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Check SIR for SSIS outage notification CountyLink Updates
A recent, unscheduled SSIS outage that many counties experienced e HINT: Create and Track
prompted us to revise our outage notification procedure. SSIS will Placement Plan Review
now communicate information to agencies in the following manner: Dates
1. Information on urgent/unscheduled outages will be posted on the o SSIS-IFSpi Interface Setup
SSIS page on DHS-SIR. The DHS Systems Information Repository Instructions (AS/400 and
(SIR) website provides system announcements, targeted links and SQL versions)
content. This site for county/tribal staff is secure and password pro- e Repository training module,
tected. DHS-SIR is found at http://ssispphpm1:8050/apex/f?p=102. V5.3
Because DHS-SIR is a protected site, it is necessary for interested o Worker Mentor meeting
users to request access. Please submit password requests to Dan minutes, 2/24/10
Judd at Daniel.Judd@state.mn.us. There is no need to register if you
already have a SIR password. Enter CMH screenings
The reason for posting this information on DHS-SIR vs. emailing is by March 31

that an announcement can be posted on SIR in as little as one minute.
Agencies are encouraged to check DHS-SIR first when experiencing
technical difficulties with SSIS before contacting the Help Line. SSIS

This is a reminder to enter all
calendar year 2009 child wel-
fare mental health screenings

will post an upda‘te on DHS-SIR when the outage is resolved and into SSIS by March 31, 2010.
also send an email to agency contacts. E .
nter completed screenings
2. Scheduled outages such as SWNDX maintenance outages will con- as well as those that meet the
tinue to be emailed to agency contacts; as a backup, the information exemption categories.
will be available on SIR.

Only the 2009 completed men-
tal health screenings will be

used to calculate counties' 2011
allocation for the child welfare

Video of Document Template Conversion training delayed portion of the mental health

Due to technical difficulties, the this inconvenience. If you have screening project. Any screen-
audio/video recording of the iLinc ~ not already located the Agency ing information documented
V5.3 Release training on Agency Template Conversion-V5.3 train- for the 2009 calendar year after
Document Template Conversion ing module on CountyLink, 3/31/10 will not be counted to-
is not yet available on the web. please click this link: wards each county's screening
The SSIS Training Unit will alert www.dhs.state.mn.us/main/ allocation for grant purposes.
workers as soon as it is posted, groups/agencywide/documents/

If you have questions, contact
Martha Aby at 651-431-4860 or
martha.j.aby@state.mn.us.

providing instructions for access- pub/dhs16_148974.pdf
ing the session. We apologize for

SSIS Help Line  651-431-4801
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Upload Update

The March upload is for the Quarterly Family
Assessment update. The upload is due on Wednes-
day, March 31, 2010.

Notify SSIS when installing a new
iISeries (AS/400)

Several counties recently installed new iSeries
(AS/400) computers. After the install, Payment
Interface returns critical errors and does not inter-
face with the county accounting system. SSIS must
update settings on the SSIS server when you install
anew iSeries.

Please contact the SSIS Help Line a minimum of
two weeks prior to the installation of your new
iSeries. The SSIS Enterprise Operations Team will
work with your county staff to avoid interface
problems

Please have the information below available for
the Help Line when you contact them.
e  When will the iSeries be replaced?

e What is the iSeries OS (operating system)
version?

o Will the IP address change? If so, to what?
e What is the serial number of the new iSeries?
e Does your county use Push/Pull?

e Contact name and phone number for the per-
son who can be contacted during the update.

MCO billing for Elderly Waiver claims

Several counties have contacted the SSIS Help Line
and Fiscal staff about the recent letter from Blue
Plus changing their contract for Elderly Waiver
(EW) claims for MSHO and MSC+ clients effective
for dates of service on or after April 1, 2010.

For services provided on or after April 1, 2010,
counties will need to submit EW claims for Blue
Advantage MSC+ and SecureBlue MSHO members
to Blue Plus through their vendor, First Solutions.
Counties cannot submit these claims through SSIS
to MMIS.

Counties can use the same process for these EW
claims that they use to submit MH-TCM claims for
clients enrolled in a health plan. See the links below
for documents on our web site explaining how to

use Do Not Claim and reports to assist you in that
process. (This information was presented at an
October 7, 2009 Fiscal Mentor Meeting VPC and some
additional information was included in the January
11, 2010 issue of SSIS Update.)

Helpful Information to Assist in Billing MCOs:

http://www.dhs.state.mn.us/main/groups/
agencywide/documents/pub/dhs16_146318.pdf

Submitting Third Party Claims:

http://www.dhs.state.mn.us/main/groups/
agencywide/documents/pub/dhs16_143694.pdf

SSIS Update Article on Version 5.3 changes to as-
sist counties in billing MCOs (see pages 2-3):
http://www.dhs.state.mn.us/main/groups/
agencywide/documents/pub/dhs16_147707.pdf

For a variety of reasons (e.g., several different health
plans with different requirements; SSIS does not
have access to all of the data needed for billing;
secure interfaces to health plans not in place), it is
not a simple task for SSIS to bill the health plans
directly. This item is on the agenda for the Fiscal
Advisory Committee meeting next week and the
SSIS Partnership meeting on April 21. We will dis-
cuss the issues involved with billing health plans
and whether further analysis and research should
be a higher priority for Fiscal development in the
coming months.
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