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A caution and arecommendation
from the Datafix Team

Many county workers will be able to relate to this, may
have had it happen in your county, or are at least afraid
it will happen some day.....

In early May, a workgroup with five years of time
records and case notes was inadvertently deleted by
a county worker. If SSIS had been contacted within
24 hours, the whole workgroup could have been
restored. The person who deleted the workgroup
contacted SSIS later than that. Some of the work-
group could be restored, but material in the case
notes, time notes, and documents was lost.

SSIS has three recommendations:

1. If you have the Delete Workgroup capability, you
must commit to reading each and every single
message that pops up before clicking the Yes or OK
button. Better yet, restrict the Delete Workgroup
capability to only a few people in the county.

2. If a workgroup gets deleted and you need it back,
contact SSIS right away. Don't wait until the next
day.

3. Find out who has the Delete Workgroup function
in your county and remind each of them that staff at
SSIS can restore every single thing in the workgroup,
but only if alerted to the deletion within 24 hours.

If you have any questions, please contact the SSIS
Help Desk or the SSIS Datafix Team.

CountyLink Additions

The following documents are new or updated
since the last Project Update issue.

¢ Additional Fiscal mentor meeting handouts

¢ Implementation Memo #75: NWT Schedule for
July-August 2007

Upload Update

The May upload is due on May 31. It provides
a general update of information for statewide
research and reporting.

New online charts follow V4.3 installation

SSIS’s Analysis and Charting web page would
normally display updated charts with Repository
data from the reporting period that ended 3/31/07.
However, new charts will not be generated until all
counties have V4.3 installed. Watch for a Project
Update alert when the new charts are available.

Individual county charting and analysis reports are
always available for supervision and management
aid. Any county not using charting and analysis
should call the Help Line for assistance.

SWNDX Updates

Over the next several months, SSIS will be review-
ing data elements of records in SWNDX and com-
paring them with records in MAXIS and/or SMI.
As a result of this review, some data elements, such
as SSN or PMI, may be updated for affected records
in SWNDX. There may also be a need to unclear
county records from SWNDX. When this happens,
SSIS will unclear the affected records and they will
display on county clearing logs with Zz-Help Desk,
Ssis/D in the Last Changed By column.* Counties
will need to reclear these records to SWNDX.

*Note: Not all records with Zz-Help Desk, Ssis/D
in the Last Changed By column are there as a result
of SWNDX updates. Some may be due to county-
requested data fixes.

Send questions or concerns regarding SWNDX data
to SSIS.SWNDX@state.mn.us.
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Centralized county training - V4.2 or 4.3 on-demand

What is it?

SSIS has the SSIS training database available via a
Citrix connection so that county trainers can train
the application and users can “practice” in a non-

live data environment. Counties request to use this
database through SSIS.

What are the county system requirements neces-
sary to access this database?

Here is what a workstation needs, to be able to do
SSIS training via this centralized database:

¢ Windows NT 4.0, Windows 2000, Windows XP,
or Windows 2003.

¢ No special memory requirements (just what is
required by the operating system itself.)

¢ Alittle bit of hard disk space (it's a small
program.)

¢ Video card and monitor capable of 1024x768
resolution. (If you are not training the fiscal
component of SSIS, you may be able to get by
with 800x600.)

¢ Web browser

¢ Network access to https://ssis-training.dhs.
state.mn.us on port 443 (the https port).

Will counties be able to use this tool for their
initial Bjorn Basics training?

This training database does not replace SSIS train-
ing courses. It is available for counties to use to
support their staff after SSIS training or if remedial
training is necessary. This database resided on each
county server in the past and now only resides on a
centralized server at SSIS.

How many counties can use this database at once?
Only one county can use this database at a time.
Counties may request this database for half a day at
a time. If there is sufficient demand, SSIS may
increase this in the future.

How do we register to use this database?
1. Registrations will be accepted from Worker and
Fiscal primary mentors and county trainers.

2. E-mail your registration to ssisregister@
state.mn.us with Centralized Training Request in
the Subject line, or call 651-431-4800.

3. Indicate which day(s) you would like to
conduct training and provide a contact name
for the session.

4. SSIS will check availability and confirm your
registration.

5. SSIS will email instructions for installing/testing
the Citrix Client and using the Centralized
Training database, and a list of assigned user
IDs and Passwords for the Citrix Client to the
county mentor/trainer.

The county trainer, with assistance from the county
IT department, must install and test the Citrix
Client four to five days before training, and report
to SSIS (via email or phone) the success of the
install and test.

How many hours/days can the county use this at
one time?
Counties are able to sign up for a half day at a time.

Is there a calendar that counties can view to see
the available dates?

Not at this time but a suggestion has been made to
the network staff.

When is this available for Version 4.3?

A pre-release version of the upcoming SSIS V.4.3 is
available right now! When registering, please spec-
ify that you want to use the V4.3 pre-release version
instead of the V4.2 version. We encourage your
county to be trained first and then access this data-
base for further trainings in your county.

Who do I call if I have more questions?
Debbie LaChapelle at 651-431-4800.
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Pilot experience generates tips for Version 4.3

Carver County mentors Denise Heckman and Michelle Selinger shared encouraging and helpful tips
with attendees at the May 8 Worker Mentor Meeting. Carver County is piloting SSIS Version 4.3 that

will be released in June. Here are their tips:

¢ Make sure to attend the statewide SSIS
release training. Training is very important
to a county’s success for Intake and Mal-
treatment.

¢ Mentors/trainers must carry back what they
learn and train every county worker who
enters Intakes.

¢+ Have “go to” people available to mentor
workers; the responsibility can’t all rest on
one person. Everyone has to help support
workers.

¢ One of the biggest factors is attitude.
Positive reinforcement from our Child and
Family Unit supervisors/managers makes
this possible.

¢ If your system seems slow, check with the
SSIS Help Line. There are things counties
can do to help performance.

¢ Prior to receiving Version 4.3, it is important
to clean up incomplete/empty intakes. Enter
dispositions when known and appropriate,
and refer to current workgroup or create
workgroup when appropriate. Some of the
intakes may be old and can be cleaned up,
making the conversion of old intakes go
more smoothly.

¢ The exact date and time of the initial victim
interview/observation or reason not con-
ducted is critical to NCANDS maltreatment
reporting and determining timeliness for the
Child and Family Service Review (CFSR).

¢ Make sure that time reporting for children
does not have any adults in the Regarding
section of a Contact/Activity because it will
be rejected for the TCM-CSR report. Coun-
ties may request a report to help clean up
this area by calling Shelly Britton at 651-431-
4778 or e-mailing shelly.britton@state.mn.us.

Adventures in AFCARS Land, Part Il

In previous episodes, we described the overall de-
velopment of AFCARS Land and our special fea-
ture ride, the hair-raising thriller we call the Giant
Placement Definitions Roller Coaster. We also have a
variety of less spectacular, "milder" rides available.
Most have been added since the federal AFCARS
Review. They are perhaps a bit less thrilling and
more sedate - but can still cause an upset stomach
for those who prefer fewer bumps or surprises.
Check out these newer additions:

¢ Disabilities - Not only are they Professionally
diagnosed, now "Other" and "Unknown"
choices are gone.

¢ Hispanic indicator - "Unable to determine - aban-
doned child" is added. ("Unable to determine"

Hispanic ethnicity is only available when a
child is abandoned at a very young age.)

¢ Child placed from - "Another state" and "Another
country"” choices are added.

¢ Adoption assistance amount and whether it's IV-E
eligible are new attractions in the past year.

More changes behind the scenes provide continuing
improvement to the quality of the AFCARS data
experience: better edits, more Data Cleanup, and
Repository messages to make this the best AFCARS
experience possible.

If anyone has AFCARS questions they'd like
addressed in a future column, please contact Jean
Swanson Broberg at 651-431-4746 or jean.swanson-
broberg@state.mn.us.
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