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What is the best way to print case notes in chronological order so it makes sense to the reader?   

When there are multiple entries of case notes, it is necessary to add the Grid Filter and put the date                  
column into a sort order, then Print Summary or Print All. 

 
Navigation:  

1. Click on the Chronology node in the workgroup at the treeview. 
2. Choose the date range. 
3. Right-click in the grid and select Show Filter. This displays the filter across the top of the grid. 
4. Check only the Case Note check box and the Time Note, if desired. Uncheck all the rest of the check 

boxes. 
5. Click on the Date column header; it will sort by ascending or descending. Note the up/down arrows at the 

end of the date column in the application (not viewable here). 
6. Right-click on grid and select Print Summary. The Summary print preview displays. The blue banner title 

is Chronology Summary. The screen displays like a grid with separators ** OR **Right-click on grid and 
select Print All. Document entries without the grid lines display in chronological order in print preview. 

7. Click Print button from the navigation buttons at the top of the display. 
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