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 CountyLink Updates______________ 

Mentor HINT #37: Use Existing Agency Client  

Information for Documents & Service Plans 

SSIS Workstation Recommendations—2011 

September Worker NWT rescheduled 

The revised release timing of Version 5.5/11.3  

requires rescheduling the September 13-15 Worker 

New Worker Training course. The new dates are 

September 27-29 in the metro lab. Participants need 

to register again on TrainLink, selecting September 

27-29. We apologize for the inconvenience.   

Memory upgrades recommended  
for Version 11.3 

Some pilot county users with older workstations 

have reported performance and lock-up issues  

with Version 11.3.  SSIS has worked to find and fix 

memory leaks and improve other performance is-

sues, but we highly recommend that workstations 

be upgraded to at least 2 gigabytes of RAM, more  

if possible (the minimum standard for state work-

stations is now 4 gigabytes RAM).  Federal reim-

bursement at the operational FFP rate is available 

for memory upgrades when necessary, and for 

workstation replacement every three years.   

Please contact Beth Holmgren (651-431-4745 or 

email beth.holmgren@state.mn.us) if you have  

questions about upgrades or reimbursement. 

Upload Update____________________ 

The August upload is due on Wednesday, August 

31. It provides a general update of information for 

statewide research and reporting.  
 

Due August 15: CMHRS for January through June  

SWNDXing______________________ 
 

“To Reconcile or Not to Reconcile” 

The Reconcile function is a feature that enables 

agency clearing workers to update their client  

records with new or missing information that  

wasn’t available at the time of initial clearing.   

For example, an agency client record is cleared to  

a MAXIS record in SWNDX and the MAXIS record 

does not have a Social Security Number (SSN).   

Later, the SSN is added to the MAXIS record and 

updated in SWNDX. Any agency client record  

that is linked to that SWNDX record is flagged  

for Reconcile on the agency SSIS Clearing Log.  

The clearing worker then updates the client record 

by clicking the Reconcile button and accepting the 

change(s). 

Not using the Reconcile function results in agency 

client records being out of synch with MAXIS/

SWNDX records. Client records that are out of 

synch typically appear on SWNDX Client Data  

Clean-Up Reports which are routinely sent to agen-

cy SSIS SWNDX Contacts.   

For more information on the Reconcile process, 

contact your SSIS mentor, training coordinator or 

go to CountyLink>SSIS>Training>Worker Docu-

mentation and scroll to the Clearing heading. 

VPC sites added to Quarterly Supervisor’s  
Forum, August 23  
 

Anoka County and Koochiching County have been 

added as VPC sites for the Quarterly Supervisor’s 

Forum on Tuesday, August 23.  
 

The meeting and the topic is Achieving Permanency 

for Older Youth, part two. Register on TrainLink.  

http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&Redirected=true&dDocName=id_000404
https://www.dhssir.cty.dhs.state.mn.us
http://pathlore.dhs.state.mn.us/stc/ssis
http://pathlore.dhs.state.mn.us/stc/ssis
http://pathlore.dhs.state.mn.us/stc/ssis
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_000436
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_000447
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_000477
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_000477
mailto:beth.holmgren@state.mn.us
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 Mentors’ Corner_______ 
 

  Worker Mentor Meeting 
        Monday, August 22 
 

    Fiscal Mentor Meeting 

        Tuesday, August 23 
 

          9:00 a.m. - 3:00 p.m. 

       Holiday Inn, St. Cloud 
 

Register on TrainLink. Both 

agendas are available online 

now. Handouts for the Work-

er and Fiscal meetings will  

be emailed and posted on 

CountyLink. 

 

The Fiscal Mentor Meeting 

will also be available via  

iLinc. If for some reason it is 

not successful, we will end  

the iLinc session and continue 

in our regular meeting format. 

The iLinc presentation uses 

internet audio and displays 

PowerPoint materials. Web 

cams will not be used. iLinc  

participants will need to ask 

all questions using chat func-

tionality. To register: 

1. Log on to https://

minnesota.ilinc.com. 

2. Select Public sessions. 

3. Check Fiscal Mentor 

    Meeting – Aug. 2011. 

4. Click Register. 

5. Complete registration  

     information. 

6. Click Submit. 

SSIS Version 11.3 Installation Schedule  

http://pathlore.dhs.state.mn.us/stc/ssis
https://minnesota.ilinc.com

