Nere’s Info Needed to....

Build on Already Existing Agency Client Information
for Documents & Service Plans

The upcoming SSIS release, V11.3, contains the new capability of merging and updating client
information directly into documents and service plans. This works best if workers build on
already existing client information instead of starting from scratch. Encourage intake workers
and case workers to add clients as participants through the SSIS Copy Client functionality.
Workers can use the client data already entered by other county/tribal workers, update to
current if needed, and readily access it for documents and service plans.

SSIS recommends that all workers responsible for intakes, assessment and case management
work with clients have the following security functions added to their designated Role:

e Access Person Index

e View State Detail

e Copy Clients Fm Remote County.

All county and tribal clients cleared to SWNDX display as participants in workgroups.
Previously unknown family and non-family members may be identified as well. All
workgroup clients can be automatically copied into the current agency’s intake or workgroup.
This includes a lot of client information that can merge directly, with only necessary updates,
into needed documents and service plans, such as:

e C(lient demographic information

e Address

e Phone

e Relationships
e TPR

e Checkup

e Disability

e Name (current legal name and other names)
e Diagnosis

e Heath

e Removal and Adoption History

e Race.
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Navigation:

1.

SN

Click the New or Add Existing Client Quick Add button.

Lt;LiJLiuﬁLﬁ

New or Add Existing Client.. L

Search for client name using State Scope.

Select the client’s name in the grid and access the Action menu.

Select View State Detail.

Select the Workgroups tab and expand the county information to view available
associated clients.

Highlight the workgroup with the Chents to copy.

& State Detail: Blossoming Gardenia | =
Mame Blozsomng Gasdania - Adtkin T
OB 04/21/72001 - Atkin Puis
Date of death: ES# records are not
Gender Female SwHDx# 5104853 mwm of background checks for employment
Hispanic No PRISH MO & ar keensing
DHS Entty O
[ Names | 55H_[ Race | Addess | MaXS [ PRISM [ Couny [ Otfendar [ TPR [ AP Repods | CP Reparts | Workproues i
Courty Woekgioup Repod Track |S515 Workgre + |SSISCate B | Program WG|
| Aitkin Gaedenia Blossoming CP Azsessment (472172011 | FA - Famdy assessment | 168574202 188574197 Chid Protectve Serices 4721/,
+| Backet Gaedenis Blossoming CF Assessment (/2172011 | FA - Faendy sssessment 188574202 188574197 | Chid Protective Services | 4/217|
= Gaedenia Blossoming CP Assessment 05/23/2011 |l - Family investigation 191853864 189574197 | Chid Proleciive Services I
Name SWND 8 | Clearing Stabe | DOB Age Date of Death | 55H Gender | 5515 Person #| County Person
Blossoming Gardersa | 36104853 Chern 4200 10yess | | Femasle | 188574182
‘White Gadersa Uncleared Chent | 12/02/1958 52 years | Fernals 198574168
Nele Nussinghome Hurse | 35346844 Chent 12101552 S8years” | Femsle | 184367342
+| Ak Gaederss Blozsoming CF Assessment 05/23/2011 |l - Famdy mvestigation 191863884 188574197 | Chid Protective Services  |5/23/, |

Access the Action menu and select Copy Clients.
! RequeslAccess

vVorkgroup
TRgIoup

| | Qopy Cienls l
! Print CtleP !

Copied clients display immediately as Participants in the intake or workgroup under the
Participants folder.

=[O Intake 07/27/2011
(] Staff Assgnments
B chronology
=y Parbcpants
MNellie Nursinghome Nurse
- \Vhlm Gardenia

{3 CWB/Checkup Education
{3 ©MH Screenings and Assessments
{_J Court Actions
{1 Permanency
{_] DOC Assessments
{23 Workgroups & Intakes
{_) Chent Eligbiity Log
) Health Care Elgbility from MMIS
(] Supplemental Health Care
{0 Fiscal Detais
= Blossoming Garderia
(] Address/Phone/Emai/State Detad
] Adolescent Services

_‘; Drsabidty Tuagnosis Substance
) Health/Insurance
{1 CwB/Chedkup/Education

{21 Workgroups & Intakes

{C Cent Ebglility Log

(] Health Care Elgibility from MMIS
) Supplemental Health Care

{1 Fiscal Detads
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9. Remove any unnecessary clients from the workgroup as needed.

4 (] Participants
3 Nelie Nursinghome Nurse

| GO NIy SR

40 White Gardenia Neie Nusinhome Nurse
() Address/Phone/Emai/sts || Mew /Add Existing
(] AdolescentServices | [£) Bemove
) NameRace Open in New Window -y
(] Relationship =
) Employment - i
{2 Disability/Diagnosis/Subs :
{1 Health/Insurance M._mte e E
] CWB/Chedap/Education &8 Bint *
{1 CMH Screenings and Ass 2| Data Cleanup F8
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