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Social Services Information System

V 5.2 corrects error in Risk Reassessment Tool

Recently a programming error was discovered in the
Risk Reassessment Tool for counties' and tribes' use
when working with children and families in the child
protection system. We are correcting this. When coun-
ties and tribes receive SSIS Version 5.2(b) in April, the
fix will change some labels indicating what the ranges
were for risk levels and assign these scores to the in-
tended risk level.

For risk assignments of 3 and 6-7, scores will move
from their current lower risk levels into higher levels.
All other scores are assigned correctly and will
remain unchanged. The table below shows how these
scores will be reclassified.

Current risk levels New corrected risk levels

Low: -1to3 -1to2
Moderate: 4to7 3tob
High: >=8 >=6

This programming glitch occurred when changes
were made to the SDM tools in late 2007. We apolo-
gize for the discrepancy. If you have any questions,
please contact Nan Beman, SSIS policy coordinator,
at 651-431-47670r nan.beman@state.mn.us

Upload Update

The next upload is due on March 31. March’s
upload provides a general update of information for
statewide research and reporting.

CountyLink Updates

¢ Payments Spec—Design

*>

Fiscal mentor meeting handouts reviewed and
pared for currency

Ref. 195: User Rights on Windows 2000/XP
Implementation Memo #90: VA-CEP training
Partnership Group minutes, 2/25/09

* & o o

Lists of Primary and Alternate Worker men-
tors, MPAC regional contacts

¢ Worker mentor HINTS

Version 5.2B Pilot Begins

The Version 5.2 (Part B) pilot began on March 11 in
Carver, Itasca, and Washington Counties.

The pilot includes an Advanced Payment Search,
Advanced Healthcare Claim Search and an
Advanced Service Arrangement Search. This pilot
also enables the electronic referral capability for
sending adult maltreatment reports received by the
Common Entry Point to the identified lead agency
for assessment/investigation. If a lead agency other
than the county is identified, the Common Entry
Point will be able to send an electronic copy of the
adult maltreatment report to the identified lead
agency such as the Minnesota Department of
Health's Office of Health Facility Complaints
(OHEFC) or DHS Licensing. This feature can also
refer a report to a different county agency.

SSIS will publish an installation schedule when
Part B is ready for statewide use.

SSIS Phone Numbers
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DEPARTMENT OF HUMAN SERVICES

Permanent Classified Position

Social Services Program Administrator Senior—SSIS User Support
$19.33 to $28.35 per hour ($40,361 to $59,195 per year).

The SSIS Help Line and Quality Assurance Unit of the Child Safety and Permanency Division at

DHS has a Program Administrator position available. Persons interested in a position need to have

a resume posted on the DOER Resumix system at http://www.careers.state.mn.us/. Click on My state
job search.

The County Exchange option is also available, allowing a county employee to retain his/her county
employment while serving in St. Paul as a member of the SSIS Quality Assurance team. If you have
questions about the position or a hiring option, contact Steve Zorn, QA Supervisor, at:

SSIS

Child Safety and Permanency Division

P.O. Box 64239, St. Paul MN 55164-0239

651-431-4288 stephen.m.zorn@state.mn.us

This Help Line position is responsible for answering questions and solving problems for Social Service
Information System (SSIS) users. In addition, this position provides problem resolution and support to
county network and information systems staff as they research software, network and communication
problems related to SSIS. This position is also responsible for documenting calls received and escalat-
ing appropriate issues for further research.

Other duties include occasionally contributing to presentations to committees and other groups,
participating in phone calls with county users piloting new development, and identifying the poten-
tial impact of decisions on SSIS users. This position may be asked to consult with designers and func-
tional analysts when new processes are planned, giving input from the users’ perspective.

This position requires a thorough understanding of and experience with the SSIS application,
ideally as both a user and a mentor. In addition, qualified applicants will understand social services
practices and software design/development in order to answer complex questions from users, or to
refer the question to the appropriate experts.

Other requirements include excellent human relations and interpersonal communication skills, the
ability to work in a team environment, and general knowledge of DHS and the relationship of county
and state human services programs. Preferred candidates will have personal computer experience in
a local area network environment, help desk/help line experience including use of a call center phone
system, and knowledge of county social services programs. Some travel is required.
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