
How it Fits Together: Definitions 

Contextual Drivers 
Americans with Disabilities Act: This federal civil rights law was enacted in 1990 and protects people 

against discrimination based on their disability. 

CMS HCB Services and Settings Final Rule: The HCBS Rule establishes requirements for home and 
community-based settings in Medicaid HCBS programs and defines person-centered 
planning requirements. 

Fair Labor Standards Act (FLSA): The FLSA establishes minimum wage, overtime pay, recordkeeping, 
and youth employment standards affecting employees in the private sector and in Federal, 
State, and local governments. 

Jensen Settlement Agreement: This agreement outlines a number of activities for DHS, including 
ensuring that class members would have a current person-centered plans and informed 
choice about where they live and services they receive. 

Minnesota Olmstead Plan: This helps keep MN accountable to the ADA and Supreme Court 
Olmstead decision and is a comprehensive plan to provide people with disabilities 
opportunities to live, learn, work, and enjoy life in integrated settings. 

Positive Supports Rule: This governs positive support strategies and restrictive interventions used 
by providers, and aims to increase people's quality of life and ability to live where he or she 
wants. 

Substance Abuse and Mental Health Services Administration (SAMSHA): The SAMSHA is the agency 
within the U.S. Department of Health and Human Services that leads efforts to advance the 
behavioral health of the nation. 

U.S. Department of Labor's Workforce Innovation and Opportunity Act: This is a reauthorization of 
the federal Workforce Investment Act and aims to increase access to and opportunities for 
employment, education, training and support services needed to succeed in the labor market. 

Quality Outcomes 
HCBS Assurance Plan: The HCBS Assurance Plan is one component of the HCBS Lead Agency Review 

process.  It is a self-assessment tool that lead agencies use to demonstrate that they have 
policies and practices in place to ensure the health and safety, and participation and choice-
making of people participating in the HCBS program. 

HCBS Performance-based Incentive Payment Program (HCBS PIPP) Grants: This grant provided 
funding for HCBS providers to implement quality improvement projects. 

HCBS Incentive Pool Grant: This grant will provide funding for HCBS providers to achieve specific 
Olmstead-related outcomes (the first RFP will be release in 2016). 

Health Plan Case Audits: This aims to facilitate an interdisciplinary, holistic, and preventive 
approach to determine and meet the health care and supportive services needs of members. 

Lead Agency Waiver Reviews: The HCBS Lead Agency Review evaluation process helps assure 
compliance by counties and tribes in the administration of HCBS programs, share 
performance on key measures and outcomes, identify best practices to promote 
collaboration between lead agencies, and capture data on person-centered quality 
outcomes. 

National Core Indicators (NCI): The NCI surveys measure statewide quality outcomes of people with 
disabilities and older adults. 

Olmstead Plan’s Measureable Goals: Minnesota’s Olmstead Plan has measurable goals in 13 areas 
that focus on increasing opportunities for people with disabilities to receive services that 
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best meet their individual needs in the most integrated setting and improving service 
delivery to promote a better quality of life. 

Olmstead’s Quality of Life Survey: This is one of the cornerstones of the Olmstead Plan and will 
serve as a baseline to measure changes in the lives of people with disabilities over time. 

Quality Add-Ons: Provides a funding incentive for providers to plan and implement a quality 
improvement project to improve the quality of life of people served and the quality of 
services they receive. 

Quality Improvement Conference: This conference promotes innovative best practices in quality 
improvement efforts and impact older adults and people with disabilities across long term 
services and supports. 

State Quality Council/Regional Quality Councils*: While the State Quality Council monitors quality 
at a statewide level, quality improvement and assurance priorities may vary from one part of 
the state to another. Regional councils will identify priorities for their area, and assist 
providers in learning from each other what practices lead to high quality, and how to 
address areas where quality needs improvement. 

Capacity Development 

Tools to Support Choice 

MnCHOICES: This is a single, comprehensive assessment and support planning Web-based 
application for long-term services and supports in Minnesota. 

Housing Benefits 101: This helps people who need affordable housing, and supports to maintain 
that housing, understand the range of housing options and support services available. 

Disability Benefits 101: This brings together benefit information, tools and resources to make it 
easier to understand benefits, learn about work incentives, set goals and plan for work, build 
financial capability, and manage benefits while working. 

Linkage Lines: The Senior LinkAge Line and Disability Linkage Line are free statewide information 
and assistance services. 

Direct Support Match Tool*: This tool will help connect people with a direct support worker. 

Personal Health Records for LTSS: Minnesota’s project funded by a CMS Testing Experience and 
Functional Tools (TEFT) Grant is demonstrating the concept of an electronic Personal Health 
Record (PHR) for people who are receiving long term services and supports that are funded 
by MA, giving them easier access to information about the services they receive. 

MinnesotaHelp.info: Individuals can use this website to search for long term care services and 
supports in their geographic area. 

HCBS Finders: This tool helps users find certain services through a series of guided questions. 

Standards 

HCBS Settings Rule Transition Plan: This plan aims to move existing home and community-based 
settings into compliance with the federal CMS HCB Services and Settings Final Rule. 

Person-centered, Informed Choice, and Transition Protocol: DHS created the Person-Centered, 
Informed Choice and Transition Protocol to communicate expectations with its lead agency 
partners for support planners around what is good practice, and what should happen when 
staff develop plans that are person-centered. 

Minnesota's Employment First Policy: Employment First is a set of core values as well as policy 
agreed upon by a number of state agencies that supports competitive, integrated 
employment for people with disabilities. 
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http://mn.gov/dhs/images/PCP_protocol.pdf
http://www.dhs.state.mn.us/main/groups/olmstead/documents/pub/dhs16_190416.pdf


Waiver Wait List management reform: DHS is implementing a new method of managing the 
Developmental Disability Waiver waiting list, which uses categories that are based on each 
person’s urgency of need for these waiver services. 

Positive Supports Rule: This rule requires that all providers must use positive supports in place of 
restrictive interventions. 

245D Licensing standards: This was part of a larger HCBS Waiver Provider Standards initiative to 
improve the dignity, health and independence of the people we serve. 

Corporate foster care moratorium: The MN Legislature established a statewide capacity threshold 
for the number of corporate foster care beds. 

Training, Technical Assistance, and Provider Support 

Support Planners Learning Community: This provides learning opportunities to prepare support 
planners to apply Person Centered, Informed Choice and Transition Protocols to their work. 

Positive Supports Manual and webpage*: This is used to help develop positive support strategies, 
respond to interfering behavior and develop Positive Support Transition Plans. 

Person-Centered Thinking (PCT): This is a two day, interactive training for acquiring person-
centered thinking skills that are centered on how to discover and balance what is important 
to and what is important for a person. 

Person-Centered Planning (PCP): This is a two day, interactive training that builds on applying 
person-centered thinking as well as learning and using planning tools that assist with helping 
people envision the life they want in their community. 

Person-Centered Organization: This two year training supports organizations to implement person-
centered practices, promote a person-centered organizational culture and assists 
organizations in navigating through governmental systems changes.  

Train the Trainer: These activities recruits, trains, and mentors potential trainers in person-centered 
practices so that those being trained can become certified to provide person-centered 
thinking or person-centered planning trainings to others. 

Communities of Practice (CoP)*: DHS' current CoP supports people who want to learn from 
eachother about positive supports and  DHS' future CoPs will focus on PC practices and 
supporting people who are class members under the Jensen Settlement. 

Data and Systems 

Crisis data: DHS is working to create a data collection system to measure and evaluate the 
effectiveness of Minnesota’s crisis services system. 

Employment data: DHS is working with other state agencies to establish a data collection system to 
measure movement into competitive, integrated employment. 

Housing Choice: DHS is working to improve the ability to gather information about housing choices. 

Health Outcomes: DHS is working to develop and implement measures for health outcomes to 
indicate the effectiveness of the health care delivery system and identify opportunities for 
improvement. 

*New or in development 
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