications. Agency 

failed to process application within 30 days. This did not follow the 

application processing timelines. QC considers this to be an invalid 

denial.

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  65045 SNAP application received 5/9/12.  Agency sent NOMI on 5/24 

informing the applicant they needed to be interviewed by 6/9/12.  

Applicant did not respond to NOMI.  Application pended on day 29 

6/7/12.  The pend notice indicated agency delay in lieu of client delay, 

and is considered not "properly" pended.  The 06/20/12 application 

denial is therefore invalid as the agency did not meet the 30 day 

processing standard.

Missed scheduled 

interview(s)

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  65074 Household filed application for cash assistance on 05/02/09 and 

application was pended on 05/31/12.  The pend notice stated it was 

agency delay in lieu of client delay for not attending an overview. 

The application was not “properly” pended and therefore the 

06/07/12 application denial is invalid for not meeting the 30 day 

application processing standard.

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  75014 The household applied for SNAP benefits on 6/25/12. A PEND2 notice 

went out on 7/24/12 stating a delay of processing by the agency in 

lieu of failure to submit requested verifications. The application was 

not properly pended and therefore the 7/27/12 denial for being over 

the gross income limit is invalid for not meeting the 30 day 

processing standard.  QC considers this to be an invalid denial.

Gross monthly 

income exceeds 

maximum 

allowance

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  75055 Household applied for Cash on 05/04/2012, agency denied MFIP on 

7/10/2012.  The application was not pended or processed within 30 

days.  This is an invalid denial.

Failure to comply, 

without good cause, 

with work 

registration/job 

search 

requirements

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Error List  422/5/2013
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Ramsey  85028 The household applied for CASH benefits on 07/12/12. A pend 2 

notice went out on 8/10/12 stating a delay of processing by the 

agency in lieu of failure to submit requested verifications. The 

application was not properly pended and therefore the 8/21/12 denial 

is invalid for not meeting the 30 day processing standard. QC 

considers this to be an invalid denial.

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  85033 The household applied for CASH benefits on 06/21/12. A PEND2 

notice went out on 07/20/12  stating a delay of processing by the 

agency in lieu of failure to submit requested verifications. The 

application was not properly pended and therefore the 08/09/12  

denial is invalid for not meeting the 30 day processing standard.  QC 

considers this to be an invalid denial.

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  85040 The household applied for CASH benefits on 5/29/12. A PEND2 

notice went out on 6/27/12 stating a delay of processing by the 

agency in lieu of failure to submit requested verifications. The 

application was not properly pended and therefore the 08/01/12  

denial is invalid for not meeting the 30 day processing standard.  QC 

considers this to be an invalid denial.

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  85063 Cash application received 7/20/12.  Agency sent Pend notice on 8 

/20/12 indicating agency processing delay.  However, the delay was 

due to client not returning requested verifications.  Agency denied 

application on Tuesday,  8/21/2012 day 32.  The application was not 

“properly” pended and therefore invalid for not meeting the 30 day 

processing standard.  QC considers this an invalid denial.

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  95011 The household applied for Cash  benefits on 08/06/12. A PEND2 

notice went out on 09/04/12 indicating a delay of processing by the 

agency in lieu of failure to submit requested verifications. The 

application was not properly pended and therefore the 09/07/12 

denial is invalid for not meeting the 30 day processing standard.  QC 

considers this to be an invalid denial.

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  95015 The household applied for CASH  benefits on 08/14/12. A PEND2 

notice went out on 09/12/12 stating a delay of processing by the 

agency in lieu of failure to submit requested verifications. The 

application was not properly pended and therefore the 09/19/12 

denial is invalid for not meeting the 30 day processing standard.  QC 

considers this to be an invalid denial.

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  95062 Cash application received on 07/12/2012.  On 08/10/12 the agency 

sent a Pend notice indicating agency delay in lieu of client delay. The 

agency denied the application on 09/13/2012 - day 63.  This is not a 

valid denial as the processing standards were not met. 0005.12.15 —  

APPLICATION PROCESSING STANDARDS

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Error List  432/5/2013
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Ramsey  95064 Cash application filed on 08/22/12 and denied on 09/27/12 - day 37.  

The application was not processed within 30 days and therefore the 

denial is invalid. 0005.12.15 —  APPLICATION PROCESSING 

STANDARDS

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  95066 Cash application received on 08/20/2012.  On 09/18/12 a Pend notice 

was sent to the applicant indicating agency delay in lieu of client 

delay.  The application was denied on 09/26/2012 - day 37.  As the 

application was not properly pended, the 09/26/12 denial did not 

meet 30 day application processing standards.  QC considers this an 

invalid denial.   CM 05.12.15 —  APPLICATION PROCESSING 

STANDARDS

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  95072 The household applied for SNAP benefits on 08/07/12. A PEND2 

notice went out on 09/05/12 indicating a delay of processing by the 

agency.

The application was not properly pended and therefore the 09/07/12 

(day 31, a Friday) denial is invalid for not meeting the 30 day 

application processing standard.  QC considers this to be an invalid 

denial. 

CM 0026.09 —  NOTICE OF PROCESSING DELAYS, CM 0005.12.15 —  

APPLICATION PROCESSING STANDARDS

Gross monthly 

income exceeds 

maximum 

allowance

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  95076 SNAP application received on 06/27/12 and denied on 09/13/12 (day 

78).  This is not a valid denial as application processing standards 

were not adhered to.  CM 0005.12.15 —  APPLICATION PROCESSING 

STANDARDS

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  95082 The household applied for CASH  benefits on 08/06/12. A PEND2 

notice went out on 09/11/12 indicating a delay of processing by the 

agency in lieu of client delay. The application was not properly 

pended and therefore the 09/19/12 denial is invalid for not meeting 

the 30 day application processing standard.  QC considers this to be 

an invalid denial.

Gross monthly 

income exceeds 

maximum 

allowance

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  105039 Food Support denied for 09/11 for failure to provide necessary 

verifications, however, County Agency did not allow application to 

pend 30 days prior to denial. DOA was 09/26/2011, Agency denied for 

failed verifications on 10/14/2011. Notice states correct reason for 

denial, but reason is invalid as application denied prior to end of 

timeframe. QC considers this an invalid denial. CM 05.12.15

Failed to provide 

verification

Denial before the 

30th day

Notice was accurate, timely, and 

contained all required 

information.

Denial

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Error List  442/5/2013
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Ramsey  115084 The household applied for cash assistance on 9/29/11. A pend 2 

notice went out to the client on 10/31/12 stating a delay of 

processing by the agency in lieu of failure to submit requested 

verifications. The application was not properly pended and therefore 

the 11/1/12 denial for no basis of eligibility for a cash program is 

invalid for not meeting the 30 day processing standard.  QC 

considers this to be an invalid denial.

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Rice  55031 The household applied for SNAP benefits on 4/16/12. A PEND2 notice 

went out on 5/15/12 stating a delay of processing by the agency in 

lieu of failure to submit requested verifications. The application was 

not "properly" pended and therefore the 5/23/12 denial is invalid for 

not meeting the 30 day processing standard.  QC considers this to 

be an invalid denial.

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Scott  45011 Application  for SNAP received on 12/05/11 and unit denied on 

04/03/12 for failing NET income.  Agency failed to put into pend 

status until 1/5/12 - a Thursday ( 31 days ).  Pend action was not 

done within the applicable timeframe. This is an invalid denial

Net monthly income 

exceeds maximum 

allowance

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Sherburne  95079 The household applied for SNAP benefits on 08/13/12. A PEND2 

notice went out on 09/11/12 indicating a delay in processing by the 

agency in lieu of client delay for failure to submit requested 

verifications. The application was not properly pended and therefore 

the 09/19/12 denial is invalid for not meeting the 30 day application 

processing standard.  QC considers this to be an invalid denial. 

CM 0026.09 —  NOTICE OF PROCESSING DELAYS, CM 0005.12.15 —  

APPLICATION PROCESSING STANDARDS

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

St Louis  25067 Household submitted an incomplete application for SNAP on 

11/14/11.  Agency sent out new application 11/18/11.  PND2 notice 

sent 12/13/11.  Agency did not deny SNAP until 02/03/12 which is 

untimely.  QC considers this an invalid denial.

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

St Louis  65027 The household applied for SNAP benefits on 5/24/12 but never 

followed through with the application process.  No interview was 

ever completed. A NOMI was sent to the client on 6/5/12 when the 

client failed to show up for his interview. A PEND2 notice went out 

on 6/22/12 stating a delay of processing by the agency in lieu of 

failure to submit requested verifications. The application was not 

properly pended and therefore the  6/25/12 denial is invalid for not 

meeting the 30 day processing standard.  QC considers this to be an 

invalid denial.

Missed scheduled 

interview(s)

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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St Louis  85007 The household applied for cash assistance on 7/20/12. A pend 2 

notice went out on 8/20/12 stating a delay of processing by the 

agency in lieu of failure to submit requested verifications. The 

application was not properly pended and therefore the 8/28/12 denial 

is invalid for not meeting the 30 day processing standards. QC 

considers this to be an invalid denial.

Net monthly income 

exceeds maximum 

allowance

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice sent was not clear 

and understandable.

Denial

St Louis  125057 Agency denied November 2011 SNAP application for failure to 

complete the interview process.  Agency failed to send a Notice of 

Missed Interview.  SQCR considers this an invalid denial.

Other Failed to issue a 

required Notice 

of Missed 

Interview (NOMI)

NOAA and NOMI - Notices to 

household were not sent/did not 

comply with timeframes.

Denial

Stearns  25069 Household applied for SNAP on 01/05/12 with interview date on 

01/24/12.  PND2 notice sent 02/07/12.  While the household was 

ineligible for SNAP based on excess unearned income and failed for 

net income, the agency failed to pend the application within 30 days 

of the DOA, therefore the 02/24/12 denial does not meet application 

processing timeliness.  QC considers this an invalid denial.

Net monthly income 

exceeds maximum 

allowance

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Stearns  55014 The household applied for SNAP benefits on 4/11/12. A PEND2 notice 

went out on 5/10/12 stating a delay of processing by the agency in 

lieu of failure to submit requested verifications. The application was 

not "properly" pended and therefore the 5/17/12 denial is invalid for 

not meeting the 30 day application processing standard.

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Stearns  65023 The household applied for SNAP benefits on 5/24/12. A PEND2 notice 

went out on 6/22/12 stating a delay of processing by the agency in 

lieu of failure to submit requested verifications. The application was 

not properly pended and therefore the 6/27/12 denial for failure to 

provide verifications is invalid for not meeting the 30 day processing 

standard.  QC considers this to be an invalid denial.

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Stearns  65053 Cash application dated 4/19/12.   Application pended on 05/18/12, 

application denied on 6/26/12 for failure to verify application for 

other benefits.  06/26/12 denial is considered invalid as pended 

application was not acted on within 60 days of the DOA.

Refusal to 

cooperate

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Stearns  65073 Cash application filed on 04/24/12 and pended on 05/23/12.  Pend 

notice indicated delay was caused by the agency, in lieu of client 

delay in providing requested verifications.  As the application was 

not “properly” pended, the 06/04/12 Cash denial is considered 

invalid for not meeting the 30 day application processing standard.

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Washington  25005 SNAP application received 12/05/11 however interview not 

conducted until 02/02/12.  Agency failed to pend the application, 

therefore denial is invalid as it was not acted on within 30 days.

Gross monthly 

income exceeds 

maximum 

allowance

Late denial 

agency failed to 

process the 

application 

timely

NOMI – Notice did not comply 

with applicable timeframes.

Denial

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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Washington  45019 SNAP application denied on 4/13/2012 for 2/2012.  Application was 

received on 02/13/2012 and was not properly pended within the 30 

day time frame, PEND Notice generated on 04/03/2012..  This was not 

a timely processing and is an invalid denial.

Household received 

benefits in another 

state for the same 

time period

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Washington  45027 Agency received cash application on 03/15/2012 and denied on 

4/24/2012.  Agency did not correctly pend the application giving 

notice of processing delay and allowed more than 30 days for 

processing / interview completion.  There was also no basis for MFIP 

as there is no eligible child in the home.  This information was 

entered from the CAF.  This is an invalid denial.

Termination/denial 

due to TANF 

termination/denial

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Washington  75058 SNAP application received by the agency on 5/18/12.  The case was 

entered into pend status on 7/17/12, well past the 30 day limit.  SNAP 

was denied on 7/31/12.  The action was correct as she did receive 

assistance on her parents case.  However QC finds the termination 

invalid as the application processing was not timely.

Household received 

benefits in another 

SNAP household for 

same time period

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Washington  95045 The household applied for SNAP benefits on 7/20/12. On 08/20/12 the 

agency sent a Pend notice, and denied the application on 09/04/12.  

As the Pend notice indicated agency delay in lieu of applicant delay, 

the application was not properly pended and therefore the 09/04/12 

denial is invalid for not meeting the 30 day processing standard.  QC 

considers this to be an invalid denial. 

CM 0026.09 —  NOTICE OF PROCESSING DELAYS, CM 0005.12.15 —  

APPLICATION PROCESSING STANDARDS

Failed to provide 

verification

Late denial 

agency failed to 

process the 

application 

timely

NOAA - Notice did not comply 

with applicable timeframes.

Denial

414 Total Error(s)  2Joint TANF/FS Processing and Reporting Denials: Terminations: Suspensions:( ) 0  2  0

Hubbard  65060 SNAP case auto closed on 6/30/12 for 7/1/12 for failing to submit a 

six month report form.  However, no autoclose notice was sent and  

STAT/REVW indicates that the form was received timely on 6/7/12.  

There is no indication that the review was not complete or there was 

a request for more information.  This is not a valid termination as the 

recertification was not processed timely and the household was not 

sent an autoclose notice.

Failure to 

submit/complete 

report

Benefits 

improperly 

terminated due 

to 

non-submission 

of monthly 

report

NOAA - Required notice not sent 

to the household. (Used when no 

notice was sent or sent to an 

incorrect address.)

Termination

Ramsey  95046 MFIP case closed on 09/5/12 effective 10/01/12 for failing to verify 

income.  The agency did not allow the household until the 8th of the 

month to return the HRF and income verification.   QC determines 

this was an invalid termination.

Failed to provide 

verification

Benefits 

improperly 

terminated due 

to 

non-submission 

of monthly 

report

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Error List  472/5/2013



County
Review 

Number Description Action Reason Nature CodeNotice Requirements Action Type

415 Total Error(s)  31Verification Denials: Terminations: Suspensions:( ) 7  24  0

Anoka  65006 The household applied for SNAP on 5/31/12. The county agency 

denied the case for the household being over income and for failure 

to verify applicant identity.  QC considers the 06/07/12 denial invalid 

as the household was not allowed 30 days to provide verification of 

applicant identity.

Failed to provide 

verification

Improper denial 

prior to end of 

timeframe for 

providing 

verification

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Beltrami  75022 The county agency terminated MFIP effective 08/2012 on 7/3/12. The 

household report form and the verifications were not due until 

7/8/12. QC considers this to be an invalid termination.

Failed to provide 

verification

Improper denial 

prior to end of 

timeframe for 

providing 

verification

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Carver  115018 Food Support terminated for 12/11 for failure to provide proof of 

wages. Application received 10/18/11, interview completed 11/17/11, 

and expedited benefits issued for 10/11 and 11/11 on 11/18/11. 

Request for verification of income was made 11/17/11, and closure 

for 12/11 approved 11/18/11. QC considers this an invalid termination 

as County Agency failed to allow client 10 days for response to 

request. CM10.21

Failed to provide 

verification

Improper denial 

prior to end of 

timeframe for 

providing 

verification

Notice was accurate, timely, and 

contained all required 

information.

Termination

Dakota  65049 SNAP case terminated 6/26/2012 for 7/1/12.  Agency closed for 

whereabouts.  Agency case noted returned mail was received on 

6/23 and no indication of request for information was sent.   Proper 

procedure for returned mail was not implemented and 10 days notice 

for adverse action was not given this is an improper termination. 

Case was subsequently reinstated.

Failed to provide 

verification

Improper denial 

prior to end of 

timeframe for 

providing 

verification

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Hennepin  115024 MFIP denied for 11/11 due to no eligible child or eligible caretaker; 

household eligibility determined for WB, however, household 

actually was eligible for MFIP and should not have been denied. 

County Agency was waiting for verification of Unemployment 

Income, but had already received this information. QC considers this 

an invalid denial. CM10.18.01

Termination/denial 

due to TANF 

termination/denial

Improper 

Denial/Terminati

on -failure to 

provide - 

verification was 

received or was 

in case file

Notice was accurate, timely, and 

contained all required 

information.

Denial

Hennepin  55021 The county received a HRF for May 2012 benefits. This was done on 

5/1/12.  The county agency also approved 6/2012 benefits to close for 

no recertification. The recertification was not due until 5/8/12. QC 

considers this to be an invalid termination as it was premature.

Termination/denial 

due to TANF 

termination/denial

Improper denial 

prior to end of 

timeframe for 

providing 

verification

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Error List  482/5/2013



County
Review 

Number Description Action Reason Nature CodeNotice Requirements Action Type

Hennepin  55032 The household was approved for SNAP benefits on 5/10/12 from a 

3/20/12 application. All verifications were in case file. On 5/10/12 the 

county agency terminated the case effective 06/0/2012 for no 

verification of wages. There is no indication the agency requested 

new verifications. The county also requested the verification of the 

wages from the work number on 5/10/12. These verifications were 

returned to the county on 5/15/12. The county had no reason to 

terminate the case and they did not request verifications from the 

client that they thought were needed. QC considers this an invalid 

termination.

Failed to provide 

verification

Improper 

Denial/Terminati

on - failure to 

provide - 

household never 

notified of 

needed 

verification

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Hennepin  65005 The county was transitioning the case from MFIP/UHFS to SNAP. 

They requested verifications on 6/14/12 and closed the case 6/18/12 

for failed verifications. They did not allow the client 10 days to 

provide the verification. QC considers this to be an invalid denial.

Failed to provide 

verification

Improper denial 

prior to end of 

timeframe for 

providing 

verification

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Hennepin  65009 The county agency received an incomplete six month report form on 

5/21/12. They requested verifications on 6/2/12 and closed the same 

day. Failing to allow the client 10 days to provide the verifications, 

and closing before the 06/08/12 due date of the Six Month Report 

form. QC considers this to be an invalid termination.

Failed to provide 

verification

Improper 

Denial/Terminati

on - failure to 

provide - 

household not 

given at least 10 

days to provide

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Hennepin  65019 A recertification was completed on 6/1/12 for 6/12. The county 

agency approved July benefits to close on the same day for no 

verification of wages. The household was not notified that they 

needed to provide the verification and the household report form 

and the verifications were not due into the county agency until 

6/8/12. QC considers this to be an invalid termination.

Failed to provide 

verification

Improper 

Denial/Terminati

on - failure to 

provide - 

household never 

notified of 

needed 

verification

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Termination

Hennepin  65030 The household applied for SNAP on 5/9/12. The county agency 

denied the case for failure to provide verifications on 6/6/12. This 

was only 28 days after the application date. The county agency failed 

to allow the client 30 days to provide the verifications. QC considers 

this to be an invalid denial.

Failed to provide 

verification

Improper denial 

prior to end of 

timeframe for 

providing 

verification

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Hennepin  65040 MFIP terminated on 6/1/12 for 7/1/12 for failure to provide verification 

of unearned income.  The household is not a monthly reporter and 

the agency never requested the information allowing 10 days for 

response.  This is an invalid denial.

Failed to provide 

verification

Improper 

Denial/Terminati

on - failure to 

provide - 

household never 

notified of 

needed 

verification

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Error List  492/5/2013



County
Review 

Number Description Action Reason Nature CodeNotice Requirements Action Type

Hennepin  85015 On 8/6/12 the client reported her job ending. The county agency 

mailed out a Stop Work verification form on 8/6/12 and closed the 

case on 8/6/12 not allowing the client 10 days to provide the 

verification. QC considers this to be an invalid termination.

Failed to provide 

verification

Improper 

Denial/Terminati

on - failure to 

provide - 

household not 

given at least 10 

days to provide

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Hennepin  95030 The county agency received a new hire message on 09/06/12. They 

sent a wage verification request on 09/06/12 and stated on notice 

client had until 09/16/12 to return the verification, and terminated 

MFIP for failure to verify wages the same day. SQCR finds the 

09/16/12 termination invalid as the household was not allowed 10 

days to provide the requested verifications.

Failed to provide 

verification

Improper denial 

prior to end of 

timeframe for 

providing 

verification

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Hennepin  125073 SNAP auto-closed 12/31/11 for failure to complete 6-Month report.  

MAXIS and Diamond show Six month report form and required 

verifications were received on 12/07/2011.  QC considers this an 

invalid denial.

Failure to 

submit/complete 

report

Improper 

Denial/Terminati

on -failure to 

provide - 

verification was 

received or was 

in case file

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Termination

Kandiyohi  115059 MFIP terminated for 12/11 for failure to provide proof of necessary 

verifications, however, notice states failure to provide proof of 

address only. Not only does the notice not contain all the reasons for 

termination, County Agency also failed to allow client at least 10 

days to respond to request; request for verifications mailed out the 

same day as the closure. QC considers this an invalid termination. 

CM26.03, CM10.21

Failed to provide 

verification

Improper denial 

prior to end of 

timeframe for 

providing 

verification

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Termination

Lyon  25058 The household sent the agency a change report form on 1/26/12 the 

agency sent the client employer release forms to verify income from 

a new employer.  The client was not given a full 10 days to submit 

verification of her employment as SNAP was terminated less than 10 

days after the initial report.  QC considers this an invalid denial.

Failed to provide 

verification

Improper denial 

prior to end of 

timeframe for 

providing 

verification

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Morrison  65013 Agency closed SNAP case effective 06/01/2012 for failure to provide 

school & financial aid verifications.  A recertification for July, 2012 

was received by the county on 5/30/12. Case note dated 6/7/12 states 

renewal was received and an interview was completed. The county 

requested verifications. The county terminated the case on 6/14/12 

for no verifications received. The county failed to allow the client 10 

days to provide the verification. QC considers this to be an invalid 

termination.

Failed to provide 

verification

Improper 

Denial/Terminati

on - failure to 

provide - 

household not 

given at least 10 

days to provide

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Error List  502/5/2013



County
Review 

Number Description Action Reason Nature CodeNotice Requirements Action Type

Olmsted  65039 The household applied for SNAP on 6/13/12 and was denied on 

6/14/12 for failure to provide verifications of Residence. The 

household was not allowed 30 days from the date of application to 

provide verification of residence, and there is no indication 

Residence verification was ever requested..  QC considers this to be 

an invalid denial.

Failed to provide 

verification

Improper denial 

prior to end of 

timeframe for 

providing 

verification

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Olmsted  125051 SNAP terminated 1/1/12 as the household failed to verify 

whereabouts.  Per 12/19/2011 case note, it does not appear that the 

agency allowed the household 10-days verify whereabouts.  QC 

considers this an invalid denial.

Failed to provide 

verification

Improper denial 

prior to end of 

timeframe for 

providing 

verification

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Polk  15015 The agency terminated SNAP on 01/05/12 as mail was returned from 

the client's address.  The agency did not allow 10 days for the 

household to submit verification of whereabouts prior to case 

closure.  QC considers this an invalid denial.

Failed to provide 

verification

Improper denial 

prior to end of 

timeframe for 

providing 

verification

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Ramsey  35001 The household applied on 2/9/12. The county denied the application 

on 3/8/12. The county agency failed to allow 30 days for the client to 

provide the verifications. QC considers this to be an invalid denial.

Failed to provide 

verification

Improper denial 

prior to end of 

timeframe for 

providing 

verification

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  35004 SNAP application received 3/12/12 and processed and approved 

expedited on 3/13/12.  Agency requested additional verifications for 

the second month, April 2012 at the interview but failed to give the 

applicant proper time to return the verifications, closing  the case 

3/13/12 for April 2012.  This is an invalid termination.

Failed to provide 

verification

Improper denial 

prior to end of 

timeframe for 

providing 

verification

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Ramsey  55005 The household provided an incomplete six month report form. The 

county agency sent out a request for verification of wages on 5/10/12 

and closed on 5/11/12. They did not allow the client 10 days to 

provide the verifications. QC considers this to be an invalid 

termination. CM 0010.21 —  VERIFICATION DUE DATES.

Failed to provide 

verification

Improper 

Denial/Terminati

on - failure to 

provide - 

household not 

given at least 10 

days to provide

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Ramsey  55037 The county agency terminated June benefits on 5/4/12 for failure to 

provide verifications. The verifications were not due until 5/8/12 

when the June household report form was due. QC considers this to 

be an invalid termination.

Failed to provide 

verification

Improper denial 

prior to end of 

timeframe for 

providing 

verification

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Error List  512/5/2013



County
Review 

Number Description Action Reason Nature CodeNotice Requirements Action Type

Ramsey  55063 CSR received 5/7/12 and processed on 5/14/12.  Client failed to 

provide income information with the CSR form. However, CSR was 

for MA. The SNAP case is a change reporting case as client is 

homeless.  No CSR required.  The agency failed to allow the 

household 10 days to provide requested verifications.   Hard file was 

requested and no copy of a request for information was found.   This 

is an invalid termination.

Failed to provide 

verification

Improper denial 

prior to end of 

timeframe for 

providing 

verification

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Ramsey  65067 Agency received a late HRF for benefit month of 6/12 on 6/04/12.  A 

MFIP review was due for 7/12 and the agency closed for no review/ 

verifications on 6/4/12.  This is an invalid termination as the unit was 

not allowed the appropriate time to schedule the review ( 8th of the 

month)

Failed to provide 

verification

Improper denial 

prior to end of 

timeframe for 

providing 

verification

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Ramsey  115035 Food Support denied for 11/11 for failure to provide proof of bank 

account balances. Notice correct, however, reason for denial not 

valid as there is currently no asset limit and bank account balances 

are not a necessary verification. QC considers this an invalid denial. 

CM15.03

Failed to provide 

verification

Policy 

incorrectly 

applied

Notice was accurate, timely, and 

contained all required 

information.

Denial

Rice  95001 The household provided a CAF on 9/11/12 for a 10/12 recertification. 

On 9/13 the county sent out a notice for phone interview on 9/24 and 

then closed the case for no verification of wages. The county had 

not completed the interview, requested verifications, or allowed the 

household 10 days to provide verification. QC considers this to be 

an invalid denial.

Failed to provide 

verification

Improper denial 

prior to end of 

timeframe for 

providing 

verification

NOAA - Notice did not comply 

with applicable timeframes.

Termination

St Louis  65054 SNAP application denied on 06/19/12.  Application received on 

05/17/12 and pended timely on 6/15/12.  Per case note the client 

reported a move to the agency on 5/30/12.  Agency sent a request for 

additional information on 06/13/12 and did not allow 10 days for 

return as this was new information requested. The agency also had 

verification of the address and was requesting household 

composition information.   Because the case was properly pended, 

the agency had 60 days for processing.  This is an invalid denial

Failed to provide 

verification

Improper 

Denial/Terminati

on - failure to 

provide - 

household not 

given at least 10 

days to provide

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Denial

Wadena  85006 On 08/01/12 the county agency closed MFIP after being notified by a 

fraud investigator the client was no longer at the reported case 

address and had moved in with her son  The county agency did not 

request any verifications nor did they allow the client 10 days to 

provide any verifications. They terminated the case for questionable 

information. QC considers this to be an invalid termination.

Failed to provide 

verification

Improper 

Denial/Terminati

on - failure to 

provide - 

household never 

notified of 

needed 

verification

NOAA - Notice did not comply 

with applicable timeframes.

Termination

416 Total Error(s)  4Action Type Denials: Terminations: Suspensions:( ) 0  4  0

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Error List  522/5/2013



County
Review 

Number Description Action Reason Nature CodeNotice Requirements Action Type

Hennepin  45064 This case was incorrectly terminated. The client submitted a six 

month report form to the county with all the needed verifications on 

3/23/12. The county agency failed to enter the information timely and 

the case auto closed for 5/1/12. On 5/25/12 the county agency 

realized their mistake and reinstated the SNAP case. QC considers 

this to be an invalid termination.

Failure to 

submit/complete 

report

Improper 

termination or 

suspension for 

failure to meet 

reporting 

requirement

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Termination

Hennepin  85053 MFIP terminated on 08/3/12 effective 09/01/2012 for failing to 

complete the recertification process.  As the recertification was not 

due until 08/08/12, the agency termination was premature.  This is an 

invalid termination as the case would have auto closed at the end of 

certification if no review was completed.  CM 0009.06 - 

Recertification Process

Other Improper 

termination or 

suspension for 

failure to meet 

reporting 

requirement

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Hennepin  95002 The county agency requested and received all verifications when a 

six month report form was submitted on 09/4/12. Case note dated 

9/25/12 states all verifications are received client is eligible and 

SNAP case needs to be approved and sent it to another worker to 

look over to make sure. 2nd worker did not approve the case until 

10/3/12 and so on 9/30/12 the case auto closed for no completed  six 

month report form which was incorrect. The six month report form 

and all verifications were on file. QC considers this to be an invalid 

termination.

Failed to provide 

verification

Improper 

termination or 

suspension for 

failure to meet 

reporting 

requirement

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Termination

Ramsey  45010 SNAP closed for 05/01/2012.  Six month report form processed on 

04/11/2012.  It was discovered the client was living with his 

significant other and children in common.  His case was closed and 

he was added to her unit as a mandatory member.  Agency should 

have added significant other and children in common to this case 

and assessed for SNAP eligibility. The agency failed to assess for 

SNAP eligibility on either case.

Not eligible for 

separate household 

status

Policy 

incorrectly 

applied

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Termination

511 Total Error(s)  1Other Denials: Terminations: Suspensions:( ) 1  0  0

Rice  125021 the household applied for benefits 09/27/11.  On 10/26/11 the agency 

pended the application, allowing the household an additional 30 

days to provide requested verifications.  The agency denied the 

application on 12/12/11.  As this was more than 60 days after the date 

of application, the denial action is invalid.  Also, no interview was 

scheduled or completed.

Failed to provide 

verification

Policy 

incorrectly 

applied

NOAA - Notice did not comply 

with applicable timeframes.

Denial

540 Total Error(s)  31Notices Denials: Terminations: Suspensions:( ) 12  19  0

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Error List  532/5/2013



County
Review 

Number Description Action Reason Nature CodeNotice Requirements Action Type

Anoka  35022 Application received on 1/17/12, pend 2 notice went out 02/15 and 

cash denied on 03/20/12.  As the 60th day was 03/17/2012, the agency 

had until 03/19/2012 to process application.  Processing was 

untimely -  63 days.  This is not a valid denial.

Termination/denial 

due to TANF 

termination/denial

Policy 

incorrectly 

applied

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Beltrami  75049 Application for cash and SNAP received 6/20/12.  Agency denied UH 

for not providing requested information 7/11/12 at 8:27 am.  However 

the agency approved MFIP on 7/11/12 at 8:41.  MFIP should have 

been approved first.  The notice reads incorrectly.  All verifications 

were available to process for MFIP.  The reason for SNAP ineligibility 

cited on the NOAA should have been that the household received 

MFIP Food portion.  Agency used pact.  This is an invalid denial.

Failed to provide 

verification

Notice reason 

does not match 

reason for action

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Denial

Chippewa  95075 SNAP case closed 09/18/2012 effective 10/01/12 for failing to return 

requested verification of wages / employment.  Agency sent request 

to household on 09/05/12 and allowed 10 days for client response.  

However, the notice also indicates the unit fails for a change in 

earned income.  The agency never received the verification and 

therefore could not anticipate income from the new employment.  QC 

finds the 09/18/12 termination invalid as the NOAA was not clear and 

correct.  CM 0026.03 —  CONTENT OF NOTICES

Gross monthly 

income exceeds 

maximum 

allowance

Notice reason 

does not match 

reason for action

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Termination

Chisago  95018 The household submitted a complete HRF on 09/05/12.  Per 09/11/12 

case note the agency processed the HRF and approved October, 

2012 MFIP. MFIP auto closed on 09/30/12 for HRF.  This is an invalid 

termination since no closing notice was sent to the household.           

CM 26.15.

Other Failed to send 

notice of action

NOAA - Required notice not sent 

to the household. (Used when no 

notice was sent or sent to an 

incorrect address.)

Termination

Clay  105049 Food Support terminated for 11/11 as client moved in with her 

mother and was no longer eligible on her own case. County Agency 

closed for Questionable Information, however, case should have 

been terminated per client request. QC considers this an invalid 

termination. CM26.03

Other Notice reason 

does not match 

reason for action

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Termination

Cottonwood  125062 The agency received information that the client was no longer in the 

project area.  SNAP terminated and subsequently reinstated.    

Agency terminated for residence with no documentation as to where 

this information came from.  The agency failed to allow HH 10 days 

to respond to verification request sent same day as closing.  QC 

considers this an invalid denial.

Failed to provide 

verification

Policy 

incorrectly 

applied

NOAA - Notice did not comply 

with applicable timeframes.

Termination

Dakota  15044 The household submitted a CAF to the agency on 12/27/11 and never 

completed an interview.  SNAP subsequently denied on 01/30/12 with 

PND2 notice sent to the household on 01/25/12.  There is no 

indication that a NOMI was sent to the household.  QC considers this 

an invalid denial.

Other Failed to send 

notice of action

NOAA - Required notice not sent 

to the household. (Used when no 

notice was sent or sent to an 

incorrect address.)

Denial

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 

Negative Case Error List  542/5/2013



County
Review 

Number Description Action Reason Nature CodeNotice Requirements Action Type

Dakota  115003 Food Support terminated for 12/11 for failure to provide requested 

verification of earned income, however, notice states termination 

due to Questionable Information. QC considers this an invalid 

termination based on incorrect notice. CM26.03

Other Notice reason 

does not match 

reason for action

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Termination

Dakota  125058 This household applied for SNAP on 12/5/11 and subsequently 

denied 12/9/11 for Duplicate Assistance.  The household did not 

receive SNAP benefits during the month of review.  The reason for 

denial should have been that the household was not eligible for 

separate household status.  QC considers this an invalid denial.

Household received 

benefits in another 

SNAP household for 

same time period

Policy 

incorrectly 

applied

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Denial

Hennepin  15017 The household applied for SNAP on 12/06/11 with PND2 notice sent 

01/04/12.  The agency denied SNAP as the client received benefits in 

Illinois but there is no indication the client was ever requested to 

provide verification of this – case notes indicate the agency 

contacted IL, who failed to respond.  QC considers this an invalid 

denial with an incorrect notice.

Failed to provide 

verification

Notice reason 

does not match 

reason for action

NOAA – Notice did not contain 

correct reason for action and did 

not contain the required 

information as defined by 

regulations.

Denial

Hennepin  55071 MFIP terminated on 05/01/2012 effective 06/01/2012 as client was 

submitting late HRF for 5/12 benefits and agency had to approve 

current month plus one.  No HRF was submitted for 6/2012 benefits 

and this should have been the reason the NOAA not verification of 

wages.  This is an invalid termination.

Failed to provide 

verification

Notice reason 

does not match 

reason for action

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Termination

Hennepin  105042 Per notice, Food Support denied for 11/11 for failure to provide proof 

of residence, however, this is not a mandatory verification unless 

questionable. Case notes state reason for denial due to household 

gross monthly income exceeding the maximum allowance for a 

household size of four. As this is not stated in the notice, QC 

considers this an invalid denial.

Failed to provide 

verification

Notice reason 

does not match 

reason for action

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Denial

Hennepin  115034 Food Support denied for 09/11 for failure to provide necessary 

verifications, however, notice also states household income is more 

than regulations allow for their household size. Since one of the 

reason listed on notice is not correct, QC considers this an invalid 

denial. CM26.03

Failed to provide 

verification

Notice reason 

does not match 

reason for action

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Denial

Hennepin  115064 MFIP terminated for 12/11 for failure to submit complete Household 

Report Form; client failed to provide all pages of HRF.  Notice states 

termination due to failure to provide verification of wages, but wages 

were verified per 11/01/2011 case note.  QC considers this an invalid 

termination due to incorrect reason on Notice of Decision.  CM 

7.12.06, CM 26.03.

03

Failed to provide 

verification

Notice reason 

does not match 

reason for action

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Termination

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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Hennepin  125043 Though the agency pended the application, they still only had an 

additional 30 days to act on the 09/19/2011 application.  The 

12/27/2011 denial was not timely, therefore this is an invalid denial.

Failed to provide 

verification

Policy 

incorrectly 

applied

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Itasca  35023 The notice the client received on 3/1/12 states the client did not 

complete the recertification process and also because of the clients 

living situation. The client did provide a CAF on 2/22/12 but the 

agency failed to update STAT/REVW for SNAP. The client was in an 

institution not authorized by the FNS but all reasons on the notice 

have to be valid. QC considers this to be an invalid termination. The 

case was originally terminated on 2/16/12 but then reinstated for the 

3/1/12 denial.

Failure to 

submit/complete 

report

Notice reason 

does not match 

reason for action

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Termination

Mcleod  85024 SNAP case auto closed effective 08/31/12 for failure to submit a 

complete Six Month report form. No auto close or NOAA was sent to 

the household for the SNAP termination.  QC considers this to be an 

invalid termination because the client did not receive a NOAA or auto 

close notice.

Failure to 

submit/complete 

report

Failed to send 

notice of action

NOAA - Required notice not sent 

to the household. (Used when no 

notice was sent or sent to an 

incorrect address.)

Termination

Morrison  55065 SNAP case closed 5/21/12 for 6/1/12.  The notice sent to the client is 

incorrect.  It was case noted on 5/21 that the agency received proof 

of wages on 5/18/12 and the agency determined the client was over 

income.  However, the notice read that the agency needed proof of 

wages.  This is an invalid termination.

Failed to provide 

verification

Notice reason 

does not match 

reason for action

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Termination

Nicollet  95037 The client reported a new job on 08/24/12 and the county agency 

mailed out a request for income verifications with a return date of 

09/04/12. 09/20/12 the county agency closed the case for 10/12 with 

the notice saying questionable information. Case notes indicate the 

household declined to provide requested income verification 

because they knew they were ineligible for SNAP.  The NOAA 

indicating the case was closed for "questionable information" was 

neither accurate or clear and understandable. QC considers this to 

be an invalid termination.

Failed to provide 

verification

Notice not clear 

and 

understandable

NOAA - Notice sent was not clear 

and understandable.

Termination

Norman  115054 Food Support auto-closed for 11/11 for failure to submit complete 

Six Month Report form. Auto-close notice never sent. QC considers 

this an invalid termination. CM26.42, CM26.03

Other Notice was not 

complete

NOAA - Required notice not sent 

to the household. (Used when no 

notice was sent or sent to an 

incorrect address.)

Termination

Ramsey  75068 SNAP application received 6/26/12 and denied on timely on 7/26/12.  

The notice to the client states he failed to verify his residence.  No 

mention in notes indicated this was ever requested.  The only 

verifications mentioned in case notes that would be the verification 

of wages and OHI.  This is an invalid denial as the notice to the client 

was not correct.

Failed to provide 

verification

Notice reason 

does not match 

reason for action

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Denial

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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Ramsey  125035 Closure notice indicates reason as failure to verify income.  Notice 

reason for action should have been for exceeding 60 TANF months 

with no extension category.

Failed to provide 

verification

Notice reason 

does not match 

reason for action

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Termination

Ramsey  125055 Household applied for SNAP and denied for failure to verify all 

income.  Agency received wage match for the application month that 

was not reported.  NEW HIRE packet sent 12/12/2011, application 

denied 12/16/2011.  The agency failed to allow 10 days for response 

to NEW HIRE packet.  QC considers this an invalid denial.

Failed to provide 

verification

Policy 

incorrectly 

applied

NOAA - Notice did not comply 

with applicable timeframes.

Denial

Ramsey  125065 Per CASE/NOTE dated 11/21/11 the client could not provide proof of 

pension income.  Agency should have terminated FS due to failure 

to provide verification.  Pension income included in the budget is 

from the previous year.  QC considers this an invalid denial.

Net monthly income 

exceeds maximum 

allowance

Notice reason 

does not match 

reason for action

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Termination

Rice  115039 Food Support auto-closed for 12/11 for failure to submit complete 

Six Month Report, however, no notice was sent to household due to 

worker entry error on STAT/REVW. QC considers this an invalid 

termination. CM26.03

No notice sent to 

household

Failed to send 

notice of action

NOAA - Required notice not sent 

to the household. (Used when no 

notice was sent or sent to an 

incorrect address.)

Termination

Scott  115023 Food Support denied for 10/11 as household gross monthly income 

exceeds the maximum allowance for a household size of four, 

however, notice also states Food Support denied for failure to 

provide verification of bank account, which is not a necessary 

verification for Food Support as there is currently no asset limit. QC 

considers this an invalid denial. CM26.03

Failed to provide 

verification

Notice reason 

does not match 

reason for action

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Denial

Sherburne  15033 MFIP Notice for closure indicates the client failed to submit a 

household report form.  The client actually requested her case be 

closed per case/note dated 01/20/12.  That case/note also indicated 

the household report form for November and December had been 

received.  Notice closure reason is inaccurate.  QC considers this an 

invalid denial.

Failure to 

submit/complete 

report

Notice reason 

does not match 

reason for action

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Termination

St Louis  35010 SNAP case terminated on 3/31/12 for failure to complete a six month 

report.  Agency received an incomplete SR on 03/06/12.  Agency 

marked the MAXIS review panel with a U rather than an I for 

incomplete.  The system did not generate an auto close notice 

because of the incorrect coding.  Client received no NOAA.  This is 

an invalid termination, as no Notice was generated due to worker 

input error.

Other Failed to send 

notice of action

NOAA - Required notice not sent 

to the household. (Used when no 

notice was sent or sent to an 

incorrect address.)

Termination

St Louis  95074 SNAP case closed on 09/20/2012 effective 10/01/2012.  Agency sent 

request for wage verification on 09/10/12.  The NOAA indicated the 

household was also over income.    The agency never received 

verification of wages before the action on 09/20/12 and therefore 

could not anticipate income from the new employment.  0026.03 —  

CONTENT OF NOTICES

Gross monthly 

income exceeds 

maximum 

allowance

Notice reason 

does not match 

reason for action

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Termination

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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Stearns  115062 MFIP denied for 09/11 for failure to complete the interview process, 

however, application was never completed. QC considers this an 

invalid denial as notice contains incorrect reason for denial. CM 

26.03

Failed to provide 

verification

Notice reason 

does not match 

reason for action

NOAA - Notice sent was not 

accurate/did not contain correct 

reason for action.

Denial

Washington  115026 Food Support terminated for 12/11 as household no longer lives in 

Minnesota; County Agency received notification from Out of State 

Issuance Report that client was living in another state. Although 

reason is valid, notice is unclear. Notice also states client failed to 

provide verification of questionable information. QC considers this 

an invalid denial. CM26.03

Other Notice not clear 

and 

understandable

NOAA - Notice sent was not clear 

and understandable.

Termination

 160Total Number of Errors  0Suspensions: 52Terminations: 108Denials:

Source: Minnesota Department of Human Services, Transitional Support Quality Services Division 
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