COMBINED MANUAL                     


ISSUE DATE   12/2014
DETERMINING WHO CAUSED THE DELAY 



  0005.12.15.06

MFIP, DWP, MSA, GA, GRH:
No provisions.


SNAP:
A delay is the county agency's fault when it fails to do any of the following:

	●
	Offer to help people complete the application.


	●
	Help people to obtain verifications.


	●
	Allow people 10 days to provide a verification.  See 0010.21 (Verification Due Dates).



A delay is the unit's fault when the agency has met the responsibilities listed above and the unit has not cooperated with the application process.
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