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Volunteer to be a

V16.2 Pilot Agency!

SSIS is actively seeking county and tribal agencies to spend one month piloting the
Version 16.2 release.

Pilot begins on May 3 and ends with the statewide release May 31/June 1. Pilot
agencies receive new and updated application functionality; they provide SSIS with
active and timely feedback as to what works, what can be improved, and what needs
to be fixed prior to statewide release. Pilot agencies receive weekly teleconference
calls with SSIS staff (including testers, Help Desk staff, trainers, business analysts and
software developers), early SSIS pilot training, and priority assistance with all Help
Desk-related issues during the pilot. SSIS staff also plan to visit each pilot agency at
least one time during the pilot.

Items included in the 16.2 release:

¢ New Northstar Care (including Foster Care) rates for July 1, 2016 and
annually thereafter.

e More enhancements to Child Foster Care Report: non-reimbursable fields,
MAPCY due date calculations, new proofing messages for payments with
Special Cost Code 96 and no matching maintenance payments, change to
proofing for non-1V-E payments to display proofing only when the Special
Cost Code is for Northstar.

e RCA Claim Search
e Addition of “County of Residence” field to the workgroup detail screen
o Fatality and Near Fatality reporting enhancements

o Fiscal and Worker bug fixes

If your agency is willing to volunteer or would like additional
information, please contact Gina Meyer at 651.431.4790 or

Emailing Reports Defects

THE ISSUE: A “No pages to send” error message may display when
attempting to email a report or save it to PDF.

gina.s.meyer@state.mn.us.
%

THE WORKAROUND: Right-click on the actual report and a menu displays. Select
“Print” from the menu and this brings up the Print Setup screen. Select “Print to
File” and “Open File” menu options. A PDF displays — select “File” in the upper left
corner. Select “Send File” and an email displays with the attached PDF.
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Upcoming Events

SSIS Fiscal New Worker Training

SSIS Fiscal designed FNWT for the new Fiscal worker
and also as a refresher course for current staff work-
ing with fiscal tasks such as Service Arrangements,
Payments and Healthcare Claims. Participants work
directly in SSIS during the two-day class.

Upcoming Class Dates & Locations

March 9-10 — Brainerd

April 5-6 — Metro (St. Paul)

May 25-26— Bemidji

July 13-14— Metro (St. Paul)
August 17-18 — Willmar
September 14-15 — Duluth
October 11-12 — Metro (St. Paul)

See Implementation Memo 168 for more information
regarding the 2016 FNWT sessions. Register for FNWT
online via TrainLink.

UPCOMING MEETINGS
Worker Mentor Meeting May 17

Please note there will not be a V16.1 Worker
Mentor Meeting. Instead, the next meeting will be
May 17, 2016. The session will focus on SSIS re-
lease 16.2. Worker Mentors are encouraged to
attend both the May 17th and May 18th meetings.

SSIS Fiscal/Worker Joint Mentor
Meeting May 18

Because of the changes due to Northstar Care for
Children, SSIS is receiving many questions concern-
ing how to accommodate these changes in the lo-
cal agencies. SSIS staff will walk through the work-
flow between Worker and Fiscal from placement
through state and federal reporting and show how
MAPCY effective dates impact funding, explain the
edits that occur at various levels in the system, and
discuss the best practices for social worker and
fiscal staff to work together to minimize errors and
maximize reimbursement.

> Register for the May meetings at TrainLink.
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SSIS Fiscal Q&A Session
CFC Report

SSIS is offering another iLinc session to give agency staff
the opportunity to ask questions about the Child Foster
Care Report, which includes Title IV-E and Northstar
claims. Although this session has a fiscal focus, all staff are
welcome to participate.
This session is an open forum for agencies to bring ques-
tions regarding claims and proofing related to the Child
Foster Care Report. The Q1 2016 CFC Report is due April
20, 2016.
The session does not have a structured presentation or
handouts. Representatives from SSIS Fiscal, Northstar
Policy and Financial Operations Division (FOD) will be
available to answer questions during this session.
Session Information

Tuesday, March 29, 2016 from 11:00AM — 12:30PM

Registration Process

Please register on iLinc at least one day prior to the Q&A
session date. This ensures you receive the toll-free tele-
conference phone number.

To register on iLinc:

1. Click on: https://minnesota.iLinc.com

2. Click the Public Sessions tab

3. Click the check box next to the
“SSIS Fiscal Q&A Session — CFC Report”

4. Click the Register button
5. Complete the required fields
6. Click the Submit button

Once you are registered, an e-mail with a join link
and teleconference instructions is sent to use the
day of the training.

Please Note: This Q&A iLinc session will use a
teleconference line to ask and answer questions.
There are only 150 lines available. If multiple people
are attending from your agency, please join together
in one room for this session. We will still use the chat
section in iLinc to track who has questions and work
through any technical issues.

See Implementation Memo 170 for more information.
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