
VA CEP
Version 15.4 Updates



Adult Maltreatment Reports

 New tabs

 New fields

 Updated fields

 Bug fixes

 Other comments



New Tab – Victim 
Information
 Information moved from the first tab pertaining to the 

victim

 Added fields to correspond with changes to the 
MAARC Call Center report and the website



Victim Information Screen



New Tab – Impact/Effect on 
VA
 This is also a new tab for the MAARC Call Center

 Added to match what has been available on the web 
report



Impact/Effect on VA Screen



New Fields

 Web Report #

 Needs Assistance

 Receives Services

 Options on the Impact/Effect on VA tab



New Fields on CEP

 “Receives 
Services” and 
“Needs 
Assistance” are on 
the “Victim 
Information” tab.

 “Web Report #” is 
on the first tab



Updated Fields

 Lead Investigative Agency grid



The fields now match the 
MAARC Call Center options.
 Disabilities

 Impaired Memory

 Impaired Reasoning or 
Judgment



Bug Fixes

 Entering “Perpetrator Description”
 Reports from the MAARC Call Center can no longer be 

sent without Allegations entered

 “Type of fiduciary relationship” pulls when the Allegation 
is “Financial exploitation fiduciary relationship”

 Web reports with only a “Perpetrator Description” no 
longer create a client named  “Unknown, Unknown”

 EPS counties are no longer listed as the Lead 
Investigative Agency

 The bounce referral message updated when 
attempting to bounce a report a second time



Type of Fiduciary Relationship



Referral to Emergency 
Protective Services Details



Other Comments

 Receiving reports with a business entered as a Client
 Information is entered that way by Mandated Reporters 

on the web report – the business folks are looking into a 
way to address this

 Bounce History will not display in the Lead Investigative 
Agency grid – we are looking at ways to address this

 Reports sent more than once – each time a report is 
sent to an agency, a new ID is created
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