VA CEP

Version 15.4 Updates




Adult Maltreatment Reports

New ftabs
New fields
Updated fields

Bug fixes

Other comments




New Tab — Viciim
Information

» |nformation moved from the first tab pertaining to the
victim

» Added fields to correspond with changes to the
MAARC Call Center report and the website




Victim Information Screen

Adult Maltreatment Repurt| Wictim Information | Description of Incident I Allegations I Impact/Effect on VA I Roles I Referral

—Alleged wictim

Wictim: I‘-.-’ulneral:ule.-i‘-.dult, Bab - | ST

Victim status: {" Categorical * Functional

Facility/provider informatior
" Resident of Faciliby T Monresidential icensed services

Facility/provider: ISeIect facility # provider ﬁl_l
B

County Bus Drg:l -

V& is deceased as a result of suspected maltreatment? " Yes T Mo

4 has experienced sericus injury as a result of makreatment? " Yes (¥ Mo

Dizabilities I Needs Assistance Heceives Services

This person receives services from:

[ Adult Day Care -
[ Adult Fehabilitative Mental Health Services [4RMHS]

[ Ambulatorny Surgical Center

[ Azszertive Treatment Team [ACT]

[ Assisted Living

[~ Behavioral Support Services

[~ Board and Care

[~ Board and Lodge

[~ Buoarding Care Home

W Casze Manager/Care Manager/Care Coordinator

[T Chare Service

[ Clinic [Medical]

[~ Clinic (Mental] |




New Tab — Impact/Effect on
VA

» This is also a new tab for the MAARC Call Center

» Added to match what has been available on the web
report




Impact/Etfect on VA Screen

Adult Maltreatment Report I Wictim Information I Drescription of Incident I Allegatiunsl Impact/Effect on WA | Roles I Referral|

Hozpitalization or medical treatment required ]

“worzening physical or mental health E]
“worsening physical or mental health

Deszcribe effect to physical ar mental health:

4d33a

Marne of medical provider:

bbb
Phyzical, emotional, mental, or zexual injuny
“weight lozz, malhwtrition or debypdration

E rvironmental hazard

Theft, lozz, transfer, unauthorized expenditures, fraud, or the withholding of money or property
Lack of utilities [0as. electrc, water, phone]

Houszing foreclosure, eviction or condemnation

Lack of reazonable or necessany food

Lack of reazonable or neceszary clothing

Fire or fire rizk

Lack of necessamy healthcare, services ar supervision

“A7s behavior creates a health or zafety risk for WA,

Caregiver's behawvior creates a health or safety rizk for W

DD oDDnoDoDonnnoD

Other




New Fields

» Web Report #
» Needs Assistance
®» Receives Services

» Options on the Impact/Effect on VA tab




New Fields on CEP

Disabilities ] Meeds Assistance HReceives Services |

Thiz person receives services from:

1 H
Rec.:elves [ Adult Day Care
S ervices " an d [ Adult Behabilitative Mental Health Services [ARMHS]

o [ Ambulatory Surgical Center
N ee d S [ Azsertive Treatment Team [ACT)
. . | Azsizted Living
ASS | STO N C e O re O N ||: Behavioral Support Services
Board and Care
B\ /: .
The V|CT|m [ Board and Lodge

. € [ Boarding Care Home

| N fO 'ma T| on TO b o [v Caze Manager/Care Manager/Care Coordinatar
[ Chare Service

| Clinic [Medical)

[ Cliric [Mental)

Dizabilities MNeeds Assistance | Receives Services ]

Thizs perzon iz unable to meet their own needs or reguires assistance for:

» “Web Report #" is
on the first tab

SSIS report #: 222R006071
Mursing Home

Report #:

Call Center 202861583

report #:

Web ||

Report #:

[ Clathing

| Financial M anagement
[+ Food

[ Health Care

[ Hygiere

v Safety

v Shelter

[ Supervizion

[+ Taileting

| Unable ta pratect zelf from abusesneglect/financial explaitation
[ Daon't know

[ Mone

Other: |




Updated Fields

» | ead Investigative Agency grid

—Lead Investigative Agency

Referred to LIA7 (¢ Ye: (O Mo Date Referred: |12/2/2015 ;I I'II:I:ES.&M State:l vl

LIA County Status o
CoLrty
MOH Sent

Courty Aok Sent
MHC | irameinn St E|E|
Kl |




The flelds now match the
MAARC Call Center options.

» Disabilifies

Dizabilities l Needs Assistance
i .
Impcured Memory Thi= person may be a vulnerable adul
®» |mpaired Reasoning or ~ Chemical
Judgment | Developmentally dizabled
v Frailty of aging
| Mental
| Physical
v Traumatic brain injury

I Impaired memary
[ Impaired reasoning or judgment




Bug Fixes

» Entering “Perpetrator Description”

» Reports from the MAARC Call Center can no longer be
sent without Allegations entered

» “Type of fiduciary relationship” pulls when the Allegation
is “Financial exploitation fiduciary relationship™

» Web reports with only a “Perpetrator Description” no
longer create a client named “Unknown, Unknown”

» EPS counties are no longer listed as the Lead
Investigative Agency

» The bounce referral message updated when
aftempting to bounce a report a second time




Type of Fiduciary Relationship

—Alleged perpetratar

Alleged I.ﬁ.llegedPerpetratnr, B arrey - | SET]
perpetrator name:

Alleged perpetrator I
description:

Previous malreatment: I Unknown ;I

Mature of previous: I

Where can more information be aobtained: I

—Mature of Allegatior

Allegation: Financial exploitation fiduciary relationzhip

— Allegation detail

[T Acquired pozzessiondownership/control of Ya's money/poszessions uzing undue influence/harazsment/duress Araud -
[ Farcing, compelling, enticing Y to perform services for another

[T Funds failed to be used for benefit of the W,

[T Spends or uzes the money or possessions of the Wa without authority

[ Theft of medication

[T Theft of money or poszessions

[ Theft of property ;I

a
Type of fiduciary I ;I
relation=ship:
Cetermination: I ;I

Determination date: I _v| Lastupdated appeal I =l




Referral fo Emergency
Protective Services Details

Adult Maltreatment Report I Victim Information I Description of Incident | Allegations | Impact/Effect on WA I Roles | Referral

Referral | Distribution List

Adult Pratection Service

Are county emergency protective services needed? ¢ Yes {© Mo

County: Becker ﬂ
120202015 | [10:224M

Date notified:

Cantact

internal staff ~|  Phone: [[ ] -

External staff: | Someone in Becker Phone: |[963)615-3463

—Lead |nvestigative Agency

Referred to LI&7 & Yes (C Mo Date Referred: |12/2/2015 ﬂ 10:234M  State: j
LIA County Status A
Cotirty

WOH Sent

Cotrty Arink.a Sent

MHC | iramenn Comt _E

\\



Other Comments

®» Receiving reports with a business entered as a Client

» |nformation is entered that way by Mandated Reporters
on the web report — the business folks are looking into a
way to address this

» Bounce History will not display in the Lead Investigative
Agency grid — we are looking at ways to address this

®» Reports sent more than once — each time a report is
sent to an agency, a new ID is created
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