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Background:  626.556 Subd.10 (i): Upon receipt of a report, the local welfare agency shall determine 
whether to conduct a family assessment or an investigation as appropriate to prevent or provide a remedy  
for child maltreatment. … 
i) Upon receipt of a report, the local welfare agency shall conduct a face-to-face contact with the child 
reported to be maltreated and with the child's primary caregiver sufficient to complete a safety assessment 
and ensure the immediate safety of the child. The face-to-face contact with the child and primary 
caregiver shall occur immediately if substantial child endangerment is alleged and within five 
calendar days for all other reports.  
 
Child Protection Supervisors and social workers should be reviewing the Time To Initial Contact report  
as one tool to help ensure safety issues are addressed in a timely way. (Note that this report 
considers the time to the first contact with the first victim seen, not every victim in the workgroup. 
This report will be updated to include timelines for all named victims in the workgroup in a future 
SSIS release.) 
    
Navigation: Tools>General Reports>Maltreatment> 
 

Note: This report excludes child maltreatment reports that were screened out or marked as unable to 
complete. 

Report date range: The From date cannot precede 12/10/2003—the first date the Child Observation and 
Assessment/Investigation-adult interview were available statewide. 

Victim/other contact date: Victim Contact Date is the date and time of the initial face to face, completed 
Child observation/interview with a victim. NC means that no child observation/interview occurred, and the 
reason for no interview was recorded on the Alleged Victim Information screen for all victims. Other 
Contact Date is the date and time of the initial face-to-face, complete Assessment/investigation-adult 
interview with a workgroup clients or collateral other than a victim. Both Victim and Other Contact dates 
must be after the Intake Disposition Date to be included in this report. 
 

  
 

 

hhere’s iinfo nneeded tto…. 

Learn and Use the General Report: 
Time to Initial Contact with Victim/Other 
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Data Clean-up Error 

 
   
 
 


