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Social Services Information System

AFCARS reports compliant for
first semester of FFY 2009

Thanks to the hard work of local staff, both the
AFCARS Foster Care and the AFCARS Adoption
reports were compliant for the first half of
FFY2009.

For foster care, our biggest struggle remains with
timely entry of discharge data, with 8.57% of the
discharges being entered 60 or more days after the
discharge. Please remind everyone to keep work-
ing on this; it's a constant need. The only other
items above a two percent (2%) error rate for fos-
ter care were #5, Date of most recent periodic review,
at 3.54% missing or inconsistent; and #66, Monthly
foster care payment amount, at 3.69% missing.

For adoptions, the most-often-missed element is
#18, Was the birth mother married at the time of the
child’s birth?, at 7.27% missing. Even though this
element is reported only at the time of adoption
finalization, it is obviously most easily collected
prior to the birth mother's termination of parental
rights. The next most frequent problem for adop-
tions is element #20, Father’s TPR date, which is
missing for 5.76% of the finalized adoptions.
Remember that, even with an Unknown father,
there was a legal publication and the court made
a finding that the child was free for adoption, so
there is an actual date to record. When TPR data
are not entered onto SSIS as ended (inactive)
parental relationships, federal staff are unable to
properly compute Minnesota's permanency out-
comes. If you have questions about how to enter
various situations, contact the SSIS Help Line at
651-431-4801.

We appreciate the constant work that dedicated
staff provide to both the children and the docu-
mentation of services.

CountyLink Updates

¢ Meeting handouts for Joint Mentor Meeting,
5/19/09

¢ HINT: Monitor Statewide Access Requests

¢ Ongoing Vendor Imports (updated)

¢ Federal and State Indicator charts, reporting
period 10/1/08-3/31/09

¢ Health Care Claiming spec: Requirements

¢ HINT: Access the ICWA/MIFPA Social
Worker Checklist

Fiscal Focus
County Allocations have gone out

Gary Sprynczynatyk, McLeod Social Service Center
Director and SSIS Partnership Co-Chair, reports
that the 2010 County Participation Rates for SSIS
Claiming and Reporting Support were sent to
county directors on May 6 by Maria Werner of
AMC/MACSSA.

Counties’ total contribution is the same as last year.
Updated individual county rates were calculated
based on the total 2008 SSIS workgroups in all
programs. Consequently, these may vary slightly
from last year.

GroupWise counties need e-mail
instructions

Counties using GroupWise email product do not
have the SSIS’s Email Reports feature. Please call
or email the SSIS Help Line to get instructions for
emailing SSIS reports. The SSIS Help Line is open
from 8-11 a.m. and 1-3 p.m. at 651-431-4801, or
e-mail: ssishelp@state.mn.us.
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Fiscal Focus

Health Care eligibility process restructuring is complete

The project to restructure how SSIS receives eligi-
bility information from MMIS (Minnesota Medi-
caid Information System) is complete. A distribu-
tion schedule will be published in the coming
week. The redesign gives counties eligibility in-
formation on all clients in their databases that are
cleared to SWNDX and have PMI numbers. This
will alleviate counties not being able to generate
claims for clients where the county is not listed
as the County of Service (COS), County of Resi-
dence (COR) or the County of Financial Respon-
sibility (CFR) in MMIS.

The majority of the changes are behind the
scenes. SSIS receives eligibility information from
the Data Warehouse on a daily basis, Monday
through Friday. With the start of the new proc-
ess, county databases will be updated on the
same schedule, and updates will be complete
before the start of business hours. The list below
highlights major differences between the old
process and the new process.

For more information on how the Health Care
Eligibility interface works, please refer to the
Eligibility Job Aid: "MMIS Changes in V5.2."

Differences between current and new version
of MMIS Eligibility in SSIS

1. County of Service, County of Residence,
County of Financial Responsibility, TPL indi-
cator, Initial processed date and Final proc-
essed date will no longer display a value on
the eligibility records or the eligibility reports.
The fields will be removed in a future release.
The County of Service, County of Residence
and County of Financial Responsibility infor-
mation can still be viewed in MMIS.

2. Counties will receive the prior 24 months of
eligibility information. Previously, the initial
load process retrieved 18 months of informa-
tion, and nightly updates were done, so coun-
ties currently have about 2%2 years of informa-
tion. The old process did not allow for remov-
ing information that was old and no longer
claimable.

3. Clients with a PMI cleared during the day to
SWNDX will not display eligibility informa-
tion until the next day’s interface runs.

Note: The SWNDX upload from the data
warehouse is still a monthly process, so coun-
ties won’t get PMI’s for new clients any faster.

4. Counties will no longer receive DD or LTC
screenings with a screening status of Replaced.

5. Eligibility information is only received for
clients with PMIs that are cleared to SWNDX.
You will no longer receive MMIS eligibility for
clients who have your county listed as the
County of Service, County of Residence or
County of Financial Responsibility in MMIS
unless that client is in the SSIS Person table,

has a PMI number, and has been cleared to
SWNDX.

6. The Unlinked Healthcare Eligibility report will
no longer display any records and will be
removed in a future release of SSIS

7. It is possible that you will see a client who
does not have a major program record but has
a living arrangement record. This is the result
of the major program ending prior to the 24-
month cutoff, but the living arrangement
remaining open in MMIS. This could also
occur if the client is on a major program that
SSIS does not receive because of data privacy
restrictions.
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Need an article from an early SSIS Update? Notify SSIS when making firewall

The SSIS Update web page can only display the changes

most-recent 100 issues. Right now that's #280 down

Many counties use Watchguard for their firewall
to #181 (1/14/05).

vendor. Several counties that recently installed or
However, all the issues are posted and available! upgraded a Watchguard version experienced sig-
Use the Topic Index on the top of that same page nificant connectivity problems with the state.

and search for a key word. Links within the Topic
Index take you to the posted newsletter. Note: Fis-
cal Flyer issues and corresponding Topic Index will
remain on CountyLink for reference.

Contacting SSIS’s Help Line in advance of a fire-
wall change allows connectivity testing so that a
county doesn’t experience these common prob-
lems:

- Inability to clear clients by accessing

Upload Update SWNDX
. Inability to receive updates to the servers

The next upload is due on May 29. It provides
a general update of information for statewide - Inability to report county data to the Feds.

research and reporting. Please make it a practice to email the Help Line
before making firewall changes. SSIS’s Enterprise
Operations Team will work with each county to
ensure successful changes and test connectivity in
advance, if possible. This caution applies to all
counties, no matter what firewall type is used.
However, counties using Watchguard should also
anticipate working with Watchguard staff to trou-
ble shoot and navigate the firewalls.

SSIS Phone Numbers

Main Line 651-431-4800 Help Line 651-431-4801 Fax 651-431-7521 ssishelp@state.mn.us
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