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Structure Decision Making:  
Strengths and Needs Assessment 

 
A Strengths and Needs Assessment tool is used to evaluate the presenting 
strengths and needs of each family and helps plan effective service 
interventions. The tool identifies priority strengths and needs of caregivers 
and children to inform service plan development. Priority needs should be 
reflected in the goals, objectives, and interventions in the service plan. 
Priority strengths should be incorporated to the greatest extent possible,  
as a means to address identified needs.    
 
The Strengths and Needs Assessment is required in all Family Assessment 
track – Child Protection workgroups. It is recommended for all Family 
Investigation track – Child Protection workgroups and required if the 
investigation will be opened for ongoing services.  
 
In Family Assessments, the Strengths and Needs Assessment should be 
completed within the 45-day assessment period. In Family Investigations, 
the Strengths and Needs Assessment should be completed within the 45-day 
investigation period, or within 30 days of opening for ongoing services, prior 
to development of the initial service plan. 
 
After initial assessment, a Strengths and Needs Assessment should be 
completed again 30 days prior to the required service plan updates. 
 
There are a number of tabs on the Strengths and Needs Assessment;  
the final number will depend on whether there are one or two caregivers  
and the number of children.  
 
The Cultural Identity tab allows you to document any information gained 
from your discussion on culture with the family. Culture is a system of 
shared actions, values, beliefs, and traditions that guide the behavior of 
families and communities. Culture may refer to racial, ethnic, religious, or 
social identity. In recognition of the importance and strength of cultural 
norms, it is important to have a discussion with the family about how culture 
influences their family in each of the domains.  
 
The number of Caregiver tab(s) depends on whether there are one or two 
caregivers. As the primary and secondary caregivers are selected on the 
tool, a Caregiver tab displays with the caregiver’s name. The Caregiver tab 
allows you to select the strengths or needs of that particular caregiver.  
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Once the Caregiver tab(s) are completed, the strengths and needs are 
divided on the Caregiver Priorities tab. Three priority strengths and three 
priority needs can be selected. 
 
The number of Child tabs depends on how many children are selected in the 
Children section above the tabs. The Child tabs display with the child’s 
name. The individual Child tabs allows you to select the strengths and needs 
of that particular child. Once selected, the tool breaks your selections into 
either strengths or needs. Selections of priority strengths and needs are not 
limited to three, and should be selected based on discussion with the family 
and what is determined to be in the best interests of each child. 
 
Strengths and Needs Assessment 

 
 
 
 
 



Social Service Information System (SSIS) 

_________________________________________________________________________ 
Social Service Information System (SSIS)      Updated: 5/7/12 FINAL 
SSIS Worker – SDM Strengths and Needs Assessment – job aid Page 3 of 4      

 
To complete a Strengths and Needs Assessment: 

 
1. Select the Decision Tools folder in the Tree View of the desired 

workgroup. 
2. From an Action menu, select New Decision Tool. 
3. Select Strengths and Needs in the Decision Tool field using the 

drop-down menu. 
4. Select Generate Tool. The tool displays. 
5. The Assessed by field autofills with the user logged on to SSIS. 

Select a different assessor if the Strengths and Needs Assessment was 
completed by another worker. 

6. Select the date of assessment in the Assessment Date field. 
7. Select a caregiver in the Primary Caregiver field. 
8. Select a caregiver in the Secondary Caregiver field, if applicable. 
9. Uncheck any children who do not apply to the household the tool is 

assessing, if applicable. 
10. Type any information gained from your discussion on culture with the 

family into the Family’s perspectives on culture and cultural 
identity field on the Cultural Identity tab. 

11. Select the Caregiver tab. 
12. Select answers in SN1-7. 
13. If there are two caregivers, select the second caregiver tab and repeat 

step 12. Once step 12 is complete, proceed to step 14. 
14. Select the Caregiver Priorities tab.  
15. Review the scored lists under Priority Needs and Priority Strengths 

sections. Note: If there is a primary and secondary caregiver, there will 
be two columns on the right to consider.  

16. Select up to three Priority Needs and three Priority Strengths.  
17. Select the Child tab.  
18. Select answers in CSN1-7 and in the Referral to early childhood 

developmental screening field. 
19. As selections are made in CSN1-7, the Priority Strengths and 

Priority Needs sections populate. Review the lists. 
20. Select Priority Strengths and Priority Needs as identified. 
21. If there are additional children, continue following steps 17-20 until all 

children are completed. 
22. Select Save.  
23. A dialog displays indicating that the tool is complete. Select OK.  
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