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September 2014	 PHR for LTSS Demo archive 
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Demo's goals? ·· Where can I learn more? · 

What was accomplished last month? 
◾	 Vital Research LLC (DHS' survey contractor) has made excellent progress 

conducting Beneficiary Experience Surveys with beneficiaries of Community 
Based Long Term Services and Supports (CB-LTSS) across Minnesota. Here is the 
count of completed surveys as of September 3rd: 

◾ Brain Injury Waiver - 41 (62% of the 60 needed)
 
◾ Elderly Waiver - 95 (27% of the 150 needed)
 
◾ Personal Care Assistance with Serious Mental Illness - 18 (5% of 


the 150 needed) 

◾	 DHS contractor KPMG LLC led three Functional Requirements Workshops on 
August 20-21. The workshops were attended by stakeholders from the beneficiary 
and provider advocacy communities, as well as staff of DHS and MNIT. The 
workshops helped the team gain a better understanding of the LTSS beneficiary 
processes that could provide data for an untethered Personal Health Record. An 
"untethered" personal health record uses information from all of a beneficiary's 
provider's systems. 

◾	 Relay Health, the Community Health Information Collaborative (CHIC), and 
Microsoft HealthVault demonstrated their PHR solutions. The demonstrations 
helped the project team learn about features that could be offered in an untethered 
PHR for LTSS beneficiaries. 

What's happening this month? 
◾	 More Beneficiary Experience Surveys will be done during September to reach the 

project goal of 360 completed surveys. 

◾	 The project team continues to narrow the project scope for an untethered Personal 
Health Record for LTSS beneficiaries from all possible options to what can be done 
in this demonstration project. Information from the Functional Requirements 
workshops will help inform these decisions. Stay tuned for additional opportunities 
for stakeholder input during the fall. 

◾	 Minnesota is participating in a Technical Expert Panel to help define the contents of 
the Modified "CARE" Functional Assessment to be conducted with a sample of 
CB-LTSS beneficiaries in year two of the project (beginning in April of 2015). Details 
about who will be assessed and how the sample assessment may leverage our 
current MnCHOICES assessment will be provided as soon as they are available. 

◾	 The project team is learning about the Office of the National Coordinator's 
Standards and Interoperability process. Minnesota will participate in this process to 
help define a national electronic LTSS Standard. The process begins in November 
of 2014. We will be asking for stakeholder input, so stay tuned for more information 
about how you might participate. 

What are the PHR for LTSS Demo's goals? 
1. Demonstrate use of an untethered Personal Health Record (PHR) system with 

beneficiaries of LTSS; 
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2. Identify, evaluate and test an electronic Long Term Services and Supports 

(e-LTSS) standard with the Office of the National Coordinator's (ONC) Standards 
and Interoperability (S&I) Framework process; 

3. Field test a Beneficiary Experience Survey within multiple CB-LTSS programs for 
validity and reliability; and 

4. Field test a modified set of Continuity Assessment Record and Evaluation 
(CARE) Functional Assessment measures for use with beneficiaries of CB-LTSS 
programs. 

Where can I learn more? 
◾ Check out the PHR for LTSS Demo Web page 
◾ Contact business project manager Tom Gossett at 651-431-2601 or 

tom.l.gossett@state.mn.us 

You are subscribed as ... to MN-DHS-TEFT. For more information about the PHR for LTSS Demo, visit us on the DHS 
website. Unsubscribe from this list. 
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