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MODULE 9 SCENARIOS 
 

Instructions 
 Read each scenario  
 Complete all of the tools for each scenario – do not complete the Family RAAN 

Override or Supplemental Data sections. 
 Determine if a safety plan is needed based on the information provided and the 

outcomes of the tools. 
 Discuss your decisions and any information you determined to be missing during 

supervisory consultation. 
 
Scenario 1 – Family Assessment Response  
Mr. and Mrs. Jones (ages 37 and 32 respectively) allegedly left their three children home 
alone for about eight hours. Sara, Michael, and Samantha are 10, 8, and 3 years of age 
respectively. Mr. Jones runs the family’s dairy farm and Mrs. Jones works in billing at 
the clinic. The reporter wasn’t sure where Mr. Jones went because he is usually around 
the farm buildings, which are visible from the reporter’s home. The reporter would not 
have called if Sara had not come to her home and asked for help making some food. The 
reporter asked Sara where her dad was; Sara said she didn’t know where he was, what 
time he left, or when he would return to the house. The reporter indicated that Sara did 
not seem distressed or afraid; she is concerned, however, that if something went seriously 
wrong, the children wouldn’t know what to do. There are no previous maltreatment 
reports. 
 
You call the family to schedule a home visit; the family is amenable to meeting with you.  
 
During your visit you notice contact numbers for 911 and the reporter are posted by the 
phone in the kitchen. The house appears neat and clean; there are a few dirty dishes 
stacked in and around the kitchen sink. The house smells pleasantly of the flowers 
blooming outside. Mrs. Jones was unaware of the situation because her children did not 
call her at work yesterday. They sometimes call her when they need advice or have 
questions. Mr. Jones said he told the children he would be cultivating the beans and they 
should call him on the two-way radio if they needed anything. You ask to see the radios 
and discover the batteries are dead. Mr. and Mrs. Jones explain that they have used the 
radios for communication for the last 5 years and the older children are proficient in 
using them.  
 
Mrs. Jones had post-partum depression after Samantha’s birth. Her parents helped for 
about two months and she took anti-depressants for about one year. She no longer takes 
medication and doesn’t report current depression symptoms. Mr. Jones reports no mental 
health concerns for himself or his wife. Neither parent has medical concerns. Mr. and 
Mrs. Jones describe an active family life with all three children in various school and pre-
school programs. The two oldest children will attend church camp next month and 
Samantha will spend that same week with her paternal grandparents. Mr. and Mrs. Jones 
will go to the North Shore while the kids are away.  
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Mr. and Mrs. Jones resolve interpersonal and marital conflicts by taking time outs and 
discussing their concerns. Mrs. Jones feels her husband is supportive of her as a woman 
and as a parent. They split household chores. Mr. Jones appreciates his wife’s 
understanding and support during the busy farm times, such as planting and harvest. They 
are active in their church and attend various church functions throughout the year.  
 
When the children need discipline, usually for arguing or not completing assigned chores, 
Mr. and Mrs. Jones put them on time out based on their age, or restrict privileges such as 
TV time, having friends over, or playing computer games. One area of concern for both 
parents is Samantha’s apparent lack of bonding with her siblings. There seem to be times 
when she is angry for hours and refuses to interact. She also becomes physically 
aggressive towards her siblings by biting, kicking, spitting and pulling hair. The parents 
discussed her behaviors with Samantha’s pediatrician, but didn’t feel he gave the 
concerns much credence. They aren't sure if this is a stage for her or if there might be 
something else going on.  
 
Neither parent reports a history of abuse or neglect as children. They get along well with 
other family members and are comfortable leaving their children with relatives. Primary 
non-familial supports include their church and their immediate neighbor. Their neighbor 
has provided emergency child care in the past and often brings desserts over because she 
loves to bake. There are no reported substance use concerns.  
 
Mr. and Mrs. Jones agree to let you speak with the children alone. They sat on the back 
deck while you talked with the children in the living room at the front of the house.  
 
You ask the children about the radios; Sara and Michael show you how easy it is to use 
them. When you mention the dead batteries, the kids simultaneously blurt out that they 
forgot to recharge it. Sara tells you she wanted to have chicken and dumplings ready for 
her parents when they got home and in from the field yesterday, but didn’t know how to 
cook them. She asked the neighbor for help because she didn’t want to spoil the surprise 
by bothering her dad.   
 
None of the children report concerning parental behaviors; neither parent yells, hits or 
throws things. Time outs and loss of privileges are the primary methods of discipline. 
Michael said Sara gets bossy sometimes, but she isn’t mean when she is in charge. 
Michael and Sara sometimes get frustrated with Samantha because sometimes she “goes 
nuts” and starts hitting, spitting and biting. Sara and Michael deny picking on her or 
provoking her; Samantha just sometimes comes after them for no known reason.  
 
Samantha was looking at a book as her siblings reported this and she did not 
acknowledge that they were talking about her. She was non-responsive to inquiries about 
how well she likes her siblings and parents. None of the children reported fear of being 
alone in the house while their parents are working. The two older children know the 
emergency phone numbers and the fire escape plan.  
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Scenario 2 – Family Assessment Response  
Carol Smith is 23 years old. She has two children, Jason Brown age 12 months and Laura 
Jones age 4. The fathers of both children are in prison. Ms. Smith allegedly left her 
children home alone while she walked to the convenience store that is five blocks away. 
The reporter indicated Ms. Smith was gone for approximately one hour. Your agency 
policy for children being left alone is based on the Minnesota State Screening Guidelines. 
According to your policy, children under the age of 8 can’t be alone for any period of 
time. Ms. Smith and her children are not found in SSIS. They appear to be completely 
new entries in the system. There is no available phone number in SSIS and the reporter 
didn’t think the family had a phone.  
 
When you arrive at the home, Ms. Smith invites you in; she does not appear upset by 
your visit but isn’t sure why you need to talk with her. You notice that both children are 
dirty and the house is quite messy, but there are no noticeable safety hazards. Ms. Smith 
apologizes for the mess. Laura says she is hungry and Jason is sitting in a corner. You 
observe minor bruising on the Laura’s legs. When Ms. Smith goes to the bathroom, Laura 
tells you that she sometimes falls off the chair when she tries to open the window. You 
notice there is no screen covering the open window. Laura does not directly answer you 
when you ask if someone hurts her body in any way.  
 
With regard to leaving the children alone, Ms. Smith said she went to the store yesterday 
and she did leave the kids for a few minutes because she doesn’t have a reliable 
babysitter. She said she was only gone for a little bit because she didn’t have enough 
funds on her EBT card to get all the food she needs. You ask Ms. Smith for a phone 
number; she only has a trac phone with “pay as you go” minutes; she gives you the 
number.  
 
She denies using corporal punishment with the children. Ms. Smith thinks Jason might 
have Attention Deficit because he doesn’t listen to her when she tells him not to open 
cupboards and the closet door. Other than his lack of listening and Laura’s constant 
daydreaming, she describes her children as “pretty good kids.”  
 
Ms. Smith said she is in a new relationship but is not living with anyone except her kids; 
she doesn’t want to live with anyone because that might make Laura’s dad mad when he 
gets out of prison. She moved to Minnesota two months ago from Idaho because Laura’s 
father will be released from prison next year. Ms. Smith met Laura’s dad in Idaho and 
then he moved to Minnesota and got into trouble. She wants him involved in Laura’s life. 
He is in prison for possession of cocaine. She denies current and past alcohol or drug use. 
She lives on money received from the sale of personal property in Idaho. She isn’t sure 
where to find a job to help make ends meet when her funds run out.  
 
Ms. Smith reported feeling very tired all the time and like she can’t keep up with the kids. 
She knows the house needs to be picked up but isn’t sure where to start. She is unsure 
about why she should try to keep the house clean because the kids just mess it up.  
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Ms. Smith was in foster care for about six months when she was 16. She and her mom 
argued all the time and her mom hit her in the face, so she went into foster care. They 
repaired their relationship and she returned home. The family was living in California at 
the time. Ms. Smith experienced childhood domestic violence; her parents divorced 
because her dad was always drunk and hitting her mom. Her mom lives about two miles 
away, but Ms. Smith doesn’t have a way to see her mom and her mom is working a lot of 
hours as a nursing assistant, so they don’t see each other very often.  
 
Ms. Smith said that one time, about 18 months ago, Laura’s father hit her (Carol) but he 
promised he would never do that again. He left Idaho shortly after that incident because 
some neighbors called the police.  
 
Scenario 3 – Family Investigation 
Your agency receives another report of inadequate supervision combined with unsafe 
living conditions regarding Carol Smith and her two children, Jason Brown age 18 
months, and Laura Jones who just turned 5. Ms. Smith is now 24 years old. Six months 
ago you completed a Family Assessment Response for allegations of inadequate 
supervision and closed the case after 45 days and referrals to services.  
 
The reporter states that Ms. Smith left her children home alone, was last seen entering the 
neighborhood bar that is about six blocks away, and has been gone for approximately 
three hours. Ms. Smith has not returned at the time of this call. The reporter can hear 
Laura and Jason crying because the window of Ms. Smith’s apartment is open even 
though it is December. 
 
The report has been screened in for Family Investigation; your supervisor has instructed 
you to go to the home immediately based on the information given. You cross-report to 
law enforcement, and seek assistance in responding because the report indicates no adult 
is in the home, this is the second report of maltreatment, and previous concerns appear 
unresolved. 
 
Laura opens the door upon your arrival with law enforcement. She says her mom is not 
home and Jason is throwing up. Upon asking about the open window, Laura tells you she 
was hot so she opened it. It is 22 degrees outside but quite warm in the apartment. Laura 
said her mom showed her how to turn the oven on so she could keep warm, but she forgot 
how to shut it off so she opened the window to cool down. You notice the oven is set on 
broil and the window screen is still missing.  
 
The home conditions are much worse than they were six months ago when you first met 
the family. A strong odor of urine permeates the apartment. There is a stained mattress on 
the living room floor that has a couple of blankets and pillows but no sheets on it. The 
living room is strewn with papers, decaying food, and soiled diapers. There are 
cockroaches moving throughout the living room and kitchen areas. You notice several 
beer cans on the living room floor and a marijuana pipe on the coffee table. Two of the 
cans are open and have beer in them. Jason’s body emits an odor of alcohol and he 
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vomits as you kneel beside him. He does not utter any words when you speak to him. 
Laura tells you Jason drank some of the stuff in the can and that he still doesn’t talk.  
 
Both children are dressed in t-shirts and shorts, and they are dirty and smell of urine and 
feces. Jason has a black eye; Laura says he fell off the coffee table while her mom was 
sleeping. Laura has a bruise on her right bicep that appears to be a handprint. When asked 
about the mark, Laura tells you her mom yelled at her this morning, grabbed her arm and 
threw her on the floor. Laura said she woke her mom up when she was trying to make 
something to eat and her mom got mad. Laura says she is hungry and afraid of her mom. 
There is no edible food visible in the kitchen; the only food you see is a loaf of moldy 
bread and a bowl of moldy macaroni and cheese. You don’t open the cupboards or 
refrigerator because you don’t have permission and don’t want to violate Ms. Smith’s 
rights against unreasonable search.  
 
The officer determines conditions are dangerous to the children’s health, safety and well-
being. He places them on a 72-hour protective hold pursuant to Minnesota Statutes 260C. 
175. An ambulance is called to transport the children to the hospital. Both you and the 
officer leave business cards and a note on Ms. Smith’s refrigerator asking her to call 
immediately.  
 
 STOP AND COMPLETE THE SAFETY ASSESSMENT 
 YOU COULD COMPLETE THE RISK ASSESSMENT WITHOUT MEETING 

WITH MS. SMITH; HOWEVER, YOU CAN MORE ACCURATELY 
COMPLETE THE TOOL AFTER MEETING WITH MS. SMITH 
 Remember to review information from the previous assessment for additional 

details  
 
Face-to-Face Meeting with Ms. Smith 
Ms. Smith contacts you two hours after you left her home. She is crying and screaming 
because her children are gone. You work to de-escalate the situation and agree to meet at 
her home in an hour. The police officer accompanies you on the visit.  
 
During your contact with Ms. Smith, she shares the following information:  
 The fathers of both children are still in prison; Laura’s father is scheduled for release 

in six months. Jason’s father has three years left on his term; he was involved in a 
drunk driving incident.  
 Ms. Smith feels very depressed and started using alcohol and marijuana to relax and 

cope with her kids because they seem to whine all the time. She knows this is not the 
best way to handle her feelings, but she doesn’t have any money for medication or a 
way to get to a doctor for help; the guy she was in a relationship with during the 
FAR brings her beer and marijuana. She said she felt bad about leaving the pipe on 
the table where the kids could get it, but she forgot to put it away.  
 She is very tired and can’t cope with her children or the apartment.  
 Her money from Idaho is almost gone. She admits to selling methamphetamine in 

Idaho and used the money to come to Minnesota. She denies use of any drugs other 
than marijuana and beer at this time.  
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 Laura’s father was abusive on more than one occasion. However, she thinks prison 
has changed him and he won’t hurt her anymore. She said he has learned his lesson 
and is clean now. She doesn’t think he will use again. He will be a good provider for 
her and the kids because he always had money in Idaho.  
 She feels isolated while she waits for Laura’s dad to get out of prison. She hasn’t 

made any friends in the area. 
 Ms. Smith’s mother is mad at her because she asks for help too often, so her mom is 

refusing to talk to her right now. 
 Ms. Smith needs to apply for cash assistance, medical assistance, food stamps and 

rental assistance but doesn’t have transportation and doesn’t know the bus system. 
She said she went to the bar to find a ride to the food shelf, which someone gave her, 
and she was at the food shelf when her children were removed. She doesn’t know 
who she can trust to care for her kids while she is out, so she feels it is best to leave 
them home. There is evidence to support her statement of being at the food shelf.  
 Jason never listens. He climbs all over everything and is always screaming and 

getting into things. He doesn’t seem to know any words. 
 Laura is a big help in caring for Jason, but sometimes even Laura can’t get Jason to 

mind.    
 Ms. Smith denies throwing Laura to the floor; however, she did agree that she got 

mad, yelled and grabbed Laura’s arm because Laura wouldn’t leave her alone and be 
quiet. She was not aware of the bruise on her daughter’s arm.  
 Ms. Smith was very tearful when told that Jason was throwing up because he drank 

some beer from one of the cans left open in the living room. She didn’t think he 
would try to drink from the cans because she has told him to leave them alone 
before. She said she wasn’t aware that one of the cans had beer left in it because she 
was certain that she drank it all.  

 
 STOP AND COMPLETE THE FAMILY RAAN 
 
Determinations of physical abuse, neglect and the need for services are made; the case is 
opened for case management services.  
 
During your first case management meeting with Ms. Smith, you talk about the 
maltreatment determination and need for services. She is amenable to whatever is 
recommended. You explain that before the two of you can create a case plan, you really 
need to talk openly with her about her areas of need and what strengths she has.  
 
STOP AND COMPLETE THE FANS BASED ON INFORMATION GATHERED 
DURING THE FAMILY INVESTGATION INTERVIEW 
 
Remember, you are not required to complete the Family Assessment of Needs and 
Strengths during the assessment phase of a Family Investigation. However, because 
this case has been opened for on-going services, you are required to complete the 
FANS within 30 days of opening for services.  
 


