          SSIS Fiscal Mentor Meeting

             April 23, 2013

	Topic
	Discussion
	Action Item

	Welcome and Introductions 
- Mary Klinghagen
	Mary welcomed everyone and introduced SSIS staff attending the meeting: Beth Sahr, Stacey Alsdurf, Janel Health, Woody Rasmussen, Lisa Litchfield, Wanda Thomas and Dave Hemmila. The Agenda and handouts were posted to the web. Fifty percent of today’s meeting time is FFP eligible.

SSIS has a database of agency contacts that is used for communications.  If you have staff leaving your agency, please let us know so we can update our contact lists.  If you would like to know who we have listed for your agency, contact the Help Line and we will forward that information.  A list of Fiscal Mentors and Coordinators is on the Fiscal Mentor web page.

Mary reminded mentors of the importance of cross-training in your agency.  Should you be out of the office and something needs to be done, is there another person in your agency who could fill in for you?  You could show staff the process and have the steps written down for them to follow.  However you do the cross-training, it is important that someone be able to step up in your absence if needed.


	

	V13.2 Release Highlights – Mary Klinghagen
	In the past, there was an issue with the Amount and Paid Amount totals rounding in the group and summary footers of the Claims Search and the Advanced Claims Search.  SSIS V13.1 included a fix and the totals now display correctly.

V13.2 Release notes will be sent to agencies prior to the installation.  Be sure to read and distribute the notes to appropriate staff in your agency.  Highlights mentioned include:
· The Waiver Eligibility Detail report now lists the diagnosis information in the following order:

· DD Screening Diagnosis

· LTC Screening Diagnosis

· SSIS Diagnosis.

· The Claim Audit Report now lists the Code Values 
and Code Value Descriptions instead of the Code Value in the “Old Value” and “New Value” fields.

· Age has been added as an optional column to the 
MH-TCM Summary Report.


	

	V13.2 Release Highlights cont.
	· SSIS processing of the MMIS Remittance Advice has been corrected to display the correct claim status in SSIS for claims denied by MMIS and for claims that had statuses of Partially Paid when they should have had Denied statuses.
· You can no longer enter adjustments to the SEAGR report before generating the report and entering Staff provided social services expenditures on the Cost Allocation tab. Direct Allocation Staff  Adjustments can now be entered with Staff hours as zero; however, if Staff hours are entered, staff expense is required. Direct Allocation Staff Adjustments can be entered even when the Service in SSIS is marked “No” for Staff Provided and County May Override is marked “No”.  

· On a Service Arrangement or a Payment, you were able to select BRASS code 483 – Children’s Residential Treatment, enter a HCPCS/Modifier and 
a Special Cost Code. This caused issues in claiming because a claim was generated, and because of the Special Cost Code, no units were included on the claim.  Now when a HCPCS/Modifier is entered for ANY BRASS Service , the Special Cost Code field is blanked out.

· A new report, IV-E Placement by Date Range with DOC Assessment, has been added to Tools>General Reports>Placement replacing the DOC List Report from the Legacy IV-E Report.

· Title IV-E Abstract Report Changes were reviewed.
	

	SSIS Update 
- Mary Klinghagen
	Mary talked about the MCO Claims handout that was presented to the SSIS Partnership on January 23, 2013.  This information will go back to the Fiscal Advisory Committee (FAC) on May 15, 2013. If you have any comments or concerns, get in touch with your FAC Representative before May 15.

Mary reviewed the Fiscal Projects for 2013 document. V13.2 will begin pilot on April 29.  Pilot counties will include Brown, Freeborn and SWHHS.  Statewide release will be May 28.  The document covers the major projects that are planned 
to be in the 2013 releases as well as analysis efforts and ongoing issues being addressed by SSIS Fiscal.


	

	SSIS Update cont.
	V13.3 will include changes and additions to Do Not Claim screens and the related reports in SSIS. This document, 
Do Not Claim Determination - Proposed Changes shows 
the current Do Not Claim Determination screen, proposed changes to fields as well at the proposed screen.


	

	Training Update – Janel Heath
	Janel provided an SSIS Training Update. V13.2 Release training will be on May 30 via iLinc. An Implementation Memo will be coming with the dates of upcoming Fiscal New Worker Trainings. Fiscal New Worker Trainings will be May 8 & 9 in Willmar, June 12 & 13 in Metro, and August 7 & 8 in Crookston. Note the corrected dates of the Willmar training. Based on input received from the Training Survey, specialized Fiscal trainings are also being planned, including Title IV-E Abstract report training in July 2013. Tools for Fiscal Supervisors is in the planning stages.

	

	SSIS Statistics – Beth Sahr, Stacey Alsdurf, Sue Nelson
	Beth provided statewide statistics regarding Payments made in SSIS since implemented in 2006. If desired, you can run agency totals using Payment Search or Advanced Payment Search in SSIS to see how your agency compares to the statewide totals.

Stacy provided statewide statistics for Healthcare Claims submitted to MMIS from SSIS. Totals are broken down by year for each automated claim category. If desired, you 
can run agency totals using Healthcare Claim Search or Advanced Healthcare Claim Search in SSIS to see how your agency compared to the statewide totals.

Sue reviewed Title IV-E Claim Statistics detailing the number of IV-E Claims submitted through SSIS and the associated dollar amounts.

	

	How are counties billing for the $2.65 deductible – Janel Heath, Mary Klinghagen
	Janel demonstrated, using a PowerPoint, how columns can be added to the Advanced Healthcare Claim Search that agencies can use to bill back to families.  There was an open discussion about processes used by agencies to bill for this outside of SSIS.
eDocs DHS-3860-ENG, Minnesota Health Care Programs - Summary of coverage, cost sharing and limits,  provides direction for agencies of available coverage for persons participating in a Minnesota Health Care Program.

· Some agencies bill monthly, some twice per year, some annually.


	

	How are counties billing for the $2.65 deductible  cont.
	· Some agencies get the billing addresses from SSIS, using Crystal Reports, and some agencies from MAXIS or MMIS feeling the addresses in SSIS are not up-to-date. A reminder that best practice is if addresses are obsolete in SSIS that the updated addresses be entered to keep information current and accurate.
· One agency suggested downloading the remittance advice information and creating an Excel spreadsheet of the data. Addresses can then be added to the spreadsheet for quarterly billing.

· Agencies use these processes for billings other than the $2.65 family deductible.

· When agencies receive money back from their clients these funds are reported in SEAGR as Misc. funds.
	

	Entering claims in MN-ITS when they get denials form MA due to 3rd party liability and using the COB tab – Danielle Bean, Mike Hauck
	Danni provided a wealth of information using her handouts and demonstrating live in the MN-ITS training environment the current process to enter information into the Coordin-ation of Benefits (COB) tab of a claim. Danni also showed the entry into the upcoming MN-ITS Direct Data Entry (DDE) Screens MN+ITS Direct Data Entry (DDE) screens. The availability date of the new system will be in the near future, although an exact date is not known at this time.

Danni provided a handout, MN-ITS Interactive COB Tab, Field Completion Guide, listing the minimum field requirements for entry on the MN-ITS Interactive COB tab.
Danni also provided the handout, Coordination of Benefits, 837P, for agency reference.
Questions regarding data entry should be directed to the Minnesota Healthcare Provider Call Center.


	

	Running interfaces and looking at logs – Beth Sahr, Stacey Alsdurf
	Functionality to check on the status of the payment and claiming interfaces has been in SSIS since payment and claim functionality was added. It is important to check these logs to ensure data is being processed as expected. It is also necessary to reference these logs when issues arise with payments or claims interfacing to systems outside of SSIS.
Beth’s presentation demonstrated the Payment Interface Log functionality and importance.

Stacey presented the Claiming Interface Log functionality and importance.

  
	

	Wrap up & next meeting – Mary Klinghagen
	An electronic evaluation for the meeting was sent. Please take a minute to complete the evaluation. 

At this time, the next Fiscal Mentor Meeting has not been scheduled.
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