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Case Manager Qualifications 
 
 

If BA in behavioral sciences or human services: 
 
 -  Experience and training in identifying and assessing a wide range of child needs 

-  Knowledgeable about local community resources and how to use those      
    resources for the benefit of children and families. 

 
 
If no BA, can qualify as Case Management Associate if at least age 21 and meets one of 
following:  
 
 1)  An AA in one of the behavioral sciences or human services 
 2)  A registered nurse 
 3)  Three years life experience as a primary caregiver to a child with SED 
 4)  6,000 hours work experience as a non-degreed state hospital technician 
 5)  A mental health practitioner. 
 
Individuals meeting criteria #1, #2, #3 or #4 qualify as a Case Manager after four years 
supervised work experience as a Case Management Associate. 
 
Individuals meeting criterion #5 qualify as a case manager after three years supervised 
work experience as a Case Management Associate. 
 
 


