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V4.3 statewide release training
moves to DHS Training Center

All Version 4.3 statewide release training will be held
centrally at the DHS Training Center. This location
change is necessary in order to simultaneously allocate
training staff for release training and a comprehensive
New Worker Training curriculum and training data

base rewrite so that they include Version 4.3 changes.
The training team lost two experienced trainers recently.
There simply are not resources available to provide train-
ing at statewide labs. Scheduling all V4.3 release training
sessions at the DHS Training Center allows more flexibil-
ity in scheduling.

We realize that this puts an additional travel burden on
trainees and did not make this decision without taking
that into account. We appreciate your understanding.

Mentor meeting VPC sites still have openings

Most VPC sites have seating available for the Worker
Mentor Meeting (March 13) and Fiscal Mentor Meeting
(March 14).

The following sites were cancelled:

¢ Rock on March 13 (no registrations)
¢ Koochiching on March 13 (no registrations)
¢ La Qui Parle on March 14 (court schedule)

Workers can continue registering on TrainLink as long
as a site has space available.

Upload Update

The March upload is due on March 30, 2007.
This upload provides a general update of infor-
mation for statewide research and reporting.

EOT takes BEARS to Goodhue Co.
to test SSIS data recovery

The SSIS Enterprise Operations Team (EOT)
completed its first 2007 test run of the Bjorn Emer-
gency Assistance Recovery Server (BEARS) sys-
tem at Goodhue County. Greg Doyle and Joseph
Korah successfully recovered Goodhue’s SSIS data
from a backup tape made the night before.

BEARS is a self-contained mobile system used to
respond to a disaster. The SSIS database contained
in the tape backup is essential to recover the
county’s SSIS data. Because BEARS uses the most
recent backup tape for the freshest data, it is criti-
cal to regularly move backup tapes to a safe and
accessible off-site location.

The SSIS Enterprise Operations Team conducts
quarterly verification tests to confirm that the
system functions well as SSIS evolves.

CountyLink Additions
¢ V4.3 Data Definition docs—DRAFT

¢ Fiscal Mentor meeting handouts

¢ Worker Mentor meeting handouts



http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&Redirected=true&dDocName=id_000404
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_000449
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_052585
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_000423
http://pathlore.dhs.state.mn.us/stc/ssis/psciis.dll?mainmenu=ssis

SSIS Project Update March 9, 2007

Page 2
Issue 232

DHS Training Center reserves campus parking areas

Moving the training labs from Metro Square to shuttle bus will transport parkers from these re-
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Job Posting: SSIS Trainer

The Training Unit of the Child Safety and Permanency Division at DHS has a vacancy for a trainer
on the SSIS training team. This position will be posted internally first and then will be open to inter-
ested external candidates if there is no internal candidate. Persons interested in the position need to
have a resume posted on the DOER Resumix system. The link for this is www.doer.state.mn.us/
employment, then click on “My state job search.” If you have questions about the position, contact
Richard Dean, the Training Unit Supervisor, at Child Safety and Permanency Division, P.O. Box
64943, St. Paul MN 55164-0943, or phone (651) 431-4669, or email richard.f.dean@state.mn.us.

The following information is based on a previous posting developed for DHS internal candidates.
The position is in the MAPE Bargaining Unit. The FLSA status is: Non-Exempt. Overnight travel is
required.

State Programs Administrator Senior, SSIS Trainer
$18.13 to $26.60 per hour ($37,855 - $55,541 per year)

The position provides training and advanced-level technical assistance on the Social Services

Information System (SSIS) computer application to county and tribal staff. SSIS is a client server

computer project where local agencies use their own servers and networks. Duties include:

¢ delivery of training to county and tribal staff

¢ development of curriculum and other materials, both written and multi-media

¢ coordination of the provision of training and materials with the SSIS Help Line and other SSIS
county support areas so that training addresses the problems and needs reported by counties
participation in the development activities of the project
provision of information to and reception of feedback from counties by participation at
regional meetings.

Required background/qualifications:

¢ Demonstrated ability to both develop and deliver formal training in a computer lab setting
and/or to provide broad-based technical/helpline assistance, and
¢ A broad understanding of county social service systems.

Preferred candidates will have professional Minnesota county social service experience using the
SSIS application; experience training computer software in a hands-on lab environment; experience
writing training curriculum or user manuals; a job-related academic background.



http://www.doer.state.mn.us/employment
http://www.doer.state.mn.us/employment
mailto:richard.f.dean@state.mn.us

