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Background:  On the Adult Maltreatment Report tab, the County report action field has three choices 
in the drop-down list. Some workers choose the wrong County report action and find later they are not able 
to make determinations in their assessment workgroup because they have selected Accepted for emergency 
protective services and they really should have chosen Accepted for county investigation. Below are the 
definitions of each choice. 

• Accepted for emergency protective services—Use when your county is providing emergency 
protective services to the alleged victim and your county will NOT be investigating the incident of 
maltreatment. When the worker selects this action and adds allegations, the worker does not make a 
determination because this action does not include an investigation. 

• Accepted for county investigation—Use when your county is investigating the incident of 
maltreatment. The county may or may not be providing emergency protective services to the alleged 
victim. The worker is able to enter the allegations on the Allegations tab and make a determination. 

• Not accepted for county investigation.—Use when your county is not investigating the report and 
the report is closed. This is selected when the Department of Health, Department of Licensing, or 
another county is doing the investigation. 

 
Navigation: 

1. From an Adult Protection Intake node, right-click and select New Adult Maltreatment Report.  
2. On the Adult Maltreatment Report tab, Tab to the County report action field and select the 

appropriate action from the list. 
3. Depending on the worker’s choice, the nature of the allegation is selected in the Allegations field     

on the Allegations tab. The determination cannot be made in the intake; it must be made in the 
Assessment workgroup. 

 
Adult Maltreatment Report Tab 
 

 

 

hhere’s iinfo nneeded tto…. 

Enter correct County Report Action 
in  

Adult Maltreatment Report 


